Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /
> TCL/

> TCL H14T9EX1-A 14,000 BTU Smart Through-The-Wall Air Conditioner User Manual

TCL H14T9EX1-A

TCL H14T9EX1-A 14,000 BTU Smart Through-The-Wall Air
Conditioner User Manual

Model: H14T9EX1-A

Probuct OVERVIEW

The TCL H14T9EX1-A is a powerful 14,000 BTU Through-the-Wall Air Conditioner designed to cool rooms up to 700 sq.
ft. It features smart control capabilities, allowing operation via remote control, the TCL Home mobile app, or voice
commands through Alexa and Google Assistant. This unit also includes a built-in dehumidifier and energy-efficient Sleep
and Eco modes. It offers multiple fan speeds and 4-way ventilation for optimal air distribution. The washable and reusable

filter helps maintain air quality and prolong the unit's life. Please note that the wall sleeve is not included and compatible
sleeve dimensions are 26"x20"x15.57".
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Figure 1: TCL H14T9EX1-A Smart Through-The-Wall Air Conditioner with its remote control and a smartphone displaying the TCL Home

app interface.

SAFETY INFORMATION

Before operating this appliance, please read all instructions thoroughly to ensure safe and proper use. Keep this manual

for future reference.

Always ensure the unit is properly grounded.

Do not operate the unit with a damaged power cord or plug.

Do not insert fingers or objects into the air inlet/outlet.

Ensure proper ventilation around the unit.

Unplug the unit before cleaning or performing any maintenance.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

SETUP AND INSTALLATION

The TCL H14T9EX1-A is designed for through-the-wall installation. A compatible wall sleeve is required but not included
with the unit. The recommended compatible sleeve dimensions are 26" (width) x 20" (depth) x 15.57" (height).

Pre-Installation Checklist:

« Verify wall opening dimensions match compatible sleeve requirements.

« Ensure a dedicated 230V, 20A electrical outlet is available near the installation site.

o Gather necessary tools: screwdriver, level, measuring tape, sealing materials (caulk, weatherstripping).

Installation Steps:

1.

Prepare the Wall Sleeve: If installing a new sleeve, follow the manufacturer's instructions for proper placement and
sealing to prevent air leaks and water intrusion. Ensure the sleeve is level and securely fastened.

. Insert the Unit: Carefully slide the air conditioner unit into the prepared wall sleeve. Ensure it is fully seated and

flush with the wall.

. Secure the Unit: Use appropriate fasteners (not included, typically provided with the wall sleeve) to secure the unit

within the sleeve.

Seal Gaps: Apply caulk or weatherstripping around the perimeter of the unit where it meets the wall sleeve and the
wall to prevent air leakage and improve efficiency.

. Connect Power: Plug the unit into the dedicated 230V, 20A electrical outlet.
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3-in-1 AC, Fan, & Dehumidifier
Plus Multiple Wind Speeds

Maximum Performance
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Figure 2: The TCL H14T9EX1-A unit seamlessly installed into a wall, demonstrating its through-the-wall design.
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Figure 3: A diagram illustrating the compatible wall sleeve dimensions (26" width, 20" depth, 15.57" height) for the TCL H14T9EX1-A air
conditioner, along with the required 230V 20A plug face.

OPERATING INSTRUCTIONS

Your TCL H14T9EX1-A air conditioner offers various modes and settings for optimal comfort and energy efficiency.

Control Panel and Remote Control:

The unit can be controlled directly via its front panel or using the included remote control. The remote provides full
functionality for convenience.



Figure 4: A close-up view of the TCL H14T9EX1-A's digital control panel, showing temperature display and various function buttons like Fan
Speed, Eco, Mode, Power, Filter, Sleep, and Timer.

Operating Modes:

o Cool Mode: Provides powerful cooling for rooms up to 700 sq. ft. Adjust temperature using the up/down arrows.

Fan Mode: Circulates air without cooling. Select from multiple fan speeds (Low, Medium, High, Auto).

Dry Mode (Dehumidifier): Reduces humidity in the air, improving comfort and preventing musty odors.

Sleep Mode: Gradually adjusts temperature and fan speed for quiet, energy-efficient operation during sleep.

Eco Mode: Optimizes energy consumption by cycling the compressor on and off to maintain the set temperature

efficiently.

Smart Features:

e TCL Home App: Download the TCL Home app to control your unit remotely from your smartphone.

« Voice Control: Compatible with Amazon Alexa and Google Assistant. Link your unit to your smart home system for
hands-free operation.



o Timer Function: Set the unit to turn on or off automatically at specific times.

App, Voice, & Remote Control
You’re in Control. Anytime. Anywhere.

Figure 5: A woman using a smartphone to control her TCL air conditioner, highlighting the convenience of the TCL Home app and smart
home integration.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner.

Filter Cleaning:

The unit features a washable and reusable filter. Clean the filter regularly (every 2 weeks or more often depending on
usage) to maintain air quality and efficiency.

1. Turn Off Unit: Ensure the air conditioner is turned off and unplugged before cleaning.
2. Remove Filter: Open the front panel and carefully slide out the air filter.

3. Clean Filter: Wash the filter with warm, soapy water. Rinse thoroughly and allow it to air dry completely before



reinserting. Do not use hot water or harsh detergents.

4. Reinstall Filter: Slide the dry filter back into its slot and close the front panel.

Exterior Cleaning:

Wipe the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.

TROUBLESHOOTING

Problem Possible Cause Solution

Unit does ) o Check power connection, reset circuit breaker, ensure
No power, tripped circuit breaker, loose plug. i i

not turn on plug is fully inserted.

Insufficient  Dirty air filter, blocked air intake/outlet, room = Clean air filter, clear obstructions, ensure room size is

cooling too large, doors/windows open. within specifications, close doors/windows.

Unit is ) ) Check for loose screws, ensure unit is level, remove any

) Loose parts, unit not level, fan obstruction. i

noisy fan obstructions.

Water ) ) ) Ensure unit is slightly tilted outwards for drainage, clear
Improper installation angle, clogged drain. )

leakage any drain blockages.

For further assistance, please contact TCL Customer Support.

SPECIFICATIONS

o Model: H14T9EX1-A
o Cooling Capacity: 14,000 BTU

o Coverage Area: Up to 700 sq. ft.
« Voltage: 230 Volis

o ltem Weight: 72.8 pounds
¢ Product Dimensions: 20.28"D x 24.21"W x 14.53"H
+ Noise Level: 50 dB

o Special Features: Remote Controlled, WiFi Enabled, LED Display, Sleep Mode, Dehumidifier

o Compatible Sleeve Dimensions: 26"W x 20"D x 15.57"H (Sleeve not included)
o Manufacturer: TCLAC

o Country of Origin: China

WARRANTY AND SUPPORT

Your TCL H14T9EX1-A air conditioner comes with a1-year limited warranty from the manufacturer. Please retain your
proof of purchase for warranty claims.
For technical support, troubleshooting, or warranty inquiries, please contact TCL Customer Support. Refer to the official
TCL website or the product packaging for the most current contact information.

You can also find additional resources and FAQs on theTCL Store on Amazon.

A PDF version of the user manual is available for download:User Manual (PDF).

© 2025 TCL. All rights reserved.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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