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1. INTRODUCTION

This manual provides essential information for the safe operation, maintenance, and troubleshooting of your
HONEYWHALE T4A Electric Scooter. Please read this manual thoroughly before your first ride to ensure proper use
and to maximize the lifespan of your scooter. Keep this manual for future reference.

2. SAFETY INFORMATION

Riding an electric scooter carries inherent risks. Always prioritize safety. Failure to follow these instructions may
result in serious injury or property damage.

Always wear a helmet and appropriate protective gear (knee pads, elbow pads) when riding.

Ensure all components are securely fastened before each ride.

Do not ride in wet conditions, heavy rain, or on slippery surfaces.

Adhere to local traffic laws and regulations.

Do not exceed the maximum load capacity of 120 kg.

Avoid riding on steep inclines exceeding 15 degrees.

Maintain a safe distance from pedestrians and other vehicles.

Do not allow children under 16 years old to operate the scooter.

Regularly check tire pressure and brake functionality.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

1 x HONEYWHALE T4A Electric Scooter

1 x Power Adapter/Charger

1 x User Manual
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Tools for assembly (if required)

4. PRODUCT OVERVIEW

The HONEYWHALE T4A Electric Scooter features a robust design with advanced functionalities for urban
commuting.

Image: Main view of the HONEYWHALE T4A Electric Scooter, showcasing its overall design and components.

Key Features:

Powerful Motor: 750W (MAX) motor for speeds up to 45 km/h.

Long Range Battery: 48V 10AH battery providing up to 35 km of autonomy.

Dual Braking System: Electronic brake + disc brake for reliable stopping power.

Comfortable Ride: 10-inch vacuum tires and dual suspension (front telescopic fork, standard rear fork).

Enhanced Safety: Integrated lighting system including front headlight, rear lights, and turn signals.

Foldable Design: Easy to fold for storage and transport.



Smart Connectivity: LCD display and Bluetooth app control for monitoring and settings.

5. SETUP

5.1 Unfolding the Scooter

1. Place the scooter on a flat surface.

2. Locate the folding mechanism latch, usually near the base of the handlebar stem.

3. Release the latch and carefully lift the handlebar stem until it locks into the upright position. Ensure it clicks
securely.

4. Adjust the handlebar height by loosening the quick-release clamp, extending the handlebar to your desired
height (103 cm to 136 cm), and then securely tightening the clamp.

Image: Illustration of the HONEYWHALE T4A Electric Scooter's unfolded and folded dimensions, showing adjustable handlebar
height.



Image: Detailed steps for folding the HONEYWHALE T4A Electric Scooter, highlighting the latch and folding points.

5.2 Initial Charging

Before first use, fully charge the scooter's battery.

Ensure the scooter is powered off.

Locate the charging port, typically on the side of the deck.

Connect the charger to the charging port, then plug the charger into a standard power outlet.

The indicator light on the charger will change (e.g., red to green) when charging is complete.

Charging time is approximately 7-8 hours for a full charge.

Do not overcharge the battery. Disconnect the charger once fully charged.

6. OPERATING INSTRUCTIONS

6.1 Powering On/Off

To power on, press and hold the power button on the display panel for a few seconds.



To power off, press and hold the power button again until the display turns off.

6.2 Riding the Scooter

1. Place one foot firmly on the deck and push off with the other foot to gain initial momentum.

2. Once moving, gently press the accelerator lever/button to engage the motor.

3. Place your other foot on the deck.

4. To brake, release the accelerator and gently squeeze the brake lever(s). The scooter features both electronic
and disc brakes.

5. To turn, lean slightly in the desired direction and gently steer the handlebars.

6.3 Speed Modes and Display

The scooter offers four adjustable speed modes (6/25/35/45 km/h).

Image: The smart LCD panel displaying battery level, speed, mileage, and other indicators. Also shows the HONEYWHALE app
interface for smartphone control.

The LCD display shows current speed, battery level, mileage, and selected speed mode.



Use the mode button on the handlebar to cycle through speed modes.

Eco Mode: Approximately 6 km/h (energy saving).

Standard Mode: Approximately 25 km/h.

Sport Mode: Approximately 35 km/h.

Max Speed Mode: Up to 45 km/h.

Image: Visual representation of the different speed modes (Eco, Standard, Sport) and an optional removable seat for the scooter.

6.4 Bluetooth App Control

Connect your scooter to the HONEYWHALE app via Bluetooth for additional features:

Download the HONEYWHALE app from your smartphone's app store (Google Play or Apple App Store).

Ensure Bluetooth is enabled on your smartphone and the scooter is powered on.

Open the app and follow the on-screen instructions to pair with your scooter.

App features may include: cruise control activation, locking/unlocking the scooter, detailed ride statistics, and
firmware updates.



6.5 Lighting System

The T4A is equipped with a comprehensive lighting system for visibility and safety.

Image: Diagram illustrating the scooter's lighting system, including the front headlight, rear lights, turn signals on the pedals, and
ambient lighting.

Front Headlight: Provides illumination for night riding.

Rear Lights: Enhances visibility from behind.

Turn Signals: Located on the left and right pedals to indicate turns.

Ambient Lighting: Additional lighting for increased presence.

Activate lights using the dedicated button on the handlebar.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your scooter.

7.1 Cleaning



Wipe the scooter with a damp cloth. Do not use high-pressure water jets or immerse the scooter in water.

Avoid using abrasive cleaners or solvents that could damage the finish.

7.2 Tires

Image: Close-up of the 10-inch vacuum tires, highlighting their anti-slip properties and the scooter's maximum load capacity.

The T4A uses 10-inch vacuum tires. Regularly check tire pressure and inflate to the recommended PSI (refer
to tire sidewall or specifications).

Inspect tires for wear, punctures, or damage before each ride.

7.3 Brakes

Regularly check the functionality of both the electronic and disc brakes.

Ensure brake levers operate smoothly and provide adequate stopping power. Adjust if necessary (consult a
professional if unsure).

7.4 Battery Care

Charge the battery fully before long periods of storage.



Store the scooter in a cool, dry place, away from direct sunlight and extreme temperatures.

If storing for extended periods, charge the battery every 30-60 days to maintain its health.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Scooter
does not
power on

Low battery; Loose connections;
Power button malfunction

Charge the battery; Check all visible connections; Contact
support if issue persists.

Motor not
engaging

Scooter not pushed off to gain initial
speed; Brake engaged; Faulty
accelerator

Ensure you push off to at least 3 km/h before
accelerating; Check brake levers are fully released;
Contact support.

Reduced
range or
speed

Low tire pressure; Overload; Battery
degradation; Riding uphill frequently

Inflate tires to correct pressure; Ensure rider weight is
within limits; Charge battery fully; Adjust riding style.

Brakes feel
weak

Worn brake pads; Loose brake cable;
Air in hydraulic system (if applicable)

Inspect brake pads and replace if worn; Adjust brake
cable tension; Seek professional service for hydraulic
systems.

9. SPECIFICATIONS

Feature Detail

Model T4A

Color Black

Material Aluminum Alloy

Unfolded Dimensions (L x W x H) 116 cm x 45 cm x 115 cm

Folded Dimensions (L x W x H) 116 cm x 45 cm x 23 cm

Adjustable Handlebar Height 103 cm - 136 cm

Net Weight 23 kg

Max Load Capacity 120 kg

Motor Power (Max) 750W

Nominal Voltage 48V

Max Speed 45 km/h

Max Range 35 km

Max Climbing Angle 15°

Battery Type Lithium-ion



Battery Capacity 48V 10AH

Charging Time Approximately 7-8 hours

Tire Size 10 inches (Vacuum Tires)

Suspension Dual Suspension (Front Telescopic Fork, Standard Rear Fork)

Braking System Electronic Brake + Disc Brake

Connectivity Bluetooth App Control

Feature Detail

Note: Speed and range may vary depending on rider weight, terrain, temperature, and riding style.

10. WARRANTY AND SUPPORT

10.1 Warranty Information

The HONEYWHALE T4A Electric Scooter comes with a limited warranty. Please refer to the warranty card included
in your package for specific terms and conditions.

Warranty Period: 90 days (as per product specifications).

The warranty covers manufacturing defects under normal use.

Damage caused by misuse, accidents, unauthorized modifications, or improper maintenance is not covered.

10.2 Customer Support

For technical assistance, warranty claims, or any questions regarding your HONEYWHALE T4A Electric Scooter,
please contact HONEYWHALE customer support.

Manufacturer: SHENZHEN MINZHUO TECHNOLOGY CO., LTD.

Visit the official HONEYWHALE website for contact details or support resources.

When contacting support, please have your model number (T4A) and purchase information ready.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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