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Thank you for choosing the ICEVOKE Water Cooler Dispenser. Please read this manual thoroughly before operation to ensure proper use

and maintenance.

1. PRODUCT OVERVIEW

The ICEVOKE Bottom Loading Water Cooler Dispenser provides convenient access to hot, room temperature, and cold
water. Its bottom-loading design eliminates heavy lifting, and the self-cleaning feature helps maintain water purity. This
unit is designed for use with standard 3 or 5-gallon water bottles.
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Figure 1: Front view of the ICEVOKE Bottom Loading Water Cooler Dispenser with the lower door open, revealing a water bottle inside.

Key Features:

Bottom Loading: Easy bottle replacement without heavy lifting.

Self-Cleaning Function: Automatic cleaning to maintain hygiene.

Three Temperature Settings: Dispenses hot, room, and cold water.

Child-Safety Lock: Prevents accidental hot water dispensing.

Removable Drip Tray: For easy cleaning and spill management.

UV Sterilization: Built-in UV lights purify the water.

Empty Bottle Warning: Alerts when the water bottle needs replacement.

Certifications: ETL, FCC, and UL certified for safety.



2. SAFETY INSTRUCTIONS

Always place the dispenser on a flat, stable surface.

Ensure proper ventilation around the unit. Maintain at least 4 inches (10 cm) clearance from walls.

Do not operate the dispenser with a damaged power cord or plug.

Keep children away from the hot water dispenser area due to the risk of scalding, even with the child-safety lock
engaged.

Unplug the unit before cleaning or performing any maintenance.

Do not immerse the dispenser, cord, or plug in water or other liquids.

This appliance is intended for household and similar applications only.

3. SETUP AND INSTALLATION

3.1 Unpacking

1. Carefully remove the dispenser from its packaging.

2. Inspect the unit for any shipping damage. If damaged, do not operate and contact customer support.

3. Remove all packing materials, including any protective films or tapes.

3.2 Placement

Place the dispenser upright on a level, sturdy surface capable of supporting its weight when full.

Ensure the unit is in a cool, dry place, away from direct sunlight and heat sources.

Allow at least 4 inches (10 cm) of clearance from walls on all sides for proper ventilation.

3.3 Water Bottle Installation (Bottom Loading)

1. Open the lower cabinet door of the dispenser.

2. Remove the cap from a standard 3 or 5-gallon water bottle.

3. Insert the probe assembly into the opening of the water bottle. Ensure the probe is fully inserted and the bottle is
securely seated.

4. Slide the water bottle into the lower cabinet.

5. Close the cabinet door.



Figure 2: Illustration of the bottom-loading mechanism, showing a 5-gallon water bottle being placed into the lower compartment of the
dispenser.

3.4 Initial Priming and Power Connection

1. After installing the water bottle, wait a few minutes for the water tanks to fill.

2. Place a cup under each dispenser spout (hot, room, cold) and press the dispensing buttons until water flows steadily
from each. This purges air from the system.

3. Plug the dispenser into a grounded 110V electrical outlet.

4. Turn on the hot and cold water switches located on the back of the unit (if applicable). Indicator lights on the front
panel will illuminate.

4. OPERATING INSTRUCTIONS

4.1 Dispensing Water



Figure 3: Visual representation of the three temperature options: hot, room temperature, and cold water, with corresponding dispensing
spouts.

Cold Water: Place a cup under the cold water spout and press the cold water dispensing button.

Room Temperature Water: Place a cup under the room temperature water spout and press the room temperature
dispensing button.

Hot Water (with Child-Safety Lock):

a. Push the child-safety lock button (usually red) located above the hot water dispensing button.

b. While holding the safety lock, press the hot water dispensing button.

c. Release both buttons once the desired amount of hot water is dispensed.



Figure 4: Close-up view of the hot water dispensing area, highlighting the red child-safety lock button.

4.2 Empty Bottle Warning

The dispenser is equipped with an empty bottle warning system. When the water bottle is nearly empty, an indicator light
will illuminate, and an alarm may sound, signaling that the bottle needs to be replaced.

5. MAINTENANCE AND CLEANING

5.1 Self-Cleaning Function

The self-cleaning function helps maintain the internal hygiene of the dispenser. Refer to the specific instructions on the
unit's control panel or a dedicated button for activating this feature. Typically, it involves a cycle that purifies the water
lines and tanks using UV light or ozone.



Figure 5: Diagram illustrating the UV-infused cleaning process, showing reduction of contaminants over time.

5.2 Removable Drip Tray



Figure 6: Close-up of the removable drip tray, indicating its easy removal for cleaning.

1. Periodically remove the drip tray located below the dispensing spouts.

2. Empty any collected water and wash the tray with mild soap and warm water.

3. Rinse thoroughly and dry before reinserting.

5.3 Exterior Cleaning

Unplug the dispenser before cleaning.

Wipe the exterior surfaces with a soft, damp cloth.

Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the finish.

Ensure all surfaces are dry before plugging the unit back in.

6. TROUBLESHOOTING



If you encounter issues with your ICEVOKE water cooler, please refer to the following common troubleshooting steps:

Problem Possible Cause Solution

No water
dispenses

Water bottle empty or not
properly installed; airlock in
system; power off.

Replace water bottle; ensure probe is fully inserted; prime the system
(Section 3.4); check power connection and switches.

Water not
hot/cold
enough

Hot/cold switches off; unit
recently plugged in; thermostat
issue.

Ensure hot/cold switches on the back are engaged; allow 15-30
minutes for water to reach desired temperature; contact customer
support if problem persists.

Water
leaking

Water bottle cap not sealed
properly; drip tray overflowing;
internal leak.

Check water bottle for cracks or improper seal; empty and clean drip
tray; unplug unit and contact customer support for internal leaks.

Unusual
noise

Compressor cycling; unit not
level; loose parts.

Some noise is normal during heating/cooling cycles; ensure unit is on a
level surface; contact customer support if noise is excessive or
persistent.

If the problem persists after attempting these solutions, please contact ICEVOKE customer support.

7. SPECIFICATIONS



Figure 7: Overview of key features including UV Sterilization, ETL listing, Low Noise operation, Empty Warning, and product dimensions.

Feature Detail

Model Number BY607-0312

Brand ICEVOKE

Color Black

Material Acrylonitrile Butadiene Styrene (ABS), Stainless Steel

Capacity Compatible with 3 or 5 Gallon Bottles

Product Dimensions (D x W x H) 14.2"D x 12.2"W x 40.7"H

Item Weight 37.8 pounds

Installation Type Freestanding



Access Location Bottom Loading

Certifications ETL, FCC, UL

Temperature Settings Hot, Room, Cold

Feature Detail

8. WARRANTY AND SUPPORT

ICEVOKE products are manufactured to high standards and undergo rigorous quality control. For warranty information,
product support, or to report any issues, please contact ICEVOKE customer service. Please have your model number
(BY607-0312) and purchase date available when contacting support.

The product holds ETL, FCC, and UL Certifications, ensuring it meets recognized safety and quality standards.

© 2025 ICEVOKE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

Why is the empty bottle indicator not lighting up on my ICEVOKE BY607-0312 water dispenser when the
bottle is empty?

If the empty bottle indicator on your ICEVOKE BY607-0312 is not lighting up and the pump continues to run despite

http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900004045/why-is-the-empty-bottle-indicator-not-lighting-up-on-my-icevoke-by607-0312-water-dispenser-when-the-bottle-is-empty


the bottle being empty, it usually indicates an issue with the probe assembly or...
Read full answer
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