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BSIMB 8 Inch Digital Picture Frame User Manual

Model: 8” Dark Black

INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your BSIMB
8 Inch Digital Picture Frame. Please read this manual thoroughly before using the device to ensure optimal performance
and longevity.

The BSIMB 8 Inch Digital Picture Frame features an 8-inch 1280x800 HD IPS touchscreen, 16GB internal storage, and
Wi-Fi connectivity for easy sharing of photos and videos. It supports SD cards and USB drives for expanded storage
options.

PAckAGE CONTENTS

Before proceeding, please verify that all items are present in your package:

o BSIMB 8 Inch Digital Picture Frame
o Power Adapter
o User Manual (this document)

o Stand (pre-attached or separate, if applicable)
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Figure 1: BSIMB 8 Inch Digital Picture Frame with a smartphone, illustrating the device's appearance and connectivity.

SETUP

1. Initial Power-On

1. Connect the power adapter to the DC IN port on the back of the frame.

2. Plug the power adapter into a standard electrical outlet. The frame will automatically power on.
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Figure 2: The digital picture frame connected to power, ready for use. This image also illustrates the concept of instant WiFi sharing.

2. Wi-Fi Connection

Upon first power-on, the frame will guide you through the initial setup, including connecting to your Wi-Fi network. Follow
the on-screen prompts to select your network and enter the password.

3. VPhoto App Setup
The VPhoto app is essential for sharing photos and videos wirelessly to your frame.

1. Download the VPhoto app from the App Store (for iOS) or Google Play Store (for Android).
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Figure 3: Step 1 of the setup process: Downloading the VPhoto app.
2. Create a VPhoto account within the app.

3. Connect your frame to the app using its unique frame ID. This ID is displayed on the frame during the setup process.

Just Three Steps
To Get Started

Easy to Connect. Quick to Share.

l Download Vphoto app
and create account.

GETITON

” Google Play

Figure 4: Step 2 of the setup process: Connecting the frame using its unique ID.

4. Adding Photos and Videos
You can add content to your frame using several methods:

« Via VPhoto App: Upload pictures and videos directly from your smartphone using the VPhoto app.

« Via Email: The frame has a unique email address. You can send photos and videos to this address, and they will
appear on your frame.

o Via SD Card (TF Card): Insert a compatible SD card into the designated slot on the frame.
o Via USB Drive: Connect a USB drive to the USB port on the frame.
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Figure 5: Step 3 of the setup process: Various methods for uploading content to the frame.

OPERATING INSTRUCTIONS

Touchscreen Navigation

The BSIMB Digital Picture Frame features a responsive touchscreen for easy navigation and control. Tap, swipe, and
pinch to interact with your photos and settings.
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Figure 6: lllustrates the touchscreen functionality, allowing users to easily interact with the frame.

Display and Resolution

The 8-inch HD IPS screen with a 1280x800 resolution and 16:10 aspect ratio ensures clear and vibrant image display.
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Figure 7: Details the display specifications, highlighting the high-definition resolution and IPS panel for superior viewing.

Slideshow Mode and Settings

The frame automatically cycles through your uploaded photos and videos in a slideshow. You can customize various
settings:

« Photo Captions: Enable or disable display of captions.

o Weather and Clock: Display current weather information and time.

o Slideshow Mode: Adjust transition effects and display duration for each photo.

o Motion Sensor: Configure the frame to automatically power off when no one is around, saving energy.



Intelligent Motion Sensor

Auto-power off with motion sensor
saving energy when no one's around

Figure 8: Demonstrates the intelligent motion sensor feature, which helps conserve energy.
o Sleep Mode: Schedule specific times for the frame to turn off and on automatically.

Figure 9: Overview of diverse personalized functions available on the smart frame.



Placement Options
The frame can be placed in various locations and orientations:

o Free Standing: Use the integrated stand to place the frame on a desk, shelf, or countertop. The stand is freely
bendable and adjusts to any angle.

o Wall-Mounted: The frame is designed for easy wall mounting.

o Auto-Rotate: The frame automatically adjusts the display orientation (landscape or portrait) based on how it is
positioned.

Fits Perfectly Anywhere in Your Home

Wall mounted or free standing.
Place in landscape or portrait.

Figure 10: Demonstrates how the frame fits perfectly anywhere in your home, whether wall-mounted or free-standing.



Figure 11: lllustrates the auto-rotate function and the frame's suitability for wall mounting.

MAINTENANCE

Cleaning the Frame
To maintain the clarity of your display and the appearance of your frame:

o Gently wipe the screen with a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a
screen-safe cleaning solution.

« Avoid using abrasive cleaners, solvents, or aerosol sprays directly on the frame or screen.

o Keep the frame away from excessive dust and moisture.

TROUBLESHOOTING

If you encounter issues with your BSIMB Digital Picture Frame, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem Possible Cause Solution

Power adapter not

Frame does Ensure the power adapter is securely connected to the frame and a working
connected or faulty , ,
not power on. electrical outlet. Try a different outlet.
outlet.
Cannot Incorrect password, _—
) Double-check the Wi-Fi password. Move the frame closer to the router.
connect to weak signal, or
o ) Restart your router and the frame.
Wi-Fi. network issue.
. Incorrect file format, ) ) . .
Photos/videos , Ensure files are in compatible formats (e.g., JPEG, MP4). Check available
storage issue, or app . o : .
not hronizati storage on the frame. Verify app synchronization and internet connection.
synchronization
appearing. 4 For SD/USB, ensure they are properly inserted and recognized.
problem.
Images are .
. Original image . T
not in the ) ) The frame has an auto-rotate feature. If an image is still incorrect, you may
orientation or auto- o ) , . ,
correct i need to manually rotate it within the frame's settings or adjust the original file.
. . rotate setting.
orientation.

Touchscreen  Temporary software

) ) Restart the frame by unplugging and re-plugging the power adapter.
unresponsive. glitch.

SPECIFICATIONS

Feature Detail

Screen Size 8 Inches

Resolution 1280x800 HD IPS

Aspect Ratio 16:10

Internal Storage 16GB

External Storage Support SD Card (TF Card), USB Drive
Connectivity Wi-Fi

Product Dimensions 9 x 8 x0.99 inches

Item Weight 1.5 pounds

Manufacturer ShenzZhen IDWELL Technology Co.Ltd
Country of Origin China

WARRANTY AND SUPPORT

Warranty Information

BSIMB offers a 1-year worry-free warranty for this digital picture frame, covering manufacturing defects and malfunctions
under normal use. Please retain your proof of purchase for warranty claims.



Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact BSIMB
customer service. Our team is dedicated to ensuring your satisfaction.
Please refer to the product packaging or the official BSIMB website for the most current contact information.

© 2025 BSIMB. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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