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HID Signo 20NKS-T1-000000 Mullion Pigtail Reader User
Manual

Secure Access Control Reader with Seos Profile

1. ProbucT OVERVIEW

The HID Signo 20NKS-T1-000000 is a next-generation access control reader designed for secure and modern
credential authentication. This model is optimized for narrow mullion door frames and supports advanced security
features. It is specifically built for high-frequency SEOS and Mobile Access environments.
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Figure 1: HID Signo 20NKS-T1-000000 Mullion Pigtail Reader. This image displays the front view of the compact, black
reader unit with a red indicator light at the top and the HID logo at the bottom.

2. Key FEATURES

« Credential Support: SEOS and HID Mobile Access via Bluetooth Low Energy (BLE).

« Mounting Style: Mullion mount, ideal for narrow door frames.

« Secure Communication: Native support for OSDP (Open Supervised Device Protocol).
« Tamper Detection: Built-in tamper sensor for enhanced physical security.

o Durability: Weather- and impact-resistant design (IP65-rated).

« Firmware: Field-upgradable for future features and patches.

« Power Requirements: 12 VDC (supports 5-16 VDC range).

3. INSTALLATION

3.1. Mounting

The HID Signo 20NKS-T1-000000 is designed for mullion mounting, suitable for narrow door frames. Ensure the
mounting surface is stable and provides adequate space for the reader and wiring.



3.2. Wiring Connection

This model features a pigtail connection for wiring. Connect the reader to your access control panel according to
the wiring diagram provided by your system integrator or the detailed installation guide. Ensure proper power
supply within the 5-16 VDC range, with a nominal 12 VDC recommended.
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Figure 2: Hardware Options and Wiring Connection. This image illustrates various HID Signo reader models and highlights
the 'N - Pigtail' wiring option relevant to this product. It also shows body color and trim/mounting plate color options.

3.3. Initial Power-Up

After mounting and wiring, apply power to the reader. Observe the indicator lights for proper initialization. Refer to
the full installation manual for specific LED behavior during power-up and operation.

4. OPERATION

The HID Signo 20NKS-T1-000000 reader operates by authenticating compatible credentials presented within its
reading field. Once a valid credential is detected, the reader communicates with the access control panel to grant
or deny access.

4.1. Presenting Credentials

To gain access, present your HID Seos smart card or HID Mobile Access-enabled device (via BLE) to the reader.
The reader will typically provide visual (LED) and/or audible feedback upon successful credential reading.

4.2. Credential Compatibility

This specific T1 variant of the HID Signo 20NKS-T1-000000 reader is designed exclusively for high-security SEOS
and HID Mobile Access credentials. It does not support legacy credential types.

Supported Credential Types:

o HID Seos
o HID Mobile Access Credentials (via BLE)

Unsupported Credential Types:



o HIDiCLASS

o HID iCLASS SE

o HIDiCLASS SR

o MIFARE DESFire EV1/EV2/EV3
o MIFARE Classic

o HID Prox

o 125 kHz Prox

Compatible with the following credential types:

2 HID Seos

% HID Mobile Access Credentials
X HID iCLASS

X HID iCLASS SE

X HID iCLASS SR

X MIFARE DESFire EV1/EV2/EV3
X MIFARE Classic

X HID Prox

X 125 kHz Prox

This model reads only HID Seos and HID Mobile
Authentication credentials, the highest-security
credentials availble from HID today.

Figure 3: Credential Compatibility. This image clearly lists the credential types compatible and incompatible with the HID
Signo reader, emphasizing support for HID Seos and HID Mobile Access credentials.

4.3. Credential Profile Selection (T1 Variant)

The T1 variant of this reader is configured with the 'Priority Seos Profile’. This profile prioritizes the reading of Seos
credentials. For detailed information on credential profiles and their implications, consult the HID Signo How to
Order Guide or contact your system administrator.
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Figure 4: Credential Profile Selection. This table from the HID 'How to Order Guide' shows various credential profiles and
their supported technologies. The T1 variant corresponds to the 'Priority Seos Profile'.

5. SPECIFICATIONS

Model

Credential Support
Communication Protocol
Mounting

Power Requirements
Durability Rating
Tamper Detection
Firmware

Package Dimensions

ltem Weight

6. MAINTENANCE AND CARE

20NKS-T1-000000

SEQOS, HID Mobile Access (BLE)
OSDP

Mullion

5-16 VDC (Nominal 12 VDC)

IP65 (Weather- and impact-resistant)
Built-in sensor

Field-upgradable

7.09 x 4.72 x 1.85 inches

6.4 ounces

The HID Signo reader is designed for durability and requires minimal maintenance. To ensure optimal

performance and longevity:

« Cleaning: Periodically wipe the reader's surface with a soft, damp cloth. Avoid abrasive cleaners or

solvents.

« Environmental Protection: While IP65-rated for weather resistance, avoid exposing the reader to extreme
conditions beyond its operational specifications.

« Inspection: Regularly inspect the reader and its wiring for any signs of damage or wear.



7. TROUBLESHOOTING

If you encounter issues with your HID Signo reader, consider the following:
« Reader Not Responding: Check the power supply to ensure it is within the specified voltage range (5-16
VDC). Verify all wiring connections are secure and correct.

« Credential Not Reading: Ensure you are using a compatible credential type (HID Seos or HID Mobile
Access). Refer to Section 4.2 for compatibility details. Present the credential firmly and steadily to the
reader.

o Access Denied: If the reader acknowledges the credential but access is denied, the issue may lie with the
access control panel configuration or the credential's permissions. Contact your system administrator.

o Tamper Alert: If a tamper alert is triggered, inspect the reader for any physical damage or attempts to
remove it from its mounting.

For persistent issues, consult the comprehensive HID Signo installation and configuration guides, or contact your
authorized HID reseller or technical support.

8. WARRANTY AND SUPPORT

Warranty information for the HID Signo 20NKS-T1-000000 reader is typically provided at the point of purchase or
can be found on the official HID Global website. Please retain your proof of purchase for warranty claims.

For technical support, product documentation, or service inquiries, please visit the HID Global support portal or
contact your authorized HID reseller. Ensure you have your product model number (20NKS-T1-000000) and any
relevant system details available when seeking support.
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