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1. PRODUCT OVERVIEW

The G-TiDE Hibeat Bluetooth Headphones are designed for an immersive audio experience with advanced features for
comfort and connectivity. This manual provides detailed instructions for setup, operation, maintenance, and
troubleshooting.
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Figure 1.1: G-TiDE Hibeat Bluetooth Headphones (Main View). These black over-ear headphones feature soft earcups and an
adjustable headband, designed for comfort and portability.



Figure 1.2: G-TiDE Hibeat Bluetooth Headphones (Folded). The headphones can be compactly folded, making them easy to store and
transport in the included protective case.



Figure 1.3: G-TiDE Hibeat Bluetooth Headphones (Controls). This view highlights the control buttons, including power, volume, and the
noise cancellation switch, along with the USB-C charging port and 3.5mm audio jack.



Figure 1.4: G-TiDE Hibeat Bluetooth Headphones (Adjustable Headband). The headband features a durable, extendable mechanism to
ensure a comfortable fit for various head sizes.

2. PACKAGE CONTENTS

Please verify that all items are present in the package:

G-TiDE Hibeat Bluetooth Headphones

User Manual (this document)

3.5mm Audio Cable

Charging Cable (USB-C)

Protective Case

3. SPECIFICATIONS

Feature Description

Model Name HIBEAT



Model Number BT

Connectivity Technology Wireless (Bluetooth), Wired (3.5mm Jack)

Bluetooth Version 5.3

Wireless Range Up to 10 meters

Battery Capacity 600mAh

Playback Time Up to 12 hours (continuous music/calls)

Charging Time Approximately 3 hours

Microphone Triple Microphone with Noise Cancellation

Noise Control Active Noise Cancellation (ANC) with physical switch

Ear Placement Over-Ear

Material Plastic

Dimensions 4 x 4 x 4 cm

Weight 480 g

4. SETUP AND INITIAL USE

4.1 Charging the Headphones

Before first use, fully charge your G-TiDE Hibeat headphones.

1. Connect the provided USB-C charging cable to the charging port on the headphones.

2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

3. The LED indicator will show charging status. Once fully charged (approximately 3 hours), the indicator will change
or turn off.

4.2 Powering On/Off

To Power On: Press and hold the Power button for 3 seconds until the LED indicator lights up.

To Power Off: Press and hold the Power button for 3 seconds until the LED indicator turns off.

4.3 Bluetooth Pairing

The G-TiDE Hibeat headphones use Bluetooth 5.3 for a fast and stable connection.

1. Ensure the headphones are powered off.

2. Press and hold the Power button for 5-7 seconds until the LED indicator flashes blue and red, indicating pairing
mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

4. Select "G-TiDE Hibeat" from the list of devices.

5. Once connected, the LED indicator will turn solid blue or flash slowly.

NFC Pairing (for Android devices): For quick pairing, simply tap your NFC-enabled Android device to the NFC area on
the left earcup of the headphones. Follow the on-screen prompts to confirm the connection.



5. OPERATING INSTRUCTIONS

5.1 Music Playback

Play/Pause: Press the Multi-function button (usually the power button or a dedicated play/pause button).

Next Track: Press and hold the Volume Up button.

Previous Track: Press and hold the Volume Down button.

Volume Up: Short press the Volume Up button.

Volume Down: Short press the Volume Down button.

5.2 Call Management

Answer/End Call: Short press the Multi-function button.

Reject Call: Press and hold the Multi-function button for 2 seconds.

Redial Last Number: Double-press the Multi-function button.

5.3 Noise Cancellation (ANC)

The G-TiDE Hibeat headphones feature Active Noise Cancellation (ANC) with a dedicated physical switch.

Activate ANC: Toggle the ANC switch to the "ON" position. The LED indicator for ANC will light up.

Deactivate ANC: Toggle the ANC switch to the "OFF" position. The ANC LED indicator will turn off.

ANC can be used independently or while listening to audio.

5.4 Wired Connection (3.5mm Audio Cable)

You can use the headphones with the included 3.5mm audio cable when the battery is low or for devices without
Bluetooth.

1. Connect one end of the 3.5mm audio cable to the audio jack on the headphones.

2. Connect the other end to the audio output of your device.

3. In wired mode, some functions like Bluetooth pairing and ANC might operate differently or be unavailable depending
on the headphone's power status.

6. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your headphones.

Cleaning: Use a soft, dry cloth to clean the headphones. Do not use abrasive cleaners, solvents, or strong
chemicals.

Storage: When not in use, store the headphones in the provided protective case to prevent dust and scratches.
Store in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the headphones
regularly, even if not used for extended periods.

Water Exposure: These headphones are not waterproof. Avoid exposure to water, moisture, or excessive humidity.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Headphones
do not
power on.

Low battery. Charge the headphones fully.

Cannot pair
via
Bluetooth.

Headphones not in pairing mode;
device Bluetooth off; too far from
device.

Ensure headphones are in pairing mode (flashing blue/red LED).
Turn on Bluetooth on your device. Move headphones closer to the
device (within 10m).

No sound or
low volume.

Volume too low on headphones or
device; headphones not
connected properly.

Increase volume on both headphones and connected device. Re-
pair Bluetooth or re-insert 3.5mm cable.

Noise
Cancellation
not working.

ANC switch is off. Ensure the ANC physical switch is in the "ON" position.

Poor call
quality.

Weak Bluetooth signal;
environmental noise.

Move closer to the connected device. Ensure the triple microphone
system is not obstructed. Activate ANC if in a noisy environment.

8. WARRANTY AND SUPPORT

G-TiDE products come with a standard manufacturer's warranty. For specific warranty terms and conditions, please refer
to the warranty card included in your package or visit the official G-TiDE website.
If you encounter any issues not covered in this manual or require further assistance, please contact G-TiDE customer
support:

Website: Visit the G-TiDE Store on Amazon

Email: Refer to your product packaging or warranty card for contact email.

Phone: Refer to your product packaging or warranty card for contact number.

Please have your product model number (BT) and purchase details ready when contacting support.

© 2025 G-TiDE. All rights reserved.

https://www.amazon.com.mx/stores/G-TiDE/page/200AC9E4-93FE-4C2C-95B0-512DB0C88498
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