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VORTEX V18-Plus 18-inch Pedestal Fan User Manual

Model: V18 Plus

1. INTRODUCTION AND OVERVIEW

The VORTEX V18-Plus 18-inch Pedestal Fan is engineered for robust, reliable, and high-performance air circulation.
Constructed with durable metal grilles, this fan ensures longevity and consistent operation, making it an excellent choice for
both residential and commercial environments. Its powerful motor generates significant airflow, providing efficient cooling
throughout any room. Key features include three adjustable speeds for personalized airflow and a sturdy build designed to
withstand demanding conditions.

2. Probuct COMPONENTS

Before assembly, ensure all components are present and undamaged. The package includes the fan head with blades and
grille, the adjustable height pole, and the stable base.
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Figure 1: Front view of the VORTEX V18-Plus 18-inch Pedestal Fan, showcasing its metal grille and overall design.







Figure 2: Side view of the VORTEX V18-Plus 18-inch Pedestal Fan, highlighting its adjustable pole and sturdy base.

3. SETUP AND ASSEMBLY

1. Attach the Base: Place the fan base on a flat, stable surface. Insert the bottom section of the adjustable pole into the
base and secure it firmly using the provided fasteners.

2. Adjust Height: Loosen the height adjustment collar on the pole, extend the pole to your desired height, and then tighten
the collar securely.

3. Mount Fan Head: Carefully attach the fan head assembly to the top of the adjustable pole. Ensure it clicks into place or
is securely fastened according to the instructions in the packaging.

4. Secure Grille: Verify that the front and rear metal grilles are properly aligned and securely fastened to prevent accidental
contact with the blades.

5. Power Connection: Plug the fan's power cord into a standard AC electrical outlet.

4. OPERATING INSTRUCTIONS

The VORTEX V18-Plus fan features tactile controls for ease of use.

« Power On/Off: Rotate the tactile control knob located on the fan motor housing to turn the fan on or off.

« Adjust Speed: The fan offers 3 adjustable speeds. Rotate the control knob to select your preferred airflow intensity
(Low, Medium, High).
« Oscillation: To activate the oscillation feature, press down the small pin located on top of the motor housing. To stop

oscillation, pull the pin up. The fan oscillates up to 90 degrees to cover a wider area.

« Tilt Adjustment: The fan head can be manually tilted up or down to direct airflow precisely where needed. Gently push
or pull the fan head to adjust its angle.



Figure 3: Close-up of the tactile control knob for power and speed selection.
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Figure 4: Top-down view illustrating the fan's 90-degree oscillation capability.
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5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your fan.

« Cleaning: Always unplug the fan before cleaning. Use a soft, damp cloth to wipe down the exterior surfaces. For the
grilles and blades, use a vacuum cleaner with a brush attachment or a soft brush to remove dust and debris. Do not use
abrasive cleaners or solvents.

« Blade Cleaning: If necessary, the front grille can be removed (refer to assembly instructions in the full manual) to access
and clean the fan blades more thoroughly. Ensure all parts are dry before reassembling.

« Storage: When not in use for extended periods, store the fan in a cool, dry place, preferably in its original packaging, to
protect it from dust and damage.
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Figure 5: Close-up of the fan blades and protective metal grille, emphasizing the importance of regular cleaning.

6. TROUBLESHOOTING

If you encounter any issues with your VORTEX V18-Plus fan, refer to the following common problems and solutions:

Problem Possible Cause Solution

Fan does not No power supply; Power cord not Check power outlet; Plug in power cord securely; Turn control
turn on plugged in; Control knob is off knob to desired speed setting

Weak or no Fan blades or grille are dirty;

) . Clean fan blades and grille; Select a higher speed setting
airflow Incorrect speed setting



Problem Possible Cause Solution

Unusual noise Loose parts; Fan not on a stable Check for and tighten any loose parts; Place fan on a flat, stable
during operation = surface; Debris caught in blades surface; Unplug and remove any debris from blades

7. SPECIFICATIONS

o Brand: Vortex

o Model Name: V18 Plus

o Electric Fan Design: Pedestal Fan / Floor Fan
« Power Source: AC

o Style: Modern

¢ Product Dimensions: 18 cm (Depth) x 60 cm (Width) x 51 cm (Height)
« Special Feature: Three Adjustable Speeds

« Mounting Type: Floor Mount

« Material: Metal

o Number of Speeds: 3

« Control Method: Tactile

« Efficiency: High Efficiency

o Wireless: No

o Number of Power Levels: 3

« Installation Type: Standalone

o Color: Grey

8. WARRANTY AND SUPPORT

Your VORTEX V18-Plus Pedestal Fan comes with a standard manufacturer's warranty. For specific warranty details and
duration, please refer to the documentation included with your purchase or contact the retailer. Additionally, a 30-day free
return policy is available through Amazon.

For further assistance, technical support, or to inquire about replacement parts, please visit the official Vortex website or
contact their customer service department. You may also refer to the product's detail page on Amazon for additional
information and support options.

Thank you for choosing VORTEX.
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