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Enabot EBO Air 2 FamilyBot Indoor Security Camera
Robot User Manual
Model: EBO Air 2

INTRODUCTION

The Enabot EBO Air 2 is an indoor security camera robot designed to provide comprehensive home monitoring and
interaction. This movable robot features a 2K camera, night vision capabilities, two-way audio communication, and
automatic recharging. It is controlled via the EBO Home App, allowing users to remotely monitor their home and interact

with pets or family members.
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2K Clear Detail Two-Way Talk

Image: The Enabot EBO Air 2 robot is available in three colors: Robin Pink, Dove White, and Jay Blue. This image highlights its core
functionalities including full house coverage, automatic recharging, 2K video resolution, two-way audio, and customizable facial
expressions.

WHAT's IN THE Box

Verify that all components are present in the package before proceeding with setup.

o EBO Air 2 Pet Camera Robot (Jay Blue)

o Charging Dock

o Charger

o 32GB microSD Card (pre-installed in EBO Air 2)

o User Manual



What's in the box?
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Image: A visual representation of the items included in the EBO Air 2 package: the EBO Air 2 robot, its charging dock, power adapter, a
pre-installed 32GB microSD card, and the user manual.

Setup GUIDE

1. Charge the EBO Air 2: Place the EBO Air 2 onto its charging dock. Ensure the dock is connected to a power source
using the provided charger. The robot will indicate when it is charging.

2. Download the EBO Home App: Search for "EBO Home" in your smartphone's app store (iOS or Android) and
download the application.

3. Create an Account: Open the EBO Home App and follow the on-screen instructions to create a new user account
or log in if you already have one.

4. Add Your EBO Air 2:In the app, select the option to add a new device. Follow the pairing instructions, which
typically involve scanning a QR code on the robot or entering a device ID. Ensure your smartphone is connected to a
2.4GHz Wi-Fi network during the initial setup.



5. Connect to Wi-Fi: The app will guide you through connecting your EBO Air 2 to your home Wi-Fi network. The EBO
Air 2 supports both 5GHz and 2.4GHz dual-band Wi-Fi connectivity.

6. Placement of Charging Dock: Position the charging dock in an open area, away from mirrors or glass surfaces, to
ensure reliable automatic return for recharging.

OPERATING INSTRUCTIONS

Remote Control and Navigation

Use the EBO Home App to control the EBO Air 2. The app provides a virtual joystick or directional controls to navigate the
robot around your home. The tracked wheel design allows for smooth movement across various indoor surfaces.

Move All Round, No Blindspots

Image: The EBO Air 2 robot navigating a home layout, demonstrating its ability to cover multiple rooms and eliminate blind spots for

comprehensive monitoring.

Live View and Recording



Access the live video feed from the EBO Air 2's 2K camera through the app. You can capture photos and record videos
directly to the pre-installed 32GB microSD card or your smartphone.

Day to Night, Clear 2K Sight

Image: This image illustrates the EBO Air 2's 2K camera capabilities, showing both clear daytime and infrared night vision, ensuring
continuous monitoring in all lighting conditions.

Two-Way Audio Communication

Utilize the built-in microphone and speaker for two-way communication. Speak through the app to your pets or family
members, and hear their responses through the robot.



Talk and Hear, Stay Connected
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Image: The EBO Air 2 facilitating two-way communication between a user and their pet, demonstrating its interactive audio features.

Custom Facial Expressions (Emoticons)

Personalize your EBO Air 2's display by creating custom emoticons through the EBO Home App. Choose from various
patterns or design your own to express different moods or messages.
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Image: The EBO Home App interface for customizing the robot's LED display, allowing users to create and apply various emoticons to their
EBO Air 2.

Automatic Recharge
When the battery level is low, the EBO Air 2 will automatically navigate back to its charging dock using infrared scanning.

Ensure the charging dock is placed in an accessible, open area for optimal performance.



Auto-Recharge, Always Ready

-

S L [ en] =

Image: The EBO Air 2 robot's automatic recharging function, showing its path back to the charging station when its battery is low.

MAINTENANCE

o Cleaning: Use a soft, dry cloth to wipe the exterior of the EBO Air 2. Avoid using harsh chemicals or abrasive
materials. Ensure the camera lens is clean for optimal video quality.

o Charging Dock Area: Keep the area around the charging dock clear of obstructions, dust, and debris to ensure the
robot can easily dock and recharge.

o Software Updates: Regularly check the EBO Home App for available firmware updates for your EBO Air 2.
Updates often include performance improvements and new features.

o MicroSD Card Management: Periodically review and manage the content on the 32GB microSD card. You can
transfer important recordings to your phone or cloud storage and delete old files to free up space.

TROUBLESHOOTING



EBO Air 2 does not power on:
Ensure the robot is properly seated on the charging dock and the charger is connected to a power outlet. Check if the
charging indicator light is on. If not, try a different power outlet or charger.

Cannot connect to Wi-Fi:

Verify that your Wi-Fi network is active and you are entering the correct password. Ensure your smartphone is
connected to the same Wi-Fi network (2.4GHz or 5GHz) during the initial setup. Move the EBO Air 2 closer to your Wi-

Fi router. Restart both the robot and your router.

Robot cannot return to charging dock:
Check that the charging dock is placed in an open area, free from obstructions. Avoid placing the dock near mirrors or
glass surfaces, as reflections can interfere with the robot's infrared sensors. Manually place the robot on the dock to

confirm it charges.

Video feed is blurry or dark:
Clean the camera lens with a soft, dry cloth. Ensure there is adequate lighting in the room for daytime viewing. If it's
dark, verify that night vision is active in the app settings.

Two-way audio is not working:
Check the volume settings on your smartphone and within the EBO Home App. Ensure the robot's microphone and
speaker are not obstructed. Test the feature in a quiet environment.

SPECIFICATIONS

Feature

Model Name
Indoor/Outdoor Usage
Connectivity Protocol
Controller Type

Video Capture Resolution
Special Features

Power Source

Item Dimensions (L x W x
H)

Item Weight

Included Components

Detail

EBO Air 2

Indoor

Wi-Fi (5GHz & 2.4GHz Dual-band)

EBO Home APP Control

2K (1296p, 2304 x 1296)

2-Way Audio, Night Vision, Movable Robot Camera, Custom Emoticon, Digital Clock

Battery Powered (1 Nonstandard Battery included)

3.74 x 3.74 x 3.51 inches

1.63 pounds (0.74 Kilograms)

EBO Air 2 Pet Camera Robot, Charging Dock, Charger, 32GB microSD Card, User
Manual

OFFiciAL ProbucT VIDEO

Your browser does not support the video tag.

Video: An official product video demonstrating the features and functionality of the Enabot EBO Air 2 FamilyBot, including its mobility,

camera capabilities, and interactive elements.

WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the official Enabot website or contact their customer
service directly. Details can typically be found in the included user manual or on the product packaging.
Online resources and FAQs may also be available on the Enabot support page to assist with common queries and issues.

© 2025 Enabot. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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