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1. INTRODUCTION

The MiLi MiTag Duo is a versatile Bluetooth tracker designed to help you locate your belongings. It offers
compatibility with both Apple's Find My network and Google's Find Hub network, providing flexible tracking
options for iOS and Android users. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your MiTag Duo.

Image: Four MiLi MiTag Duo trackers, showcasing the product design.
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Please verify that all items are present in your package:

MiLi MiTag Duo Bluetooth Tracker(s)

CR2032 Battery(s) (pre-installed or included separately)

Quick Start Guide (if applicable)

3. SETUP

3.1 Initial Activation and Pairing

The MiTag Duo is designed for easy setup. To activate and pair your device:

1. Power On: Press the front of the MiTag Duo to turn it on. You will hear a sound indicating activation.

2. Prepare Your Device: Ensure Bluetooth is enabled on your iOS or Android smartphone.

3. Open App: For iOS devices, open the Apple Find My app. For Android devices, open the Google Find
Hub app.

4. Pairing: Bring the MiTag Duo close to your phone. A pop-up should appear on your screen, prompting
you to connect the tag. Follow the on-screen instructions to complete the pairing process.

5. Name Your Tag: After connecting, you can name your tag (e.g., "Keys," "Wallet," "Luggage") to easily
identify it in the app.

Important Note:

The MiTag Duo can only be paired with one device at a time (either iOS Find My or Google Find Hub).
It cannot be paired with both simultaneously.

If you wish to switch between iOS and Android, you must first reset the MiTag Duo and then pair it with
the new phone.



Image: MiTag Duo compatible with both iOS Find My and Google Find Hub apps, shown on two different phone screens.

Image: Illustration of the one-click operation for easy setup and connection of the MiTag Duo.

4. OPERATING INSTRUCTIONS



4.1 Locating Items by Sound

When your MiTag Duo is within Bluetooth range (approximately 150m/500ft), you can use the associated app
to make it play a sound:

Open the Apple Find My or Google Find Hub app.

Select your MiTag Duo from the list of items.

Tap the "Play Sound" option. The MiTag Duo will emit an audible alert, helping you pinpoint its location if
it's hidden or out of sight.

Image: The 'Listen for the Sound' feature, demonstrating how to make the MiTag Duo ring via the app.

4.2 Worldwide Locating

The MiTag Duo leverages the extensive Apple Find My and Google Find Hub networks. If your item is out of
Bluetooth range, its location can still be updated by other iOS or Android devices passing by. This provides
continuous location updates, even if your item is left far behind.

The location data is encrypted and anonymous, ensuring your privacy.

The data and location history are not stored on the MiTag Duo itself.

Image: Worldwide locating feature, showing a map on a tablet with a MiTag Duo.

4.3 Sharing Your Device

You can share the location of your MiTag Duo with trusted friends or family members for added peace of mind:



Within the Find My or Find Hub app, select the MiTag Duo you wish to share.

Look for a "Share Device" or similar option.

Follow the app's instructions to send an invitation to the desired contact.

Image: The 'Share Your Device' feature, showing how to share the MiTag Duo's location with others.

4.4 Mark as Lost

If an item with a MiTag Duo is lost, you can mark it as lost in the app. This will enable you to receive
notifications if its location is updated by another device on the network.

5. MAINTENANCE

5.1 Battery Replacement

The MiTag Duo uses a replaceable CR2032 coin cell battery. The battery life typically lasts between 8 to 12
months (200-300 days), depending on usage frequency and environmental temperatures.
To replace the battery:

1. Locate the battery compartment on your MiTag Duo.

2. Carefully open the compartment using a small tool if necessary.

3. Remove the old CR2032 battery.

4. Insert a new CR2032 battery with the positive (+) side facing up.

5. Close the battery compartment securely.

You can check the current battery status within the Apple Find My or Google Find Hub app.



Image: Exploded view of the MiTag Duo, illustrating the replaceable CR2032 battery and its typical lifespan.

5.2 Water and Dust Resistance

The MiTag Duo features an IP67 rating, meaning it is dust-resistant and can withstand immersion in water up
to 1 meter (3 feet) for up to 30 minutes. This makes it suitable for daily use and exposure to splashes or rain.
Caution:

While IP67 rated, prolonged immersion or exposure to high-pressure water jets is not recommended.

Ensure the battery compartment is securely closed after replacement to maintain water resistance.

6. TROUBLESHOOTING

MiTag not pairing: Ensure Bluetooth is enabled on your phone. Try resetting the MiTag Duo by pressing
and holding the button for several seconds until you hear a confirmation sound, then attempt pairing
again. Confirm you are not trying to pair with both iOS and Android simultaneously.

No sound when trying to locate: Check the battery level in the app. If low, replace the CR2032 battery.
Ensure your phone is within Bluetooth range of the MiTag Duo.

Inaccurate location: Location accuracy relies on the density of the Find My or Find Hub network. In
areas with fewer participating devices, location updates may be less frequent or precise.

Battery draining quickly: Battery life can be affected by extreme temperatures and frequent use of the
'Play Sound' feature. Ensure you are using a fresh CR2032 battery.

Cannot share location: Ensure both your device and the recipient's device have the necessary app
installed and are connected to the internet.

Important Disclaimer:
The MiTag Duo is designed for tracking items and is not intended for tracking people or pets. Its
functionality relies on the density of the Find My/Find Hub network, which may not be suitable for real-time
tracking of living beings.

7. SPECIFICATIONS

Model Number HD-P16

Dimensions (WxHxL) 1.46" x 1.46" x 0.2" (37mm x 37mm x 5mm)



Item Weight 2.12 ounces (60 Grams)

Connectivity Bluetooth

Battery Type CR2032 (replaceable)

Battery Life Up to 8-12 months (200-300 days)

Water & Dust Resistance IP67

Material Acrylonitrile Butadiene Styrene (ABS), Polycarbonate (PC)

8. WARRANTY AND SUPPORT

For warranty information, please refer to the specific terms and conditions provided at the time of purchase or
contact MiLi customer support directly. If you encounter any issues or have questions regarding your MiTag
Duo, please reach out to MiLi customer service for assistance.
You can typically find contact information for MiLi support on their official website or through the retailer where
you purchased the product.
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