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Motorola Moto G Power 2025 Smartphone User
Manual

Model: Moto G Power - 2025

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Motorola Moto
G Power 2025 smartphone. Please read this guide thoroughly to ensure optimal performance and longevity of your
device.

WHAT'S IN THE BOX

Verify that all items are present in your product packaging:

Motorola Moto G Power - 2025 Device

USB Cable

User Guide (this document)

SIM Tray Ejector Tool

DEVICE OVERVIEW

Familiarize yourself with the physical features of your Motorola Moto G Power 2025.
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Figure 1: Front view of the device, showing the 6.8-inch
display and front camera.



Figure 2: Rear view of the device, featuring the 50MP main
camera and Motorola logo.





Figure 3: Right side of the device, including the power button
(with integrated fingerprint sensor) and volume control

buttons.

Figure 4: Bottom edge of the device, featuring the USB Type-
C charging port, 3.5mm headphone jack, and speaker.

SETUP

1. Insert SIM Card and MicroSD Card

Your device supports Dual SIM (Nano-SIM + eSIM) and a dedicated microSDXC slot for expandable storage up to
128GB.

1. Locate the SIM tray on the side of your phone.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold contacts
face down.

4. Carefully push the tray back into the phone until it clicks into place.

2. Power On Your Device

Press and hold the Power button (located on the right side of the phone) until the Motorola logo appears on the screen.

3. Initial Setup Wizard

Follow the on-screen instructions to complete the initial setup, including connecting to Wi-Fi, signing in to your Google
account, and setting up security features like the fingerprint sensor.

4. Charging the Battery

Connect the USB cable to the USB Type-C port at the bottom of your phone and plug the other end into a power adapter.
The device supports 15W wireless charging.

OPERATING YOUR DEVICE

Basic Navigation

Your Moto G Power 2025 runs on Android 15. Use gestures to navigate: swipe up for the app drawer, swipe down for
notifications and quick settings, and use the back, home, and recent apps buttons/gestures.

Camera Usage

Open the Camera app to capture photos and videos. The rear camera features a 50MP wide lens and an 8MP ultrawide
lens. The front camera is 16MP. Tap to focus, pinch to zoom, and explore various modes like Portrait, Night Vision, and
Pro mode.

Fingerprint Sensor



The fingerprint sensor is integrated into the power button. Once set up, simply touch the power button with your registered
finger to unlock your device or authorize purchases.

Connectivity

5G/4G LTE: Your device supports 5G and global 4G LTE bands. Ensure your SIM card is active and your carrier
supports these networks.

Wi-Fi: Connect to wireless networks via Settings > Network & internet > Wi-Fi.

Bluetooth: Pair with Bluetooth accessories via Settings > Connected devices > Connection preferences >
Bluetooth.

NFC: Use NFC for contactless payments and quick pairing with compatible devices.

Audio

The device includes a 3.5mm headphone jack for wired audio and a USB Type-C port for digital audio accessories.

MAINTENANCE

Battery Care

To maximize battery life, avoid extreme temperatures. For optimal performance, keep the battery charge between 20%
and 80%. The 5000mAh battery provides extended usage.

Software Updates

Regularly check for software updates to ensure your device has the latest features and security patches. Go to Settings >
System > System updates. Your device is eligible for up to two major Android upgrades beyond Android 15.

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid harsh chemicals or abrasive materials. Do not
expose the device to excessive moisture.

Water Resistance

Important: The Motorola Moto G Power 2025 is NOT water resistant. Avoid exposing the device to water or other liquids
to prevent damage.

TROUBLESHOOTING

Device Not Powering On

Ensure the battery is charged. Connect the phone to a charger for at least 15 minutes, then try powering it on again. If it
still doesn't turn on, perform a forced restart by holding the Power button for 10-15 seconds.

Network Connectivity Issues

If you experience issues with calls or data, check the following:

Ensure your SIM card is properly inserted.

Verify that Airplane Mode is off (swipe down from the top of the screen to check Quick Settings).

Restart your device.

Check with your carrier to ensure your account is active and there are no network outages in your area.

Screen Unresponsive



If the screen is unresponsive, try restarting the device by holding the Power button until it reboots. If the issue persists, a
factory reset may be necessary (see below).

Factory Reset (Last Resort)

A factory reset will erase all data from your phone. Back up important data before proceeding. To perform a factory reset,
go to Settings > System > Reset options > Erase all data (factory reset).

SPECIFICATIONS

Feature Detail

Model Name Moto G Power - 2025

Display 6.8" HD+ LCD (1604x720), 120Hz Refresh Rate, Gorilla Glass 5

Processor Mediatek Dimensity 6300 (Octa-core, 2x2.4 GHz + 6x2.0 GHz)

RAM 8 GB

Internal Storage 128 GB

Expandable Storage microSDXC (dedicated slot, up to 128 GB)

Rear Camera 50 MP (wide) + 8 MP (ultrawide)

Front Camera 16 MP (wide)

Battery Capacity 5000 mAh

Charging 15W Wireless Charging Capable, USB Type-C

Operating System Android 15 (with up to 2 major OS upgrades)

Connectivity 5G, 4G LTE, Wi-Fi, Bluetooth, NFC, USB Type-C, 3.5mm Jack

SIM Type Dual SIM (Nano-SIM + eSIM)

Security Side-mounted Fingerprint Recognition

Dimensions 0.34 x 3.04 x 6.56 inches

Water Resistance Not Water Resistant

WARRANTY INFORMATION

Your Motorola Moto G Power 2025 comes with a 90-day limited warranty. This warranty covers manufacturing defects
under normal use. For specific terms and conditions, please refer to the warranty card included with your device or
contact Motorola customer support.

SUPPORT

For further assistance, technical support, or warranty claims, please visit the official Motorola support website or contact
their customer service. Keep your device's serial number and proof of purchase readily available when seeking support.



Official Motorola Support: www.motorola.com/us/support

© 2025 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.motorola.com/us/support
http://127.0.0.1/privacy-policy
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