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1. PRODUCT OVERVIEW

The RR SPORTS SurfAudio Bone Conduction Bluetooth Headphones (Model X26) are designed for active
lifestyles, offering an open-ear listening experience with IP68 waterproofing and an integrated 32GB MP3
player. This manual provides instructions for proper use, maintenance, and troubleshooting.
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Image 1.1: The SurfAudio headphones, showcasing their waterproof design.

Key Features:

IP68 Waterproof Rating: Fully submersible up to 2 meters, ideal for swimming and water sports.

Open-Ear Bone Conduction Technology: Delivers sound through cheekbones, keeping ears open
to ambient sounds for safety.

32GB MP3 Player: Built-in storage for up to 4,000 songs, allowing music playback without a phone.

Bluetooth 5.4 Connectivity: Fast and stable wireless connection for land-based activities.

Lightweight and Secure Fit: Designed for comfort and stability during intense physical activity.

7-Hour Battery Life: Extended usage for workouts and daily activities.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

RR SPORTS SurfAudio Bone Conduction Headphones (Model X26)

Magnetic Charging Cable

User Manual (this document)

Note: The product specifications mention "Blu-ray" as an included component, which appears to be an
error. Please disregard this entry.



3. INITIAL SETUP AND CHARGING

3.1. Charging the Headphones

Before first use, fully charge your headphones. A full charge takes approximately 1.5 hours and provides up
to 7 hours of battery life.

1. Connect the magnetic charging cable to the charging port on your headphones.

2. Connect the USB end of the cable to a standard USB power adapter (not included) or a computer's
USB port.

3. The LED indicator on the headphones will show charging status (refer to LED indicator section for
details).

Image 3.1: Magnetic charging connection and battery life details.

3.2. Transferring Music to MP3 Player

The headphones feature a built-in 32GB MP3 player for offline music playback, especially useful for
swimming where Bluetooth signals are unreliable.

1. Download audio files (MP3, WMA, WAV, APE, FLAC formats supported) to your computer.

2. Connect the headphones to your computer using the magnetic charging cable.

3. The headphones will appear as a removable disk drive on your computer.

4. Open the drive and drag and drop your audio files into the designated folder.

Image 3.2: Instructions for downloading music to the internal memory.



4. OPERATING INSTRUCTIONS

4.1. Power On/Off

Power On: Long press the Power button for 3 seconds.

Power Off: Long press the Power button for 3 seconds.

4.2. Mode Switching (Bluetooth / MP3)

The headphones support two modes: Bluetooth for wireless connection and MP3 for internal storage
playback.

Switch Mode: Click the Power button twice to toggle between Bluetooth mode and MP3 mode.

Important Note for Swimming: Bluetooth signals do not transmit effectively underwater. Always
switch to MP3 mode for swimming activities.

Image 4.1: Understanding the dual modes for different activities.

4.3. Bluetooth Pairing

To connect your headphones to a Bluetooth-enabled device:

1. Ensure the headphones are in Bluetooth mode (double-click Power button if necessary).

2. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

3. Select "SurfAudio X26" (or similar) from the list to pair.

4. A voice prompt will confirm successful pairing.



Image 4.2: Bluetooth 5.4 technology for stable connections.

4.4. Button Functions

The headphones feature intuitive controls for media playback and calls:

Action Button Press

Play/Pause Click Power button once

Volume Up Click '+' button once

Volume Down Click '-' button once

Next Song Double-click '+' button

Previous Song Double-click '-' button

Answer/End Call Click Power button once

Reject Call Long press Power button for 2 seconds

Activate Voice Assistant Long press '+' button for 2 seconds

Switch Bluetooth/MP3 Mode Click Power button twice

MP3 Shuffle/Sequential Play In MP3 Mode, press and hold '+' button

Image 4.3: Detailed button control guide.

5. CARE AND MAINTENANCE

Cleaning: Wipe the headphones with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.

Drying after Water Exposure: After swimming or heavy sweating, gently shake off excess water and
allow the headphones to air dry completely before charging or connecting to a computer.

Storage: Store the headphones in a cool, dry place away from direct sunlight and extreme
temperatures.

Charging Port: Ensure the magnetic charging port is clean and dry before connecting the charging
cable to prevent corrosion.



6. TROUBLESHOOTING

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery. Charge the headphones fully.

Cannot
connect via
Bluetooth.

Headphones not in
Bluetooth mode; device
Bluetooth off; out of range.

Ensure headphones are in Bluetooth mode. Turn on device
Bluetooth. Move device closer to headphones (within 10
meters). Re-pair if necessary.

No sound in
MP3 mode.

No music files loaded;
headphones not in MP3
mode; volume too low.

Transfer music files to the headphones. Switch to MP3
mode. Increase volume.

Sound
quality is
poor.

Improper fit; low battery;
interference.

Adjust headphones for optimal bone conduction contact.
Charge headphones. Move away from sources of
interference.

Bluetooth
not working
underwater.

Bluetooth signals cannot
transmit through water.

Switch to MP3 mode for underwater use.

7. PRODUCT SPECIFICATIONS

Feature Detail

Model Name X26

Brand RR SPORTS

Connectivity Technology Bluetooth 5.4, MP3 Player

Water Resistance Level IP68 (Waterproof up to 2 meters)

Internal Storage 32GB (stores up to 4,000 songs)

Supported Audio Formats MP3, WMA, WAV, APE, FLAC

Battery Life Up to 7 hours

Charging Time Approximately 1.5 hours

Bluetooth Range Up to 10 meters (33 feet)

Item Weight 3.88 ounces (approx. 110 grams)

Product Dimensions 5.27 x 4.05 x 2.04 inches

Manufacturer RR SPORTS

UPC 768365289248

8. WARRANTY AND SUPPORT



RR SPORTS products are designed for durability and performance. For warranty information and customer
support, please refer to the following:

Warranty: Specific warranty details are typically provided with your purchase documentation or on the
manufacturer's official website. Please retain your proof of purchase.

Customer Support: For technical assistance, troubleshooting not covered in this manual, or warranty
claims, please contact RR SPORTS customer service through their official website or the retailer
where the product was purchased.

Online Resources: Visit the RR SPORTS Store on Amazon for additional product information and
updates.

Optional protection plans may be available for purchase separately. Please check with your retailer for
details.

© 2025 RR SPORTS. All rights reserved.
This manual is subject to change without notice.

https://www.amazon.com/stores/RRSPORTS/page/3301B147-F5E9-46B0-9170-61485D30CE0E
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