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Kaiser KH-9124BK True Wireless Bluetooth Earbuds User
Manual

Model: KH-9124BK

INTRODUCTION

Thank you for choosing the Kaiser KH-9124BK True Wireless Bluetooth Earbuds. These earbuds are designed to
provide a comfortable and high-quality audio experience with the freedom of wireless connectivity. This manual will
guide you through the setup, operation, and maintenance of your new earbuds.

PACKAGE CONTENTS

Kaiser KH-9124BK True Wireless Earbuds (Left and Right)

Magnetic Charging Case

USB Charging Cable

Two (2) Additional Pairs of Eartips (various sizes)

User Manual

PRODUCT OVERVIEW

Familiarize yourself with the components of your Kaiser KH-9124BK earbuds and charging case.
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Image: Kaiser KH-9124BK True Wireless Earbuds inside their open magnetic charging case, showing both earbuds and
the charging contacts.



Image: The two Kaiser KH-9124BK earbuds are shown outside the open charging case, highlighting their individual design.



Image: The Kaiser KH-9124BK charging case with dimensions indicated: 6 cm width, 5.3 cm height, and 2.6 cm depth.

SETUP

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case.

1. Place the earbuds into the charging case. The magnetic contacts will secure them.

2. Connect the USB charging cable to the charging port on the case and to a USB power source (e.g.,
computer, wall adapter).

3. The LED indicator on the charging case will show the charging status. Refer to the LED indicator section for
details.

4. Once fully charged, disconnect the charging cable. The case also functions as a backup battery to charge
the earbuds on the go.

2. Bluetooth Pairing

Pair your earbuds with your Bluetooth-enabled device.

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode (or manually activate pairing
mode if needed, refer to specific earbud controls).

3. On your device (smartphone, tablet, etc.), go to Bluetooth settings and turn on Bluetooth.

4. Search for available devices. You should see "KH-9124BK" or a similar name in the list.



5. Select "KH-9124BK" to connect. Once connected, you will hear a confirmation tone, and the LED indicator
on the earbuds may change.

6. After initial pairing, the earbuds will automatically connect to the last paired device when removed from the
case and Bluetooth is active on your device.

3. Wearing the Earbuds

For optimal sound quality and comfort, choose the correct eartip size.

1. Try different eartip sizes provided to find the best fit for your ears. A good seal is crucial for bass response
and noise isolation.

2. Gently insert each earbud into your ear canal and twist slightly to secure it.

OPERATING THE EARBUDS

Basic Controls (Assumed Touch Controls)

Play/Pause: Tap once on either earbud.

Next Track: Double-tap the right earbud.

Previous Track: Double-tap the left earbud.

Answer/End Call: Tap once on either earbud during an incoming call or active call.

Reject Call: Press and hold either earbud for 2 seconds during an incoming call.

Activate Voice Assistant: Triple-tap either earbud (if supported by your device).

Note: Specific touch controls may vary slightly. Refer to the quick start guide included with your product for precise
instructions if available.

LED Indicator Status

The LED indicators on the earbuds and charging case provide information about their status:

Earbuds Charging (in case): Solid red LED on earbuds.

Earbuds Fully Charged: LED turns off.

Case Charging: Flashing LED on case.

Case Fully Charged: Solid LED on case.

Pairing Mode: Flashing blue/red LED on earbuds.

Connected: Slow flashing blue LED or LED off.

MAINTENANCE

Cleaning

Regular cleaning helps maintain performance and hygiene.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For eartips, remove them from the earbuds and clean with a mild soap solution if necessary, then rinse and
dry thoroughly before reattaching.

Do not use harsh chemicals, cleaning solvents, or strong detergents.

Ensure charging contacts on both earbuds and case are clean and free of debris.

Storage



When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place, away from extreme temperatures and direct sunlight.

Avoid dropping or subjecting the earbuds and case to strong impacts.

TROUBLESHOOTING

Problem Possible Cause Solution

Earbuds
not
turning
on

Low battery Place earbuds in the charging case and charge fully.

Cannot
pair with
device

Bluetooth off, earbuds
not in pairing mode, or
previously paired device
interfering.

Ensure Bluetooth is on your device. Take earbuds out of case to enter
pairing mode. Forget "KH-9124BK" from your device's Bluetooth list
and try pairing again. Ensure no other devices are connected to the
earbuds.

No
sound or
poor
sound
quality

Earbuds not properly
seated, low volume, or
connection issues.

Adjust earbuds for a secure fit. Increase volume on your device. Re-
pair the earbuds. Clean eartips and earbud grilles.

Charging
case not
charging

Faulty cable or power
source.

Try a different USB cable and power adapter. Ensure the charging
cable is securely connected.

SPECIFICATIONS

Model: KH-9124BK

Brand: Kaiser

Connectivity Technology: Wireless (Bluetooth)

Ear Placement: In-Ear (Intraural)

Color: Black

Impedance: 16 Ohms

Wireless Range: Up to 10 meters (33 feet)

Noise Control: None

Charging Case Dimensions: 9.8 x 3.2 x 9.8 cm (Note: Product dimensions and weight of 900g in source
data appear to be for packaging, not the earbuds themselves.)

Components Included: Charger (USB Cable)

SAFETY INFORMATION

Please read these safety instructions carefully before using your earbuds.

Hearing Safety: Avoid listening at high volume levels for extended periods to prevent hearing damage.



Driving Safety: Do not use earbuds while driving or cycling where it may distract you or be prohibited by
law.

Choking Hazard: Keep earbuds and small parts away from children and pets.

Battery Safety: Do not disassemble, crush, or expose the battery to extreme temperatures or fire.

Water Exposure: These earbuds are not waterproof. Avoid exposure to liquids.

WARRANTY AND SUPPORT

For warranty information, technical support, or customer service, please refer to the documentation provided with
your purchase or visit the official Kaiser brand website.
You can also visit the Kaiser store on Amazon for more information: Kaiser Brand Store

© 2025 Kaiser. All rights reserved.

https://www.amazon.com.mx/stores/Kaiser/page/965CF4F3-E434-4575-B020-548C4E231DE9
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