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1. INTRODUCTION

Thank you for choosing Holdsound Wireless Headphones, Model BKM100. These headphones are designed
to provide a clear and comfortable audio experience for TV listening, especially for seniors. With a USB
transmitter, easy setup, and a long wireless range, you can enjoy your favorite shows without disturbing
others.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the product. Keep this manual for future reference.

Do not expose the device to extreme temperatures, humidity, or liquids.

Avoid dropping or subjecting the device to strong impacts.

Do not attempt to disassemble or repair the device yourself. Refer all servicing to qualified personnel.

Use only the provided charging cable and power adapter.

Listening at high volume levels for extended periods can cause hearing damage. Adjust volume to a
comfortable level.

3. PACKAGE CONTENTS

Ensure all items are present in the package:

Holdsound Wireless Headphones (BKM100)

USB Transmitter

Charging Cable

User Manual
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Image: The Holdsound Wireless Headphones (BKM100) and its accompanying USB transmitter. The headphones feature a
white, square-shaped main unit with integrated earbuds, designed to be worn around the neck. The USB transmitter is a

compact white rectangular device with the 'Holdsound' logo.



4. SETUP

4.1 Charging the Headphones

Before first use, fully charge the headphones using the provided charging cable. Connect the cable to the
charging port on the headphone unit and the other end to a USB power source.

4.2 Connecting the USB Transmitter to Your TV

The USB transmitter provides the wireless audio signal to your headphones.

1. Locate an available USB port on your TV.

2. Insert the Holdsound USB Transmitter into the USB port.

3. The transmitter will automatically power on and attempt to connect to the headphones.

Image: A Holdsound USB transmitter plugged into the back of a television, illustrating the connection process. A person is
shown in the foreground wearing the headphones, indicating the wireless audio transmission.

4.3 Powering On and Pairing

Once the transmitter is connected to the TV, power on your headphones. They should automatically pair with
the transmitter. A blue indicator light on the headphone unit will confirm a successful connection.



5. OPERATING YOUR HEADPHONES

5.1 Wearing the Headphones

The Holdsound BKM100 headphones are designed for comfortable, all-day wear. Place the main unit around
your neck and insert the earbuds into your ears.

Image: An elderly woman smiling while comfortably wearing the Holdsound Wireless Headphones. The design allows the main
unit to rest around the neck, with earbuds extending to the ears, emphasizing ease of use and comfort.

5.2 Personalized Volume Control

The BKM100 features independent volume controls for the left and right earphones, allowing you to adjust the
sound balance to your preference.

Locate the 'L' and 'R' volume buttons on the side of the main headphone unit.

Press 'L+' or 'L-' to adjust the volume of the left earbud.

Press 'R+' or 'R-' to adjust the volume of the right earbud.



Image: A close-up view of the Holdsound Wireless Headphones' main unit, highlighting the clearly labeled 'L' and 'R' volume
control buttons for independent adjustment of left and right earbud audio levels.

5.3 Wireless Range

The headphones offer a wireless range of up to 100 feet (approximately 30 meters), providing freedom of
movement while listening to your TV.



Image: An illustration depicting a multi-room home environment, demonstrating the Holdsound Wireless Headphones' ability to
maintain connection up to 100 feet from the TV, allowing users to move freely between rooms.

5.4 Quiet Listening

Enjoy your TV programs at your preferred volume without disturbing family members or housemates.



Image: An elderly woman wearing Holdsound Wireless Headphones while sitting on a couch, with a child sleeping peacefully
beside her. This illustrates the benefit of private TV listening without disturbing others in the household.

6. MAINTENANCE

6.1 Cleaning

Wipe the headphones and transmitter with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.
Ensure the devices are dry before charging or storing.

6.2 Battery Care

The headphones are equipped with a Lithium Ion rechargeable battery. To prolong battery life:

Avoid fully discharging the battery frequently.

Store the headphones in a cool, dry place when not in use for extended periods.

Charge the headphones regularly, even if not used, to maintain battery health.

7. TROUBLESHOOTING

If you encounter issues with your Holdsound Wireless Headphones, refer to the following common problems
and solutions:



Problem Possible Cause Solution

No sound from
headphones

Headphones not
powered on
Not paired with
transmitter
TV audio output
settings
Low battery

Ensure headphones are on
Re-pair headphones and transmitter
Check TV audio settings (e.g., set to USB audio or
external speaker)
Charge headphones

Sound cutting in/out
Out of range
Interference
Low battery

Move closer to the TV/transmitter
Avoid obstacles or other wireless devices
Charge headphones

Cannot charge
headphones

Faulty cable/charger
Charging port issue

Try a different USB cable/power source
Contact customer support if issue persists

8. PRODUCT SPECIFICATIONS

Feature Detail

Model Name BKM100

Connectivity Technology Wireless

Ear Placement In Ear

Form Factor In Ear

Color GRAY

Battery Type Lithium Ion (rechargeable)

Included Components Cable, User Manual

Package Dimensions 21.01 x 19.2 x 3.91 cm; 381 g

9. WARRANTY AND CUSTOMER SUPPORT

Holdsound products are designed for reliability and performance. This product comes with a standard
manufacturer's warranty against defects in materials and workmanship. Please refer to the warranty card
included in your package for specific terms and conditions.
For technical support, troubleshooting assistance, or warranty claims, please contact our customer support
team. Contact details can typically be found on our official website or on the product packaging.
Please have your model number (BKM100) and purchase information ready when contacting support.

© 2025 Holdsound. All rights reserved.
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