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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your INSIGNIA 43"
Class F50 Series LED 4K UHD Smart Fire TV. Please read this manual thoroughly before using your television to ensure
proper and safe operation.

Front view of the INSIGNIA 43" Class F50 Series 4K UHD Smart Fire TV. This television features a sleek design with thin bezels and a
central INSIGNIA logo.

The INSIGNIA F50 Series Smart Fire TV offers a 4K Ultra HD (2160p) resolution, providing four times the detail of Full
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HD. It supports High Dynamic Range (HDR10) for enhanced contrast and a wider range of colors. Integrated with Fire TV,
it provides access to various streaming services and smart home capabilities, all controllable with the included Voice
Remote with Alexa.

1. SETUP

1.1 What's in the Box

INSIGNIA 43" Class F50 Series 4K UHD Smart Fire TV

Power Cable

TV Stand (2 pieces)

Screws for Stand

Voice Remote with Alexa

AAA Batteries (2)

User Manual (this document)

Warranty Card

1.2 Stand Installation

1. Carefully place the TV face-down on a soft, clean surface to prevent screen damage.

2. Align the stand pieces with the screw holes on the bottom of the TV.

3. Secure each stand piece with the provided screws.

4. Place the TV upright on a stable, level surface.

1.3 Wall Mounting
Your TV is compatible with VESA pattern 200 x 300 mm wall mounts. Ensure you use a wall mount designed for your TV's
size and weight. Follow the instructions provided with your wall mount kit.



Rear view of the television, highlighting the VESA mounting points for wall installation.

1.4 Connecting Devices
The TV offers versatile connections for various home theater components.

HDMI Ports (3): Connect Blu-ray players, game consoles, cable boxes, and other HDMI-enabled devices. HDMI 1
supports eARC/ARC for enhanced audio return channel functionality.

USB Port (1): Connect USB storage devices for media playback.

Composite (AV) Jacks: For older devices using RCA connections (Video, L-Audio, R-Audio).

Digital Optical Output: For connecting to soundbars or audio receivers.

Headphone Jack: For private listening.

Coaxial (ANT/CABLE) Jack: For connecting an antenna or cable TV.

Ethernet Port: For a wired internet connection. Wi-Fi is also supported.



Rear input ports: Ethernet LAN, Composite video, RCA analog audio, and Cable/Antenna input.



Side input ports: 3.5 mm audio jack, Digital optical output, USB 2.0, HDMI 1 (eARC/ARC), HDMI 2, and HDMI 3.

2. OPERATING YOUR TV

2.1 Power On/Off
Press the Power button on the remote control or on the TV itself to turn the TV on or off.

2.2 Voice Remote with Alexa
The included Voice Remote allows you to control your TV and access Alexa features. Insert the two AAA batteries into the
remote. Press and hold the Voice button (microphone icon) to activate Alexa and issue commands such as finding
content, launching apps, controlling smart home devices, or checking information.

2.3 Fire TV Interface and Streaming
Your TV features the Fire TV operating system, providing a centralized hub for entertainment. You can access a wide
range of streaming applications and services.



The Fire TV interface, showing a selection of streaming applications like Prime Video, Netflix, Disney+, Hulu, and HBO Max.

Access Apps: Navigate through the Fire TV home screen to find and launch apps like Prime Video, Netflix,
Disney+, Hulu, and HBO Max. Subscriptions may be required for some services.

Free Content: Stream free movies and TV episodes from ad-supported apps such as Fire TV Channels, Pluto TV,
and Tubi.

User Profiles: Create up to six personalized user profiles to customize viewing experiences for different household
members.

The user profile selection screen, allowing personalized viewing experiences for different users.

2.4 Smart Home Integration
Pair your Fire TV with compatible smart home devices to control them directly from your television. You can view live
camera feeds, adjust lighting, and manage thermostats using voice commands via Alexa.



The TV displaying a live feed from a smart home camera, demonstrating smart home integration.

2.5 Parental Controls
Manage content access for children by blocking programs based on ratings or restricting entire channels. A PIN can be
set to secure access to restricted content.

3. MAINTENANCE

3.1 Cleaning Your TV

Always unplug the TV before cleaning.

Use a soft, dry cloth to wipe the screen and cabinet.

For stubborn marks, lightly dampen the cloth with water or a mild, non-abrasive screen cleaner. Do not spray
cleaner directly onto the screen.

Avoid using harsh chemicals, abrasive pads, or solvents.

3.2 Software Updates
Your Fire TV will periodically receive software updates to improve performance and add new features. Ensure your TV is
connected to the internet to receive these updates automatically. You can also manually check for updates in the TV's
settings menu.

4. TROUBLESHOOTING

Problem Possible Solution

No power
Ensure the power cable is securely plugged into the TV and a working electrical outlet.
Try a different outlet.

No picture, but sound is
present

Check the input source. Ensure all video cables are securely connected. Try a different
HDMI port.

No sound, but picture is
present

Check volume levels and ensure the TV is not muted. Verify audio cable connections. If
using external audio, check its settings.



Remote control not working
Replace batteries. Ensure there are no obstructions between the remote and the TV. Re-
pair the remote if necessary (refer to TV settings).

Cannot connect to Wi-Fi
Check your router and modem. Ensure the Wi-Fi password is correct. Try restarting the
TV and your network equipment.

Picture quality issues (e.g.,
blurry, distorted)

Check cable connections. Ensure the input source is providing a high-quality signal.
Adjust picture settings in the TV menu.

Problem Possible Solution

5. SPECIFICATIONS

Feature Detail

Model Name NS-43F501NA26

Screen Size 43 inches

Display Technology 4K Ultra LED

Resolution 4K (2160p)

Refresh Rate 60 Hz

HDR Format Supported HDR10

Operating System FireTV

Voice Control Alexa Voice Remote

Connectivity Technology Bluetooth, Wi-Fi

HDMI Ports 3 (1 with eARC/ARC)

USB Ports 1

Audio Output Digital Optical, 3.5mm Headphone Jack

Speaker Description DTS Virtual-X Sound

Mounting Type Wall Mount (VESA 200 x 300 mm)

Product Dimensions (D x W x H) 8.27"D x 36.68"W x 23.6"H

Annual Energy Consumption 165 kWh

6. WARRANTY INFORMATION

Your INSIGNIA 43" Class F50 Series 4K UHD Smart Fire TV comes with a 1-Year Limited Warranty. This warranty
covers defects in materials and workmanship under normal use. For specific terms and conditions, please refer to the
Warranty Card included with your product or visit the official INSIGNIA support website.

7. SUPPORT



For technical assistance, troubleshooting, or customer service, please refer to the following resources:

Online Support: Visit the official INSIGNIA website for FAQs, product registration, and digital copies of manuals.

Customer Service: Contact INSIGNIA customer support via phone or email (details typically found on the warranty
card or official website).

Software Updates: Ensure your TV is connected to the internet to receive the latest software updates for optimal
performance.

© 2025 INSIGNIA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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