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TCL H12T9E1-A

TCL 12,000 BTU Smart Through-the-Wall Air Conditioner User
Manual

Model: H12T9E1-A

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your TCL 12,000 BTU Smart Through-
the-Wall Air Conditioner. This unit is designed to cool rooms up to 550 square feet and features cooling, fan, and
dehumidifier modes. It also includes smart functionalities, allowing control via remote, the TCL Home mobile app, and
voice commands through Alexa or Google Assistant-enabled devices.
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This image displays the TCL 12,000 BTU Smart Through-the-Wall Air Conditioner, its accompanying remote control, and a smartphone
screen illustrating the TCL Home mobile application for smart control.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions before installing and using this appliance. Failure to follow these instructions may result
in electric shock, fire, property damage, or personal injury.

« Electrical Safety: Ensure the unit is connected to a properly grounded 115V electrical outlet with the correct
amperage. Do not use extension cords or adapter plugs.

« Installation: Installation must be performed by qualified personnel in accordance with all local and national electrical
codes. Ensure the unit is securely mounted in a compatible wall sleeve.

Maintenance: Always unplug the air conditioner before cleaning or performing any maintenance. Do not attempt to
repair or replace any part of the unit unless specifically recommended in this manual.

Children and Pets: Keep children and pets away from the unit during operation and maintenance.

Flammable Materials: Do not store or use flammable materials near the air conditioner.

3. PAckAGE CONTENTS

Verify that all components are present in the package:

¢ Air Conditioner Unit
¢ Instruction Manual
o Warranty Information

« Remote Control



« Batteries for Remote Control

4. SETUP AND INSTALLATION

This through-the-wall air conditioner requires a compatible wall sleeve for installation. The wall sleeve is not included with
the unit and must be purchased separately.

4.1 Compatible Sleeve Dimensions

The unit is designed to fit wall sleeves with the following dimensions:

Width: 26 inches

Depth: 20 inches
Height: 15.57 inches

Ensure the wall sleeve is properly installed and sealed according to its manufacturer's instructions before inserting the air
conditioner unit.
4.2 Electrical Requirements

The unit operates on 115 Volts and requires a dedicated circuit with a 20A plug face. Consult a qualified electrician if you
are unsure about your electrical setup.
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A technical diagram illustrating the dimensions of the air conditioner (15.57-inch height, 26-inch width, 20-inch depth) and the compatible
wall sleeve dimensions (26"x20"x15.57"), along with the required 230V 20A plug face.

5. OPERATING INSTRUCTIONS

Your TCL air conditioner offers multiple operating modes and control options for optimal comfort.



3-in-1 AC, Fan, & Dehumidifier
Plus Multiple Wind Speeds

Maximum Performance

The image highlights the unit's three primary functions: air conditioning, fan, and dehumidifier, with blue lines indicating airflow for maximum

performance in a room with a plant.

5.1 Operating Modes

Cool Mode: Provides powerful cooling for rooms up to 550 sq. ft. Adjust the temperature and fan speed (low,
medium, high, auto) for desired comfort.

Fan Mode: Circulates air without cooling. Useful for ventilation.
Dry (Dehumidifier) Mode: Reduces humidity in the room, improving air quality and comfort.
Sleep Mode: Gradually adjusts temperature and fan speed for quiet, energy-efficient operation during sleep.

Eco Mode: Optimizes energy consumption by cycling the compressor and fan to maintain the set temperature
efficiently.
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This image shows a person sleeping peacefully, emphasizing the energy-saving benefits of the air conditioner's Sleep and Eco modes for
comfortable nighttime operation.
5.2 Remote Control

The included remote control allows you to adjust settings from a distance. Insert the provided batteries into the remote
before use. Functions typically include Power, Mode selection, Temperature adjustment, Fan Speed, Timer, and Display
control.

5.3 Smart Features (TCL Home App, Voice Control)

For enhanced control, download the TCL Home mobile app on your smartphone. This app allows you to:

« Remotely adjust temperature and modes.
« Set schedules and timers.
¢ Monitor unit status.

The unit is also compatible with Amazon Alexa and Google Assistant-enabled devices. Follow the instructions in the TCL
Home app to link your air conditioner for voice control.




App, Voice, & Remote Control
You’re in Control. Anytime. Anywhere.

A woman is depicted using a smartphone, demonstrating the convenience of controlling the TCL air conditioner through its mobile app,
voice commands, or the physical remote control.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner.

6.1 Air Filter Cleaning
The unit features a washable and reusable filter that helps remove dust and pet hair from the air. Clean the filter regularly
(e.g., every two weeks or as needed) to maintain airflow and efficiency.

1. Power Off: Unplug the air conditioner from the power outlet.

2. Remove Filter: Locate and carefully remove the air filter from the unit. Refer to the unit's diagram for exact filter
location.

3. Clean Filter: Wash the filter with warm, soapy water. Rinse thoroughly and allow it to air dry completely before



reinstallation.
4. Reinstall Filter: Once dry, carefully place the filter back into its position.

5. Restore Power: Plug the air conditioner back into the power outlet.

7. TROUBLESHOOTING

If you encounter issues with your air conditioner, refer to the following common problems and solutions:
o Unit Does Not Turn On: Check if the unit is properly plugged into a working electrical outlet. Verify the circuit
breaker has not tripped. Ensure the remote control batteries are not depleted.

« Insufficient Cooling: Ensure all windows and doors are closed. Check if the air filter is clean and not obstructed.
Verify the temperature setting is appropriate for cooling. Ensure the unit size is adequate for the room area (up to
550 sq. ft. for this model).

« Unusual Noise: Minor operational noises are normal. If loud clanging or grinding occurs, power off the unit and
contact customer support.

« Water Leakage: Ensure the unit is installed with a slight tilt to allow proper drainage. Check for any blockages in the
drainage system.

+ Remote Control Not Working: Replace the batteries. Ensure there are no obstructions between the remote and
the unit's receiver.

For issues not resolved by these steps, contact TCL customer support.

8. SPECIFICATIONS

Feature Detail

Brand TCL

Model Number H12T9E1-A

Cooling Power 12,000 British Thermal Units (BTU)
Floor Area Coverage Up to 550 Square Feet

Product Dimensions (D x W x H) 20.28" x 24.21" x 14.53"

ltem Weight 69.4 pounds

Voltage 115 Volts

Noise Level 50 dB

Form Factor Through The Wall

Dehumidifier, LED Display, Remote Controlled, Sleep Mode, WiFi

Special Features
Enabled

Included Components Air conditioner, manual, warranty, remote, batteries

Batteries Required Yes



Feature Detail

Seasonal Energy Efficiency Ratio
(SEER)

10.2

Color White

9. WARRANTY AND SUPPORT

9.1 Product Warranty

This TCL air conditioner comes with a1-year limited warranty. Please refer to the included warranty documentation for
specific terms, conditions, and coverage details. Keep your proof of purchase for warranty claims.

9.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact TCL customer support. Contact
information can typically be found on the TCL official website or within your warranty documentation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question

Answered questions about this manual

Why does my TCL W10W932-3 air conditioner's reset button trip every time | plug it in after being stored for
the winter?


http://127.0.0.1/privacy-policy

If the reset button on the power cord (LCDI plug) trips every time you plug in your TCL air conditioner, it indicates a
safety trip due to a current leakage or a short circuit....
Read full answer


http://127.0.0.1/qa/9900009862/why-does-my-tcl-w10w932-3-air-conditioners-reset-button-trip-every-time-i-plug-it-in-after-being-stored-for-the-winter
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