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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Lenovo
ThinkPad T14 Gen 5 Business Laptop. Designed for productivity and reliability, this laptop features advanced
components and a robust design to support your daily tasks.

Please read this manual thoroughly to ensure proper use and to maximize the lifespan of your device.

WHAT'S IN THE BOX

Verify that all items are present in the packaging:

14" ThinkPad T14 Gen 5 Laptop

65W AC Adapter with Power Cord

User Manual (this document)

SETUP GUIDE

1. Initial Power On
Connect the 65W AC adapter to the laptop's power port and then to a power outlet. Press the power button located
on the side or top right of the keyboard to turn on the laptop. The system will guide you through the initial Windows
11 Pro setup process.

2. Operating System Setup (Windows 11 Pro)
Follow the on-screen instructions to configure Windows 11 Pro. This includes selecting your region, language,
connecting to a Wi-Fi network, and setting up your user account. The AI-powered Copilot will be available to assist
with various tasks.

3. Fingerprint Reader Setup
For enhanced security, set up the integrated fingerprint reader. Navigate to Windows Settings > Accounts > Sign-in
options and follow the prompts to register your fingerprints. This allows for quick and secure login.
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4. Webcam Privacy Shutter
Your laptop is equipped with a 5MP RGB IR webcam that includes a physical privacy shutter. To activate or
deactivate the webcam, slide the small switch located directly above the camera lens. Ensure the shutter is closed
when the webcam is not in use to protect your privacy.

Image: The 5MP webcam with its privacy shutter, located at the top bezel of the display.

OPERATING YOUR LAPTOP

Keyboard and TrackPoint
The ThinkPad T14 Gen 5 features a backlit keyboard for comfortable typing in various lighting conditions. The iconic
TrackPoint pointing device, located in the center of the keyboard, provides precise cursor control. Below the
keyboard, a multi-touch touchpad offers additional navigation options.



Image: Detailed view of the backlit keyboard, TrackPoint, and touchpad.

Connectivity (Ports)
Your laptop offers a comprehensive set of ports for various peripherals and external displays:

2 x USB-A 3.2 Gen 1: For connecting standard USB devices. One port supports 'Always On' charging.

2 x Thunderbolt 4: High-speed ports for data transfer, power delivery, and connecting external displays.

HDMI 2.1: For connecting to external monitors or TVs, supporting up to 4K (3840x2160) @60Hz.

Ethernet (RJ-45): For wired network connections.

Headphone / microphone combo jack (3.5mm): For audio input and output.

Wireless connectivity includes Intel Wi-Fi 6E AX211 vPro and Bluetooth 5.3 for fast and reliable wireless
communication.



Image: Left side of the laptop displaying the USB-A, Thunderbolt 4, HDMI, and Ethernet ports.

Display Features
Experience clear and vibrant visuals on the 14-inch WUXGA (1920 x 1200) IPS display. With 400 nits brightness and
an anti-glare surface, it provides comfortable viewing even in bright environments. The 16:10 aspect ratio offers
more vertical screen space for productivity.



Image: Visual representation of the display's key features including resolution, brightness, and panel type.

Audio System
The laptop is equipped with Dolby Audio Speaker System and Realtek ALC3287 for enhanced sound quality,
providing a rich audio experience for calls, media, and presentations.

Video: An official overview of the Lenovo ThinkPad T series, showcasing design, features, and performance aspects relevant to the
T14 Gen 5 model.

MAINTENANCE AND CARE

Cleaning Your Laptop
Regularly clean the screen with a soft, lint-free cloth and a screen-safe cleaning solution. For the keyboard and
chassis, use a soft cloth dampened with a mild cleaning agent. Avoid spraying liquids directly onto the laptop.

Battery Care
To prolong battery life, avoid extreme temperatures and do not leave the laptop fully charged or fully discharged for
extended periods. For optimal performance, allow the battery to discharge partially before recharging.

Software Updates
Keep your operating system and drivers updated to ensure optimal performance and security. Windows Update will
automatically manage most software updates. Check the Lenovo support website for specific driver updates for your
model.

TROUBLESHOOTING COMMON ISSUES

Power Issues

Laptop not turning on: Ensure the AC adapter is securely connected and the power outlet is functional. Try
holding the power button for 10-15 seconds to perform a hard reset.



Battery not charging: Verify the AC adapter is correctly connected. Check for any damage to the adapter or
charging port. If the issue persists, contact support.

Display Problems

Screen flickering or no display: Restart the laptop. If using an external monitor, try disconnecting and
reconnecting it. Update graphics drivers if possible.

Connectivity Issues

Wi-Fi or Bluetooth not working: Ensure wireless features are enabled in Windows settings. Restart your
router/modem for Wi-Fi issues. Update wireless drivers.

USB devices not recognized: Try connecting the device to a different USB port. Ensure the device drivers
are installed.

SPECIFICATIONS

Component Specification

Model Name ThinkPad T14 G5 21ML

Processor
Intel Core Ultra 7 155U (E-cores up to 3.80 GHz, P-cores up to 4.80 GHz, 12 Cores, 14
Threads, 12 MB Cache)

RAM 16GB DDR5-5600MHz

Storage 512GB PCIe M.2 SSD

Display 14" WUXGA (1920 x 1200) IPS 400nits Anti-glare, 16:10

Graphics Integrated Intel Graphics

Operating
System

Windows 11 Pro 64-bit

Ports
2x USB-A 3.2 Gen 1 (1 Always On), 2x Thunderbolt 4, HDMI 2.1, Ethernet (RJ-45),
Headphone / microphone combo jack

Wireless
Connectivity

Intel Wi-Fi 6E AX211 vPro, Bluetooth 5.3

Webcam 5MP RGB IR with Privacy Shutter

Security Fingerprint Reader

Dimensions
(LxWxH)

12.44 x 8.81 x 0.7 inches

Weight 2.96 pounds

WARRANTY AND SUPPORT

Warranty Information
Your Lenovo ThinkPad T14 Gen 5 laptop comes with a three-year warranty from Lenovo on original components.
Additionally, any upgraded memory or SSD components are covered by a three-year warranty from Issaquah



Highlands Tech.

Please retain your proof of purchase for warranty claims.

Technical Support
For technical assistance, troubleshooting, or warranty inquiries, please refer to the following resources:

Lenovo Support Website: Visit support.lenovo.com for drivers, manuals, and troubleshooting guides.

Seller Support: For issues related to upgraded components, contact Issaquah Highlands Tech directly
through your purchase platform.

https://support.lenovo.com
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