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PRODUCT OVERVIEW

The Bose QuietComfort Wireless Noise Cancelling Headphones offer powerful high-fidelity audio combined with
legendary noise cancellation. Designed for comfort and immersive listening, these headphones allow you to control your
sound environment with customizable modes and adjustable EQ. They provide extended battery life and versatile
connectivity options for a seamless audio experience.
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Image: Bose QuietComfort Headphones in Twilight Blue, showcasing their sleek design and over-ear form factor.

Key Features:

Active Noise Cancellation: Block out distractions and immerse yourself in your audio.

Comfortable Design: Plush earcups and a padded band ensure comfort during long listening sessions.



Quiet and Aware Modes: Seamlessly switch between full noise cancellation and full awareness of your
surroundings.

High-Fidelity Audio with Adjustable EQ: Customize bass, mid-range, and treble for personalized sound.

Up to 24 Hours Battery Life: Enjoy extended listening on a single charge.

Multi-point Bluetooth Connectivity: Connect to multiple devices and switch between them effortlessly.

Wired Option: Use with the included audio cable even when the battery is depleted.

WHAT'S IN THE BOX

Your Bose QuietComfort Headphones package includes the following items:

Bose QuietComfort Headphones

Protective Case

Audio Cable

USB-C (A to C) charging cable (12 inches)

Safety Sheet



Image: Bose QuietComfort Headphones neatly folded inside their durable protective case, along with the included cables.

SETUP

1. Charging the Headphones

Before first use, fully charge your headphones. Connect the smaller end of the USB-C cable to the USB-C port on the
right earcup and the other end to a USB-A wall charger (not included) or a computer. The battery indicator light will show
charging status.

Charging Time: Approximately 2.5 hours for a full charge.

A 15-minute quick charge provides up to 2.5 hours of playtime.

2. Powering On/Off

To power on, slide the Power/Bluetooth switch on the right earcup to the 'On' position. To power off, slide the switch to the
'Off' position.



3. Bluetooth Pairing

When powered on for the first time, the headphones automatically enter pairing mode. The Bluetooth indicator light will
blink blue. On your device, enable Bluetooth and select "Bose QuietComfort Headphones" from the list of available
devices.

To pair with a new device, slide the Power/Bluetooth switch to the Bluetooth symbol and hold until the indicator blinks
blue. Then, select the headphones on your device.

Image: A detailed view of the right earcup, highlighting the power/Bluetooth switch and other control buttons.

4. Bose Music App

For full functionality and customization, download the Bose Music app from your device's app store. The app allows you
to:

Manage Bluetooth connections.



Adjust noise cancellation levels and modes.

Customize EQ settings.

Access product updates and support.

OPERATING THE HEADPHONES

Noise Cancellation Modes

The headphones feature two primary noise cancellation modes:

Quiet Mode: Provides maximum noise cancellation, ideal for blocking out distractions.

Aware Mode: Allows you to hear your surroundings while still enjoying your audio, useful for awareness in public
spaces.

Toggle between these modes using the button on the left earcup or through the Bose Music app. The app also allows for
custom modes and a Wind Block feature.

Audio Playback and Calls

Use the buttons on the right earcup to control playback (play/pause, skip tracks), adjust volume, and manage calls. The
integrated microphone ensures clear communication.

Adjustable EQ

Personalize your listening experience by adjusting the bass, mid-range, and treble settings via the Bose Music app. This
allows you to fine-tune the sound to your preference.

Multi-point Connectivity

The headphones can connect to multiple Bluetooth devices simultaneously. Use the multi-point toggle feature to
seamlessly switch between connected devices without needing to disconnect and reconnect each time.

Wired Connection

For situations where Bluetooth is not available or preferred, connect the included audio cable to the 3.5mm jack on the left
earcup. This allows for wired listening, even if the headphone battery is depleted.



Image: Side view of the Bose QuietComfort Headphones, illustrating the placement of the control buttons for easy access during operation.

MAINTENANCE

Cleaning

To maintain the appearance and performance of your headphones:

Wipe the earcups and headband with a soft, dry cloth.

For deeper cleaning, lightly dampen the cloth with water. Avoid using harsh chemicals or abrasive materials.

Ensure all ports are dry before charging.

Storage

When not in use, store your headphones in the provided protective case to prevent damage. The foldable design allows
for compact storage.



Battery Care

To prolong battery life, avoid fully discharging the headphones frequently. If storing for an extended period, charge them to
about 50% before storage.

TROUBLESHOOTING

If you encounter issues with your Bose QuietComfort Headphones, try the following solutions:

Problem Possible Solution

Headphones
not powering
on

Ensure the battery is charged. Connect to a power source and allow a few minutes for charging before
attempting to power on.

Cannot pair
via Bluetooth

Ensure headphones are in pairing mode (blinking blue light). Turn off and on Bluetooth on your device.
Forget the device from your device's Bluetooth list and try pairing again. Move closer to your device.

No sound or
poor sound
quality

Check volume levels on both headphones and connected device. Ensure the audio cable is fully
inserted if using wired connection. Try another audio source or device.

Noise
cancellation
not effective

Ensure earcups are properly sealed around your ears. Check the noise cancellation mode setting in
the Bose Music app.

Headphones
not
responding

Perform a soft reset by connecting the headphones to a power source for 5 seconds, then
disconnecting. If issues persist, refer to the Bose Music app for advanced troubleshooting or contact
support.

For further assistance, consult the Bose Music app or visit the official Bose support website.

SPECIFICATIONS

Feature Detail

Model Name Bose QuietComfort Headphones, Twilight Blue - Limited Edition Color

Model Number 884367-1600

Noise Control Active Noise Cancellation

Connectivity Technology Wireless, Wired

Wireless Communication Technology Bluetooth 5.1

Bluetooth Range 30 Feet

Battery Life Up to 24 Hours

Charging Time 2.5 Hours

Headphones Jack 3.5 mm Jack

Ear Placement Over Ear



Control Type Touch Control

Item Weight 240 Grams (8.5 ounces)

Product Dimensions 3.15 x 6.18 x 7.68 inches

Material Leather, Plastic (Carrying Case: Synthetic)

Frequency Range 20 Hz - 20 KHz

Impedance 32 Ohm

Water Resistance Level Not Water Resistant

UPC 017817860239

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

Bose products typically come with a limited warranty covering manufacturing defects. Please refer to the warranty card
included in your product packaging or visit the official Bose website for specific warranty terms and conditions applicable
to your region and product model.

Customer Support

For technical support, product registration, FAQs, and software updates, please utilize the Bose Music app or visit the
Bose support website:

Bose Music App: Download from your device's app store for personalized settings and direct support access.

Bose Support Website: www.bose.com/support (Note: This is a generic link, actual support page may vary by
region).

Keeping your product software up-to-date through the Bose Music app ensures optimal performance and access to the
latest features.

© 2025 Bose Corporation. All rights reserved.
Bose and QuietComfort are trademarks of Bose Corporation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.bose.com/support


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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