&
V!
Manuals+

Manuals.plus /
> HOMEZAY /
> HOMEZAY Nugget Ice Maker User Manual

HOMEZAY HOMEZAY-36T-US-2

HOMEZAY Nugget Ice Maker User Manual

Model: HOMEZAY-36T-US-2

INTRODUCTION

Thank you for choosing the HOMEZAY Nugget Ice Maker. This appliance is designed to provide you with soft,
chewable pellet ice quickly and efficiently, perfect for a variety of beverages and occasions. Please read this manual
thoroughly before operating your ice maker to ensure safe and optimal performance. Keep this manual for future

reference.
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Image: The HOMEZAY Nugget Ice Maker, showcasing its compact design, a glass filled with a beverage, and a scoop of fresh
nugget ice.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Do not immerse cord, plug, or any part of the appliance in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Ensure the appliance is placed on a stable, level surface.

Use only potable water in the ice maker.

Unplug the appliance from the outlet when not in use and before cleaning.

WHAT's IN THE Box




o HOMEZAY Nugget Ice Maker Machine
e Ice Scoop

o User Manual (this document)

SPECIFICATIONS

Feature Detail
Model Name Nugget Ice Maker
Model Number HOMEZAY-36T-US-2
Brand HOMEZAY
Product Dimensions 11.3"'Dx8.5"W x 12.6"H
Weight 22.75 Pounds
Daily Ice Production Up to 33 Ibs
Water Tank Capacity 1.1 Liters
Ice Basket Capacity 1 Liter
Voltage 115 Volts
SeTUP

1. Unpack the Ice Maker: Carefully remove the ice maker from its packaging. Remove all packing materials, tape,
and any protective film.

2. Placement: Place the ice maker on a flat, stable, and level surface away from direct sunlight and heat sources.
Ensure there is at least 4 inches of clearance around the unit for proper ventilation.

3. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the "Maintenance" section for
detailed cleaning instructions.

4. Power Connection: Plug the ice maker into a grounded 115V electrical outlet.

5. First Use Recommendation: For the first cycle, it is recommended to discard the first batch of ice to ensure
optimal taste and hygiene.

OPERATING INSTRUCTIONS

Filling the Water Tank
Open the top lid and fill the water reservoir with potable water up to the MAX fill line. Do not overfill.
Making Ice

1. Ensure the water tank is filled.

2. Press the multi-purpose button (labeled "ICE CLEAN") once to start the ice making process. The indicator light
will show the "Making Ice" status.



3. The ice maker will begin producing nugget ice in approximately 8-12 minutes.

4. When the ice basket is full, the "Ice Basket Full" indicator will illuminate, and the ice making process will pause.
Remove ice to resume.

5. When the water level is low, the "Add Water" indicator will illuminate, and the ice making process will stop. Add
more water to resume.

LED-Lit Controls

Clear Ice Status

0 Making Ice

O Ice Basket Full

Self-Cleaning

Add Water

Image: Detailed view of the LED-Ilit control panel, showing indicators for "Making Ice", "lce Basket Full", "Self-Cleaning", and "Add
Water".

Indicator Lights Explained



Gray Light: Making Ice

Green Light: Ice Basket Full

Blue Light: Self-Cleaning

Red Light: Add Water

Continuous Ice Supply
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Image: The ice maker highlighting its continuous ice supply capability, producing up to 33 Ibs of ice per day.

MAINTENANCE




Self-Cleaning Function

The ice maker features a convenient self-cleaning function to maintain hygiene and ice quality.

1.
2.

Ensure the ice basket is empty.

Fill the water reservoir with water up to the MAX fill line. For enhanced cleaning, you may add a small amount of
food-grade vinegar (e.g., 1 part vinegar to 10 parts water).

. Press and hold the "ICE CLEAN" button for 3 seconds to activate the self-cleaning cycle. The indicator light will

turn blue.

The cleaning cycle will run for approximately 20 minutes.

. Once the cycle is complete, place a container under the drain plug (usually located at the bottom or back of the

unit) and remove the plug to drain the water.

. Replace the drain plug securely.

Run one or two cycles with fresh water only to rinse the system, draining the water after each rinse.



Convenient Self-Cleaning

Image: An internal view illustrating the water circulation during the self-cleaning process.

Descaling
Mineral deposits from hard water can affect ice quality and machine performance. Descale your ice maker regularly,

especially if you live in an area with hard water.

o Frequency: Descale monthly in moderately hard water areas. Descale every two to three weeks in hard to very
hard water areas.

o Procedure: Use a descaling solution specifically designed for ice makers or a mixture of white vinegar and
water (e.g., 1:1 ratio). Follow the self-cleaning procedure, but use the descaling solution instead of plain water or




vinegar-water. After descaling, perform several rinse cycles with fresh water.
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Hard Water Can Affect Your Ice Maker

Descale it once a month, or more often if you live in a hard water area
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Descale monthly in moderately
hard water areas

Descale every two or three weeks
inhard to very hard water areas

Concentration of calclum carbonate in the water:

Slightly Hard

. Moderately Hard
1-60mg/L

® g1-120mg/L

Hard Very Hard

®12180mg/L. @ 181-250mg/L

Image: A map indicating water hardness levels across the US, with corresponding descaling frequency recommendations.

External Cleaning

Wipe the exterior of the ice maker with a soft, damp cloth. Do not use abrasive cleaners or solvents.

TROUBLESHOOTING

Problem

Ice maker not
working.

"Add Water"
indicator is on.

"Ice Basket Full"
indicator is on.

Ice tastes strange or
has an odor.

Ice production is
slow or ice is not
forming.

Possible Cause

No power.

Water reservoir is empty or low.

Ice basket is full.

First use, dirty water, or machine
needs cleaning.

Ambient temperature too high,
poor ventilation, or mineral
buildup.

CUSTOMER SUPPORT

Solution

Check if the power cord is properly plugged into the
outlet. Check the circuit breaker.

Fill the water reservoir with potable water up to the
MAX fill line.

Remove ice from the ice basket.

Discard the first few batches of ice. Perform a self-
cleaning cycle. Use fresh, potable water.

Ensure proper ventilation around the unit. Operate in
a cooler environment. Perform a descaling cycle.

For any questions, technical assistance, or warranty inquiries, please contact HOMEZAY customer support. Refer to
your product packaging or the official HOMEZAY website for contact information.
Website: www.homezay.com (Example link, replace if actual URL is known)

Email: support@homezay.com (Example email, replace if actual email is known)


https://www.homezay.com




	HOMEZAY HOMEZAY-36T-US-2
	HOMEZAY Nugget Ice Maker User Manual
	Introduction
	Important Safety Instructions
	What's in the Box
	Specifications
	Setup
	Operating Instructions
	Filling the Water Tank
	Making Ice
	Indicator Lights Explained

	Maintenance
	Self-Cleaning Function
	Descaling
	External Cleaning

	Troubleshooting
	Customer Support


