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48 Hours Prime Video Usage Guide

Your comprehensive guide to enjoying the '48 Hours' title on Amazon Prime Video.

INTRODUCTION TO '48 HOURS' ON PRIME VIDEO

The '48 Hours' title is a digital video content available for streaming on the Amazon Prime Video platform.
This guide provides essential information and instructions to help you access, play, and manage your
viewing experience.

Please note that this manual focuses on the usage of the digital content within the Prime Video service and
does not cover the functionality of specific streaming devices.

AccEessING '48 Hours'

To watch '48 Hours', you need an active Amazon Prime Video subscription or have purchased/rented the
title. Follow these steps to access the content:

1. Open Prime Video: Launch the Prime Video application on your smart TV, streaming device,
computer, or mobile device. Alternatively, visit the Prime Video website (primevideo.com) in your web
browser.

2. Sign In: Ensure you are signed in with the Amazon account associated with your Prime membership or
the purchase of '48 Hours'.

3. Search for '48 Hours': Use the search function within the Prime Video app or website. Type "48 Hours"
into the search bar and press Enter or select the search icon.

4. Select the Title: From the search results, locate and select the '48 Hours' title. This will take you to the
product detail page.

5. Start Playback: On the detail page, click the "Watch Now" or "Play" button to begin streaming. If you
haven't purchased or rented it, you may see options to do so.
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Image: The main promotional image for '48 Hours' on Prime Video, typically displayed on the title's detail page. This image

helps users visually identify the correct content.

OPERATING PLAYBACK CONTROLS

Once '48 Hours' begins playing, you can control the playback using the on-screen controls. These controls
typically appear when you move your mouse (on a computer), tap the screen (on mobile), or use your
remote control (on TV/streaming device).

o Play/Pause: Click or tap the play/pause icon (usually a triangle or two vertical bars) to start or
temporarily stop the video.

o Fast Forward/Rewind: Use the progress bar to jump to a specific point in the video. You can also use
dedicated fast forward/rewind buttons on your remote or on-screen controls.

« Volume Control: Adjust the audio volume using the speaker icon and slider.

o Subtitles/Closed Captions (CC): Select the CC icon (often a speech bubble or 'CC’) to enable or
disable subtitles and choose from available languages. '48 Hours' supports subtitles.

o Audio Tracks: If multiple audio tracks are available (e.g., different languages), select the audio icon to
switch between them.

o Full Screen: Toggle full-screen mode using the full-screen icon (often four arrows pointing outwards).

TROUBLESHOOTING CoMMON ISSUES

If you encounter issues while watching '48 Hours', consider the following common solutions:

o Buffering or Poor Quality:

o

Check your internet connection speed. A stable broadband connection is required for smooth
streaming.

o

Restart your Wi-Fi router/modem.

o

Close other applications or devices using significant bandwidth on your network.

o

Try reducing the video quality setting if available, though Prime Video usually adjusts automatically.



o Playback Errors:

o

Restart the Prime Video application or refresh the web page.

o

Clear the cache and data for the Prime Video app on your device.

o

Ensure your device's operating system and the Prime Video app are updated to the latest versions.

o

Try playing another title to see if the issue is specific to '48 Hours' or the platform.
» No Sound or Video:

o Check your device's volume settings and ensure it's not muted.
o Verify that your speakers or headphones are properly connected and functioning.

o If using an external display, check the cable connections (e.g., HDMI).
o Subtitles Not Appearing:

o Ensure the CC icon is selected and the desired language is chosen in the playback controls.

o Check your device's accessibility settings for any conflicting subtitle preferences.

SPECIFICATIONS

Key details regarding the '48 Hours' title on Prime Video:

Title: 48 Hours

Platform: Amazon Prime Video
ASIN (Model): BOF13CVRVC
Release Date: 2010

Rating: TV-14

Subtitles: Supported

SuPPORT AND FURTHER ASSISTANCE

For issues not covered in this guide or for specific account-related inquiries, please contact Amazon Prime
Video Customer Service.

« Amazon Prime Video Help Pages: Visit the official Prime Video Help pages for extensive FAQs and
troubleshooting guides: Amazon Prime Video Help

o Contact Customer Service: You can typically find options to chat or call customer service through the
Amazon Help pages.

Note: As '48 Hours' is digital content, there is no physical product warranty. Your rights are governed by the
Amazon Prime Video Terms of Use.

© 2024 Amazon Prime Video. All rights reserved.
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