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TCL 32V5C Series Full HD Smart QLED Google TV User Manual
Model: 32V5C

INTRODUCTION

This user manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
TCL 80 cms (32 inches) V5C Series Full HD Smart QLED Google TV, model 32V5C. Please read this manual thoroughly
before using your television to ensure proper functionality and safety.

SAFETY INFORMATION

Always adhere to the following safety precautions to prevent electric shock, fire, or damage to the TV:

Do not expose the TV to rain or moisture.

Do not block ventilation openings.

Ensure proper grounding.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

WHAT'S IN THE BOX

Verify that all components are present in the packaging:

1N LED TV

1N Audio Cable

1N Stand (Table Top TV Stand)

1N Power cord

1N Remote Control

2N Batteries (AAA)
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Image: Contents of the TCL 32V5C TV box.

SETUP

Physical Setup

Before powering on your TV, ensure it is securely placed on a stable surface or properly mounted. The TV supports both
table mount and wall mount options.

Table Mount Installation:

1. Carefully place the TV screen-down on a soft, flat surface to prevent scratches.

2. Attach the provided stand to the designated slots at the bottom of the TV using the screws.

3. Ensure the stand is firmly secured before uprighting the TV.



Image: Front view of the TCL 32V5C TV with its stand.

Connectivity

The TCL 32V5C TV offers various connectivity options for your devices:

HDMI Ports (2): Connect Blu-ray players, gaming consoles, or set-top boxes. One port supports ARC for audio
return.

USB Port (1): For connecting USB storage devices to play media.

LAN Port (1): For wired internet connection.

Antenna Input (1): For connecting a terrestrial antenna.

Satellite Input (1): For connecting a satellite dish.

Digital Audio Out (Optical) (1): For connecting to external audio systems.

AV IN Adapter (1): For connecting older devices using composite video and stereo audio.

Headphone Jack (1): For private listening.



Image: Detailed view of the TV's connectivity ports.

Initial Power On and Network Setup

1. Connect the power cord to the TV and a power outlet.

2. Press the power button on the remote control or TV.

3. Follow the on-screen instructions to select your language, country, and connect to your Wi-Fi network or wired LAN.

4. Log in with your Google account to access Google TV features.

OPERATING INSTRUCTIONS

Remote Control Functions

The smart remote control provides quick access to various features and streaming services.



Image: TCL Smart TV remote control layout.

Power Button: Turns the TV on or off.

Google Assistant Button: Activates voice commands for search, information, and smart home control.

Navigation Pad: For menu navigation.

Dedicated Hotkeys: Quick access to Prime Video, Netflix, Hotstar, Zee5, and other popular streaming applications.

Google TV Interface

Your TV runs on Google TV, offering a personalized content experience.



Image: Google TV home screen with various streaming applications.

Home Screen: Displays personalized recommendations, installed apps, and content from your subscriptions.

Voice Search: Use the Google Assistant button on your remote to search for content, get weather updates, or
control smart devices.

Chromecast Built-in: Stream content directly from your smartphone or tablet to the TV.

Kids Profile: Create a safe environment for children with age-appropriate content.

Picture and Sound Settings

Optimize your viewing and listening experience through the TV settings.

Picture Modes: Adjust brightness, contrast, color, and sharpness. The QLED panel with HDR 10 ensures vivid
colors and details.

Sound Modes: Select from Standard, Dynamic, Music, Movie, Voice, Game, or Sports modes. The 24 Watts Dolby
Audio output provides immersive sound.



Image: QLED display showcasing vivid colors.



Image: Comparison of color volume, highlighting 100% Color Volume Plus.



Image: HDR 10 display showing enhanced detail.

Image: Visual representation of immersive Dolby Audio.



MAINTENANCE

Cleaning the TV

Always unplug the TV before cleaning.

Use a soft, dry cloth to wipe the screen and cabinet.

For stubborn marks, lightly dampen the cloth with water or a mild, non-abrasive screen cleaner. Do not spray liquid
directly onto the TV.

Battery Replacement (Remote Control)

The remote control requires 2 AAA batteries.

Replace batteries when the remote's response becomes slow or inconsistent.

Ensure correct polarity (+/-) when inserting new batteries.

TROUBLESHOOTING

Problem Possible Cause Solution

No power
Power cord disconnected;
Power outlet issue

Check power cord connection; Test outlet with another device.

No picture, but
sound is present

Incorrect input source; Backlight
issue

Press the "Input" button on the remote to select the correct
source; Contact support if backlight is off.

No sound, but
picture is present

Volume muted; Incorrect audio
output setting

Unmute volume; Check audio output settings in TV menu.

Remote control not
working

Dead batteries; Obstruction
between remote and TV

Replace batteries; Remove obstructions; Ensure line of sight.

Wi-Fi connection
unstable

Router too far; Interference
Move router closer; Reduce interference from other devices;
Try wired LAN connection.

SPECIFICATIONS

Feature Detail

Model 32V5C

Screen Size 80 cms (32 inches)

Resolution Full HD (1920 x 1080)

Display Technology QLED, HDR 10

Refresh Rate 60 Hertz

Sound Output 24 Watts, Dolby Audio

Operating System Google TV

RAM 1 GB



ROM 8 GB

Processor 64-bit Quad Core

Connectivity 2 HDMI, 1 USB, 1 LAN, Wi-Fi 4, Bluetooth

Power Consumption (On-mode) 65 Watts

Dimensions (with stand) 18D x 71.5W x 46.5H Centimeters

Weight (with stand) 3.19 kg

Feature Detail

Image: Key features of the TCL 32V5C TV.



Image: Dimensions and weight of the TCL 32V5C TV.



Image: Energy Rating label for TCL 32V5C TV.

WARRANTY AND SUPPORT

Warranty Information: Your TCL 32V5C TV comes with a 1-year warranty provided by the manufacturer from the date of
purchase. Please retain your invoice for warranty claims.
Customer Support: For technical assistance, service requests, or any inquiries, please contact TCL customer support.
Refer to the official TCL website for the most up-to-date contact information.
Additional information and support resources may be available on the TCL brand website.

© 2025 TCL. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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