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1. SETUP GUIDE

1.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that all items listed in the package contents are present and
undamaged. The package includes one MONSGA MS1 MAX Robot Vacuum, two pre-installed HEPA filters, four extra
replacement HEPA filters, and one remote control.

1.2 Charging the Robot Vacuum

Place the charging dock in an open area with sufficient space around it. Connect the power adapter to the charging dock
and plug it into a wall outlet. Ensure the robot vacuum is properly aligned with the charging contacts on the dock. The
robot will automatically return to the charging dock when its battery is low or after completing a cleaning cycle.

https://manuals.plus/
https://manuals.plus/category/monsga


Image: The MONSGA MS1 MAX Robot Vacuum automatically recharges at its dock, then resumes cleaning.

1.3 App Installation and Connection

Download the 'Smart Life' application from your mobile device's app store. Follow the in-app instructions to create an
account and add your MONSGA MS1 MAX robot vacuum. Ensure your Wi-Fi network is 2.4GHz for successful
connection. The app allows for advanced control and customization of cleaning schedules and zones.

1.4 HEPA Filter Installation

The robot vacuum comes with two HEPA filters pre-installed. For replacement, open the dustbin compartment, remove
the old filter, and insert a new one. Ensure the filter is seated correctly to maintain optimal filtration performance. Four
additional replacement HEPA filters are included in the package.



Image: A pack of four replacement HEPA filters for the MONSGA MS1 MAX Robot Vacuum.

2. OPERATING INSTRUCTIONS

2.1 Cleaning Modes

The MONSGA MS1 MAX offers versatile cleaning options:

Vacuum Only: For dry debris on various floor types.

Mop Only: For wet cleaning hard floors.

Vacuum & Mop Combo: Simultaneous vacuuming and mopping for comprehensive cleaning.

Switch between modes and adjust cleaning levels via the mobile app or remote control to suit different floor surfaces and
cleaning needs.



Image: The robot vacuum demonstrating its three cleaning modes: Vacuum Only, Mop Only, and Vacuum & Mop Combo.

2.2 Lidar Navigation and Mapping

The robot utilizes 360° efficient intelligent Lidar navigation for accurate room mapping and efficient cleaning paths. This
technology allows the robot to create and store maps of multiple floors (up to 5 floors), ensuring thorough coverage and
avoiding obstacles.



Image: The robot vacuum mapping a room with Lidar technology, illustrating its ability to map multiple floors.

2.3 Customizing Cleaning Schedules

Using the 'Smart Life' app, you can customize cleaning programs for specific rooms and floors. Set schedules, define no-
go zones, and select cleaning modes for different areas of your home. This allows for tailored cleaning based on your
preferences and household layout.



Image: A smartphone displaying the 'Smart Life' app, illustrating how users can customize cleaning schedules and define no-go zones for
various rooms.

2.4 Control Methods

The MONSGA MS1 MAX can be controlled through multiple methods:

Remote Control: Use the included remote for basic commands like start, stop, and direction.

Button Control: Manual control directly on the robot for quick start/stop functions.

Voice Control: Compatible with Apple Siri, Amazon Alexa, and Google Assistant for hands-free operation (requires
2.4GHz Wi-Fi connection).



Image: A user operating the robot vacuum with a remote control, highlighting various smart control methods including voice assistants.

3. MAINTENANCE

3.1 Dustbin and Filter Cleaning

Regularly empty the dustbin after each cleaning cycle. The HEPA filter should be cleaned weekly by gently tapping it to
remove dust. Replace the HEPA filter every 1-3 months, depending on usage, to maintain optimal suction and air quality.
The included filters are washable; ensure they are completely dry before reinstallation.



Image: The self-emptying station automatically transfers dust from the robot's dustbin into a larger bag, which holds up to 60 days of debris.

3.2 Brush Cleaning

The main brush and side brushes should be inspected and cleaned regularly. Remove any tangled hair or debris using
the cleaning tool provided. Replace worn brushes as needed to ensure effective cleaning.

3.3 Sensor Cleaning

Wipe the robot's sensors (cliff sensors, wall sensors, charging contacts) with a clean, dry cloth periodically to ensure
proper navigation and operation.

3.4 Mop Pad Maintenance

After mopping, remove and clean the mop pad. It can be hand-washed or machine-washed. Ensure it is completely dry
before reattaching it to the robot.



4. TROUBLESHOOTING

4.1 Robot Not Charging

Ensure the charging dock is plugged in and has power.

Check that the robot's charging contacts and the dock's contacts are clean and free of debris.

Verify the robot is correctly positioned on the charging dock.

4.2 Robot Not Starting or Moving

Check if the battery is sufficiently charged.

Ensure no obstacles are blocking the wheels or brushes.

Restart the robot by turning it off and on again.

4.3 Poor Cleaning Performance

Empty the dustbin and clean or replace the HEPA filter.

Clean the main brush and side brushes, removing any tangled hair.

Ensure the mop pad is clean and properly attached for mopping tasks.

Check for strong suction power, indicated by the 5000Pa rating.



Image: The underside of the robot vacuum, illustrating its strong 5000Pa suction power and efficient brush design.

4.4 App Connectivity Issues

Confirm your Wi-Fi network is 2.4GHz.

Restart your router and the robot vacuum.

Ensure your mobile device is close to the robot and router during setup.

5. SPECIFICATIONS

Brand MONSGA

Model MS1 MAX



Special Feature Wet/Dry, Cordless, Washable Filter

Color Black

Included Components 1 x Robot Vacuum Cleaner, 6 x HEPA Filters, 1 x Remote Control

Filter Type HEPA

Power Source Battery Powered

Form Factor Compact

Surface Recommendation Hard Floors, Carpets

6. WARRANTY & SUPPORT

MONSGA is committed to providing excellent customer service and product support. Your MONSGA MS1 MAX Robot
Vacuum and Mop Combo is backed by the following:

24-Month Unlimited Support: Comprehensive assistance for any product-related inquiries or issues.

30-Day Hassle-Free Return: Easy return process within 30 days of purchase.

24/7 Customer Support: Access to customer service representatives at any time.

5-Year Accessories Supply: Assurance of availability for replacement accessories for up to five years.

For further assistance, please visit the MONSGA Store on Amazon or contact customer support directly.

© 2025 MONSGA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do I reset the MONSGA MS1 MAX robot vacuum?

Based on the available documentation for the MONSGA MS1 MAX, there are two primary ways to address issues
that might require a reset: Basic Restart: If the robot is not starting or moving correctly,...
Read full answer
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