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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hisense HMMS3411BMV
Microwave Oven. Please read it thoroughly before using the appliance and keep it for future reference.
The Hisense HMMS3411BMV is a 1.4 cubic feet black microwave oven designed for convenient cooking. It features
a defrost function to help retain food nutrients, an intuitive control panel for simple operation, and 11 automatic
programs for various dishes like meatballs, beef, and chilaquiles. It also includes specific programs for safer
defrosting and melting cheeses.
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Figure 1.1: Front view of the Hisense HMMS3411BMV Microwave Oven. This image shows the sleek black exterior, the digital
display, and the control panel on the right side.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should be followed, including the following:

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave
energy.

Do not place any metal objects, such as aluminum foil or metal utensils, inside the microwave oven.

Ensure proper ventilation around the appliance. Do not block any ventilation openings.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Always supervise children when they are using the microwave.

Do not use corrosive chemicals or vapors in this appliance.

Unplug the appliance from the outlet when not in use and before cleaning.

3. SETUP AND INSTALLATION

Proper setup ensures optimal performance and safety of your microwave oven.

3.1 Unpacking

Remove all packing materials from inside and outside the oven.

Check the oven for any damage, such as a misaligned or bent door, damaged door seals and sealing surface,
broken or loose door hinges and latches, or dents inside the cavity or on the door. If any damage is present,
do not operate the oven and contact Hisense customer service.

3.2 Placement

Place the microwave oven on a flat, stable surface that can support its weight and the heaviest food likely to
be cooked in it.

Ensure there is adequate space for ventilation: at least 20 cm (7.9 inches) of space above the oven, 10 cm
(3.9 inches) at the rear, and 5 cm (2 inches) on both sides.

Do not place the oven near heat sources or in a damp area.

3.3 Electrical Connection

Plug the oven into a properly installed and grounded wall outlet. Ensure the voltage and frequency match the
specifications on the rating label.

Do not use extension cords or adapters.



Figure 3.1: The Hisense HMMS3411BMV Microwave Oven placed on a kitchen countertop, demonstrating typical setup. Ensure
adequate clearance around the unit for proper ventilation.

4. OPERATING INSTRUCTIONS

Your Hisense HMMS3411BMV microwave oven features an intuitive control panel for easy operation. Familiarize
yourself with the various functions to maximize your cooking experience.



Figure 4.1: Detailed view of the control panel. This panel includes options for auto cooking, defrosting, reheating, time settings,
power levels, and quick start buttons.



4.1 Setting the Clock

1. Press the Reloj (Clock) button.

2. Use the Tiempo/Peso (Time/Weight) arrows to set the hour.

3. Press Reloj again.

4. Use the Tiempo/Peso arrows to set the minutes.

5. Press Reloj to confirm.

4.2 Microwave Cooking

To cook with microwave power:

1. Place food in a microwave-safe container and place it on the glass turntable.

2. Close the door.

3. Press the Microondas (Microwave) button.

4. Use the Tiempo/Peso arrows to select the desired cooking time. The oven supports up to 99 minutes and 99
seconds.

5. Press INICIO/+30 Sec (Start/+30 Sec) to begin cooking.

The oven offers 10 power levels. To adjust power level:

1. After pressing Microondas, press it repeatedly to cycle through power levels (P100, P90, P80... P10).

2. Set time and press INICIO/+30 Sec.

4.3 Defrost Function

The defrost function allows for efficient and safe thawing of food, helping to retain nutrients.

1. Press the Descongelado Automatico (Automatic Defrost) button.

2. Use the Tiempo/Peso arrows to select the weight of the food to be defrosted.

3. Press INICIO/+30 Sec to start.

4.4 Automatic Programs

The oven includes 11 automatic programs for common dishes and 26 preset Mexican menus for added
convenience.

Press the Auto Coccion (Auto Cook) button repeatedly to select the desired program (e.g., for meatballs,
beef, chilaquiles).

Follow the on-screen prompts or refer to the internal cooking guide (if available) for specific weight or quantity
settings.

Press INICIO/+30 Sec to start.

4.5 Special Features

ECO Mode: Press the ECO button to enter energy-saving mode.

Mute Function: Press the Silencio (Mute) button to turn off button beeps and cooking end signals.

+1 Min / +5 Min: Use these buttons for quick time additions during cooking.

Suavizar/Derretir (Soften/Melt): Dedicated function for melting cheeses or softening butter.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will prolong the life of your microwave oven and ensure hygienic operation.



Figure 5.1: Interior view of the microwave oven, showing the ceramic-coated cavity and glass turntable. These components should
be cleaned regularly.

5.1 Cleaning the Exterior

Wipe the exterior with a damp cloth and mild detergent.

Avoid abrasive cleaners or scouring pads.

5.2 Cleaning the Interior

Remove the glass turntable and roller ring. Wash them in warm, soapy water or in the dishwasher.

Wipe the inside surfaces of the oven with a damp cloth. For stubborn food residue, place a bowl of water with
lemon slices inside and microwave for 2-3 minutes to loosen the grime.

Clean the door seals and sealing surface regularly to ensure proper closure.

5.3 Odor Removal

To remove odors from the oven cavity, combine a cup of water with the juice and skin of one lemon in a microwave-
safe bowl. Microwave on high for 5 minutes. Wipe the cavity thoroughly with a soft cloth.

6. TROUBLESHOOTING

If you encounter issues with your microwave oven, refer to the following common problems and solutions before
contacting customer service.

Problem Possible Cause Solution

Oven will not
start

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker tripped.

Ensure plug is securely in outlet; Close door
firmly; Check household fuse/circuit breaker.

Oven not
heating

Door not closed properly; Incorrect cooking
time/power level set.

Ensure door is fully latched; Verify cooking
settings.



Turntable not
rotating

Turntable not properly placed on roller ring;
Food too large or heavy.

Reposition turntable and roller ring; Use
smaller, lighter dishes.

Excessive
steam from
door

Normal during cooking, especially with high
moisture foods.

No action required.

Problem Possible Cause Solution

7. SPECIFICATIONS

Key technical specifications for the Hisense HMMS3411BMV Microwave Oven:

Brand: Hisense

Model Number: HMMS3411BMV

Capacity: 1.4 Cubic Feet

Color: Black

Product Dimensions: 44D x 58W x 33H Centimetres; 12 kg

Installation Type: Countertop

Wattage: 700 watts

Controller Type: Touch

Special Features: 10 Power Levels, Ceramic Coating, ECO and Mute functions, 26 preset Mexican menus.

Included Components: 1 x Microwave Oven, 1 x User Manual

8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your purchase or visit the official
Hisense website. Keep your proof of purchase for warranty claims.
For technical support, service, or to order replacement parts, please contact Hisense customer service through their
official channels. Contact information can typically be found on the Hisense website or in the documentation
provided with your appliance.
Note: This manual is a general guide. Specific features and operations may vary slightly. Always refer to the
physical manual included with your product for the most accurate and up-to-date information.

© 2024 Hisense. All rights reserved.
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