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Teamson Home FT0424GR

Teamson Home 38.5" Faux Slate LED Waterfall Fountain
Model: FT0424GR

Instruction Manual

INTRODUCTION

This manual provides essential information for the safe and efficient operation, setup, and maintenance of
your Teamson Home 38.5" Faux Slate LED Waterfall Fountain. Please read all instructions carefully before
assembly and use to ensure proper function and longevity of your product.

SAFETY INFORMATION

Always disconnect the power supply before performing any maintenance or cleaning.

Ensure the fountain is placed on a stable, level surface to prevent tipping.

Do not operate the pump without water. This can damage the pump.

Keep the power cord away from high-traffic areas and ensure it is not pinched or damaged.

Do not allow children or pets to play with the fountain unsupervised.

For outdoor use, ensure the power outlet is a GFCI (Ground Fault Circuit Interrupter) protected outlet.

Protect the fountain from freezing temperatures by draining and storing it indoors during winter.

PACKAGE CONTENTS

Verify that all components are present and undamaged:

Fountain Unit (Faux Slate Waterfall with Pebble Base)

Submersible Water Pump

Power Cord (72-inch)

LED Light (integrated)

Decorative Pebbles

SETUP INSTRUCTIONS
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1. Unpack Components: Carefully remove all items from the packaging. Inspect for any damage.

2. Choose Location: Select a stable, level surface for your fountain. Ensure it is within reach of a suitable
electrical outlet. The fountain is designed for both indoor and outdoor use.

3. Install Pump: Place the submersible pump into the basin at the bottom of the fountain. The pump
typically has suction cups to secure it. Connect the pump's tubing to the water inlet on the fountain unit.

4. Fill with Water: Fill the fountain basin with distilled water until the pump is fully submerged and the
water level reaches the recommended fill line. The fountain has a 1.98-gallon capacity. Using distilled
water helps prevent mineral buildup.

5. Add Pebbles: Distribute the decorative pebbles into the basin around the pump. Ensure the pebbles do
not obstruct the pump's intake or the water flow.

6. Connect Power: Plug the power cord into a GFCI-protected electrical outlet. The fountain should begin
operating immediately.

Image: The 38.5-inch waterfall fountain positioned in a patio environment, showcasing its overall design and scale.



Image: Detailed view of the water fountain, highlighting its dimensions (13.39" L x 8.66" W x 38.58" H) and 1.98-gallon
water capacity.

OPERATING INSTRUCTIONS

Power On/Off: The fountain operates by plugging it into an electrical outlet. To turn it off, simply unplug
the power cord.

Adjust Water Flow: The submersible pump includes an adjustable flow dial. Turn the dial to increase or
decrease the water flow rate to achieve your desired sound and visual effect.

LED Lighting: The integrated LED light automatically illuminates when the fountain is powered on,
providing a warm glow to the cascading water, especially effective after dark.

Image: The outdoor fountain illuminated by its LED light at night, creating a peaceful ambiance in a patio setting.



MAINTENANCE

Water Level: Check the water level daily, especially in warm weather, and refill as needed to ensure
the pump remains fully submerged. Low water levels can cause pump damage.

Cleaning: To prevent algae and mineral buildup, clean the fountain regularly. Drain the water, wipe
down surfaces with a soft cloth and mild soap, and rinse thoroughly. For stubborn buildup, a mixture of
vinegar and water can be used.

Pump Cleaning: Periodically clean the pump by disconnecting it and removing any debris from the
intake screen. This ensures optimal water flow and pump longevity.

Winterization: In areas with freezing temperatures, drain all water from the fountain and pump. Clean
the unit and store it indoors in a dry, protected area to prevent damage from ice expansion.

TROUBLESHOOTING

Problem Possible Cause Solution

Fountain
not
running

No power; Low water level;
Pump clogged

Check power connection/outlet; Refill water to proper
level; Clean pump intake.

Water
flow too
weak

Low water level; Pump
clogged; Flow dial setting

Refill water; Clean pump; Adjust pump flow dial to a
higher setting.

Excessive
noise

Low water level; Pump
vibrating against basin; Debris
in pump

Add water; Adjust pump position using suction cups;
Clean pump.

Algae or
odor

Stagnant water; Organic
buildup

Clean fountain and pump thoroughly; Use distilled water;
Consider fountain algaecide (follow product instructions).

SPECIFICATIONS

Model Number: FT0424GR

Dimensions (L x W x H): 13.39" x 8.66" x 38.58" (34.01 cm x 22 cm x 97.99 cm)

Item Weight: 13.78 Pounds (6.25 kg)

Material: Resin

Water Capacity: 1.98 Gallons

Power Source: Corded Electric

Special Feature: Weather Resistant

UPC: 810136543865

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your
purchase or contact Teamson Home customer service directly. Keep your purchase receipt for warranty
claims.

Contact Information: Please visit the official Teamson Home website or refer to your product packaging



for the most current customer support details.
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