
Manuals+

☰

Manuals.plus /

› Motorola /

› Motorola RAZR 60 Ultra 5G 2025 User Manual

Motorola RAZR 60 Ultra

Motorola RAZR 60 Ultra 5G 2025 User Manual
Model: XT2551-6

Setup Operating Instructions Maintenance Troubleshooting Specifications
Warranty &

Support

PRODUCT OVERVIEW

The Motorola RAZR 60 Ultra 5G 2025 is a foldable smartphone designed for advanced mobile communication and
entertainment. This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
device.
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Figure 1: Motorola RAZR 60 Ultra 5G 2025 in folded position. The external display shows the time, date, and battery status. The dual rear
cameras are visible above the display, and the lower panel features a textured finish with the Motorola logo and 'razr' branding.

1. SETUP

1.1 Unboxing and Package Contents

Verify that all items are present in the package:

Motorola Razr 60 Ultra (5G) Smartphone

USB Type-C Cable

SIM Tool

Protective Case

Quick Start Guide (this document)

1.2 SIM Card Installation



The device supports Dual SIM functionality (1x Nano-SIM slot, eSIM).

1. Power off the device.

2. Locate the SIM card tray on the side of the phone.

3. Insert the SIM tool into the small hole next to the tray to eject it.

4. Place your Nano-SIM card into the tray with the gold contacts facing down.

5. Carefully reinsert the tray into the phone.

6. For eSIM activation, follow the on-screen instructions during initial setup or refer to your carrier's guidelines.

1.3 Initial Power On and Setup

Press and hold the Power button until the Motorola logo appears. Follow the on-screen prompts to complete the initial
setup, including language selection, Wi-Fi connection, Google account sign-in, and security settings.

2. OPERATING INSTRUCTIONS

2.1 Displays

Main Display: A 7.0-inch 1224p Super HD Foldable AMOLED display with up to a 165Hz refresh rate. Unfold the
device to access this primary screen.

External Display: A 4.0-inch pOLED Flexible AMOLED display with up to a 165Hz refresh rate. This display
provides quick access to notifications, widgets, and camera functions when the phone is folded.

2.2 Basic Navigation (Android 15)

Your device runs on Android 15. Navigate using gestures or on-screen buttons. Swipe up from the bottom to go home,
swipe from the sides to go back, and swipe up and hold for recent apps.

2.3 Camera Usage

The device features a versatile camera system:

Rear Camera: Dual 50 MP + 50 MP sensors for high-resolution photos and videos.

Front Camera: A 50 MP sensor for selfies and video calls.

Open the Camera app from the home screen or external display to access various modes like Photo, Video, Portrait, and
Night Vision.

2.4 Connectivity

The RAZR 60 Ultra supports multiple connectivity options:

Cellular: 5G, 4G LTE, 3G, 2G GSM (Unlocked for GSM carriers).

Wi-Fi: 802.11 a/b/g/n/ac/ax/be for high-speed internet access.

Bluetooth: Version 5.4 for connecting wireless accessories.

NFC: For contactless payments and quick pairing.

USB Type-C: For charging and data transfer (USB 2.0).

2.5 Biometric Security

The device includes Fingerprint Recognition for secure unlocking and authentication. Set up your fingerprint in the
Security settings menu.



3. MAINTENANCE

3.1 Battery Care

The device is equipped with a 4700 mAh non-removable battery. To prolong battery life:

Avoid extreme temperatures.

Use the provided USB Type-C cable and a compatible charger.

Avoid fully discharging the battery frequently.

3.2 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid abrasive materials or harsh chemicals. The
device is Not Water Resistant, so avoid exposure to liquids.

3.3 Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to Settings > System >
System updates.

4. TROUBLESHOOTING

4.1 Common Issues

Device not powering on: Ensure the battery is charged. Connect to a charger for at least 15 minutes before
attempting to power on again.

Apps crashing: Clear the app's cache (Settings > Apps > [App Name] > Storage & cache > Clear cache) or
reinstall the app.

Poor network connectivity: Check SIM card installation, restart the device, or contact your carrier.

Screen unresponsive: Perform a force restart by holding the Power button for approximately 10-15 seconds.

4.2 Factory Reset

A factory reset will erase all data from your phone and restore it to its original factory settings. Back up important data
before proceeding.

1. Go to Settings > System > Reset options.

2. Select Erase all data (factory reset).

3. Confirm your decision and enter your PIN/password if prompted.

5. SPECIFICATIONS

Feature Detail

Brand Motorola

Model Name Razr 60 Ultra

Operating System Android 15

Main Display 7.0" 1224p Super HD Foldable AMOLED, 165Hz Refresh Rate

External Display 4.0" pOLED Flexible AMOLED, 165Hz Refresh Rate



Processor Snapdragon 8 Elite Mobile Platform

RAM 16 GB LPDDR5X

Storage 512 GB UFS 4.0

Rear Camera Dual 50 MP + 50 MP

Front Camera 50 MP

Battery Capacity 4700 mAh (non-removable)

SIM Card Dual SIM (Nano-SIM, eSIM)

Connectivity 5G, Wi-Fi 802.11 a/b/g/n/ac/ax/be, Bluetooth 5.4, NFC, USB Type-C (USB 2.0)

Biometric Security Fingerprint Recognition

Water Resistance Not Water Resistant

Model Year 2025

GTIN (UPC) 840023293177

Feature Detail

6. WARRANTY & SUPPORT

6.1 Manufacturer's Warranty

This Motorola RAZR 60 Ultra 5G 2025 device comes with a 1 Year Manufacturer Warranty. Please retain your proof of
purchase for warranty claims. The warranty covers defects in materials and workmanship under normal use.
For full terms and conditions of the warranty, please refer to the warranty card included in your product packaging or visit
the official Motorola support website.

6.2 Customer Support

For technical assistance, troubleshooting, or service inquiries, please contact Motorola Customer Support. You can find
contact information and additional resources on the official Motorola website: www.motorola.com/support

© 2025 Motorola. All rights reserved. Information in this manual is subject to change without notice.

https://www.motorola.com/support
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