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1. INTRODUCTION AND OVERVIEW

Thank you for choosing the WinZo Luxury Smart Toilet. This advanced one-piece toilet is designed to provide
unparalleled comfort, hygiene, and convenience with its integrated smart features. This manual provides essential
information for the proper installation, operation, maintenance, and troubleshooting of your new smart toilet.
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Figure 1.1: WinZo Luxury Smart Toilet (Matte Black)

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and use to prevent injury or damage.

Ensure the electrical outlet is a grounded GFCI outlet and meets the 110V power requirement.

Do not immerse the product in water or spray water directly onto electrical components.

For emergency manual flushing during power outages, 9V batteries are required (not included).

All plumbing and electrical work should be performed by qualified professionals in accordance with local
codes.



3. INCLUDED COMPONENTS

Verify that all the following components are included in your package:

WinZo Smart Toilet Unit

Remote Control

Angle Valve

Installation Hardware

User Manual (this document)

Wax Ring

4. SETUP AND INSTALLATION

The WinZo Smart Toilet is designed for a standard 12-inch rough-in and features a 17-inch comfort seat height.
Installation requires a 110V power outlet. No extra tank is needed as it is a tankless design.

For detailed installation instructions, please refer to the dedicated Installation Manual PDF provided with your
product or download it from the manufacturer's website. A professional plumber is recommended for installation.

Key Installation Considerations:

Power Supply: Ensure a dedicated 110V GFCI electrical outlet is available near the installation site.

Water Supply: Connect the toilet to your existing water supply line using the provided angle valve and
appropriate connectors.

Rough-in Measurement: Confirm your bathroom's rough-in measurement is compatible with the 12-inch
standard.

Note: The toilet is heavy (98 lbs). Exercise caution and seek assistance during handling and placement.

Click here to access the Installation Manual (PDF)

5. OPERATING INSTRUCTIONS

Your WinZo Smart Toilet offers a range of intelligent features for enhanced comfort and hygiene. These functions
can be controlled via the included remote control or the intuitive side buttons.

5.1. Automatic Operation
The toilet is equipped with sensors for hands-free operation.

Auto Open/Close: The seat will automatically open when you approach and close after use.

Foot Kick Sensor: A gentle foot kick near the base can also trigger the automatic opening of the seat.

Auto Flush: The toilet will automatically flush after use, ensuring a clean bowl without manual intervention.
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Figure 5.1: Auto Open / Foot Kick Operation Flow

5.2. Comfort Features

Heated Seat: Enjoy a warm seat with adjustable temperature settings. Never experience a cold seat again.

Warm Air Drying: After bidet use, a warm air dryer provides comfort and reduces the need for toilet paper.
Adjustable temperature and wind settings are available.

Starry Night Light: An integrated starry night light system provides subtle illumination for nighttime bathroom
visits, enhancing the luxury experience.



Figure 5.2: Comfort Heated Seat and Instant Warm Air Dryer

Figure 5.3: Starry Night Light System



5.3. Bidet and Hygiene Functions
The built-in bidet offers personalized cleansing with multiple wash modes.

Multiple Wash Modes: Choose from gentle wash for ladies, strong wash for deep cleaning, hip wash (rear),
and mobile wash for comprehensive cleansing.

UV-C Sterilization: The self-cleaning nozzles utilize UV-C technology to ensure optimal hygiene and
cleanliness.

Infrared Technology: Designed to improve bowel movements for added comfort.

Figure 5.4: Self-Cleaning Nozzles with UV-C Technology and Wash Modes

Your browser does not support the video tag.

Video 5.1: Official WinZo Smart Toilet Features Overview. This video demonstrates the starry night light, auto-opening seat, side
button controls, instant heated seat, hip wash, mobile wash, auto UV technology, infrared technology for bowel movements, and auto

close/flush functions.

5.4. Control Options

Remote Control: The included remote control provides full access to all smart features and settings.



Side Buttons: Conveniently located side buttons offer quick access to frequently used functions such as flush,
drying, and wash modes.

Figure 5.5: Side Button Controls

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your WinZo Smart Toilet.

General Cleaning: Use a soft cloth and mild, non-abrasive cleaner to wipe down the exterior surfaces. Avoid
harsh chemicals that may damage the finish.

Nozzle Cleaning: The bidet nozzles are self-cleaning. For additional cleaning, refer to the remote control or
side button functions to extend the nozzle for manual wiping.

Triple-Filter System: The integrated triple-filter system helps maintain water purity. Consult the full
installation manual for filter replacement guidelines if applicable.

Power Outage: In case of a power outage, the toilet can be manually flushed. Ensure 9V batteries are
installed for this emergency function.

7. TROUBLESHOOTING

If you encounter any issues with your WinZo Smart Toilet, please refer to the following common troubleshooting
steps:



Problem Possible Cause Solution

Toilet does not
flush
automatically.

No power; sensor
obstructed or dirty.

Check power connection and GFCI outlet. Clean sensors.
Ensure 9V batteries are installed for emergency manual flush.

Heated seat not
warming.

Power issue; temperature
setting too low.

Verify power. Adjust seat temperature setting via remote or side
buttons.

Bidet spray not
working.

Water supply off; nozzle
obstructed; power issue.

Ensure water supply valve is open. Check for nozzle
obstructions. Verify power connection.

Starry night light
not illuminating.

Light function turned off;
power issue.

Activate night light via remote or side buttons. Check power
connection.

If the problem persists after attempting these solutions, please contact WinZo customer support for further
assistance.

8. SPECIFICATIONS

Feature Detail

Model Number SM8009-1

Color Black-Starry Night Light

Product Dimensions (D x W x H) 28.25" x 15.25" x 20.5"

Material Ceramic, Plastic

Item Weight 98 Pounds

Installation Type Floor Mounted

Rough-in 12 inches (Standard)

Seat Height 17 inches (Comfort Height)

Power Requirement 110V AC (GFCI outlet recommended)

Emergency Flush Power 9V Batteries (not included)

9. WARRANTY AND SUPPORT

WinZo is committed to providing high-quality products. For specific warranty details and terms, please refer to the
warranty card included with your product or contact WinZo customer service directly. The product is eligible for 30-
day easy returns.

For any inquiries, technical support, or service requests, please contact WinZo Customer Support. Contact



information can typically be found on the product packaging or the official WinZo website.
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