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1. INTRODUCTION

Thank you for choosing the Force Play True Wireless ANC Earbuds. These earbuds are designed to provide a high-quality audio
experience with advanced features such as Active Noise Cancellation (ANC), intuitive touchscreen controls on the charging case,
and a durable, splash-resistant design. This manual will guide you through the setup, operation, and maintenance of your new
earbuds.

2. SAFETY INFORMATION

Do not expose the earbuds or charging case to extreme temperatures, humidity, or liquids.

Avoid dropping or subjecting the device to strong impacts.

Do not attempt to disassemble or repair the device yourself. Refer to qualified service personnel.

Clean the earbuds and charging case with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Prolonged listening at high volume levels may cause hearing damage. Adjust volume to a safe level.

Keep out of reach of children and pets.

3. PACKAGE CONTENTS

Please check the package for the following items:

Force Play True Wireless ANC Earbuds (Left and Right)

Smart Charging Case with Touchscreen

USB Charging Cable

Multiple sizes of ear tips

User Manual (this document)
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Image: Product packaging for Force Play True Wireless ANC Earbuds, highlighting key features like Active Noise Cancellation, Smart Box,
35 hours of battery life, and Lifetime Warranty. The image shows the white earbuds and their charging case.



4. PRODUCT OVERVIEW

The Force Play True Wireless ANC Earbuds feature an ergonomic in-ear design for comfortable wear and effective passive noise
isolation. The accompanying smart charging case is equipped with an intuitive touchscreen display, allowing for easy control of
various functions without needing to access your connected device.

Image: The Force Play True Wireless ANC Earbuds in white, with their smart charging case. The case is open, revealing the earbuds and
its touchscreen display, which shows battery percentages and media playback controls.

5. SETUP



5.1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. Place the earbuds into the charging case. Connect the USB
charging cable to the charging port on the case and to a power source. The touchscreen display will show the battery level of both
the case and the earbuds.

The earbuds offer up to 35 hours of combined playback time with the charging case.

5.2. Pairing with Your Device

1. Ensure the earbuds are in the charging case and the case is open.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for "Force Play Play Touch" in the list of available Bluetooth devices.

4. Select it to pair. Once paired, the earbuds will automatically connect to your device when removed from the case.

6. OPERATING INSTRUCTIONS

The Force Play earbuds and their smart charging case offer intuitive controls for a seamless audio experience.

6.1. Smart Charging Case Touchscreen Controls

The charging case features an intuitive touchscreen display that allows you to control various functions directly:

Music Playback: Play, pause, skip tracks.

Call Management: Answer, end, or reject calls.

Active Noise Cancellation (ANC) Mode: Toggle ANC on/off or switch to Transparency mode.

Volume Control: Adjust audio volume.

Equalizer Settings: Customize audio profiles.

Battery Level: View current battery status of earbuds and case.

Customization: Adjust brightness, change wallpaper, find earbuds, emergency lighting.



Image: Detailed view of the smart charging case's touchscreen, illustrating its capabilities for controlling music, managing calls, and
activating/deactivating Active Noise Cancellation (ANC).

6.2. Earbud Touch Controls

The earbuds themselves feature touch-sensitive surfaces for quick control:

Single Tap: Play/Pause music, Answer/End call.

Double Tap (Right Earbud): Next track.

Double Tap (Left Earbud): Previous track.

Triple Tap: Activate voice assistant.

Long Press: Toggle ANC/Transparency mode (configurable via case touchscreen).

6.3. Active Noise Cancellation (ANC)

The ANC technology actively filters and attenuates unwanted external sounds, providing an immersive listening experience for
music and clear communication during calls, even in noisy environments. You can activate or deactivate ANC via the charging
case touchscreen or by long-pressing the earbud touch control.

6.4. Water and Sweat Resistance

The earbuds are resistant to splashes, rain, and sweat, making them suitable for active lifestyles and sports. They are designed to
withstand water projections but are not intended for submersion.

7. MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, lint-free cloth. For ear tips, remove them and clean
with mild soap and water, then dry thoroughly before reattaching. Ensure charging contacts are free of debris.



Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged. Store in a cool,
dry place away from direct sunlight.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the device regularly, even if not
in use for extended periods.

8. TROUBLESHOOTING

Problem Possible Solution

Earbuds not pairing.
Ensure earbuds are charged. Turn off and on Bluetooth on your device. Forget the device in
your Bluetooth settings and try pairing again.

No sound from one earbud.
Place both earbuds back in the case, close it, wait a few seconds, then open and try again.
Check earbud volume levels.

ANC not working effectively.
Ensure ear tips provide a good seal. Adjust ANC mode via the touchscreen on the charging
case.

Charging case touchscreen
unresponsive.

Ensure the case is charged. Try restarting the case by closing and reopening it, or connecting
it to a power source.

Poor call quality.
Ensure earbuds are properly seated in your ears. Move closer to your connected device. Check
for environmental noise.

9. SPECIFICATIONS

Brand: Force Play

Model: big_n22_35490

Color: White

Connectivity Technology: Wireless (Bluetooth 5.3)

Ear Placement: In-Ear

Form Factor: In-Ear

Noise Cancellation: Active Noise Cancellation

Frequency Range: 20 Hz to 20,000 Hz

Battery Life: Up to 35 hours combined with charging case

Water Resistance: Splash, rain, and sweat resistant

10. WARRANTY AND SUPPORT

The Force Play True Wireless ANC Earbuds come with a Lifetime Warranty. For any support inquiries, technical assistance, or
warranty claims, please contact Force Play customer service through the retailer where the product was purchased or visit the
official Force Play website for contact information.
Please retain your proof of purchase for warranty purposes.

© 2025 Force Play. All rights reserved.
Model: big_n22_35490
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