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Motorola Edge 30 Neo 5G Smartphone User Manual
Model: Motorola Edge 30 Neo

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Motorola Edge
30 Neo 5G smartphone. Please read this guide thoroughly to ensure optimal performance and longevity of your device.

2. WHAT'S IN THE BOX

Verify that all items are present upon unboxing:

Motorola Edge 30 Neo 5G Smartphone

USB Cable

Quick Start Guide (may vary by region)

SIM Ejector Tool (may vary by region)

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Motorola Edge 30 Neo.
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Figure 3.1: Front View. This image displays the front of the Motorola Edge 30 Neo, highlighting the display screen, front camera, and
earpiece speaker. The screen is active, showing the Motorola logo and "edge 30 neo" branding.



Figure 3.2: Back View. This image shows the rear of the Motorola Edge 30 Neo in Black Onyx. It features the dual-camera module in the
upper left corner, the Motorola 'M' logo centrally located, and a small "PANTONE Black Onyx" label near the bottom.



Figure 3.3: Right Side View.  This image illustrates the right side of the Motorola Edge 30 Neo, clearly showing the power button and
volume rocker buttons. These buttons are typically used for device control and adjustments.

Key Components:

Front Camera: For selfies and video calls.

Display: 6.28-inch pOLED screen.

Earpiece: For audio during calls.

Volume Buttons: Adjust media and call volume.

Power Button: Turn the device on/off, lock/unlock the screen.

USB-C Port: For charging and data transfer.

Speaker: For audio output.



SIM Card Tray: Insert Nano-SIM cards.

Rear Cameras: Main camera and ultra-wide/macro camera for photography.

Flash: For illuminating subjects in low light.

4. INITIAL SETUP

4.1. Insert SIM Card(s)

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure they are correctly seated.

4. Carefully push the tray back into the phone until it clicks into place.

4.2. Charge the Battery

Before first use, it is recommended to fully charge your device. Connect the USB cable to the phone's USB-C port and the
other end to a compatible power adapter (not included) or a computer's USB port.

4.3. Power On/Off

To Power On: Press and hold the Power button until the Motorola logo appears.

To Power Off: Press and hold the Power button, then tap 'Power off' on the screen.

To Restart: Press and hold the Power button, then tap 'Restart' on the screen.

4.4. Initial Setup Wizard

Upon first power-on, follow the on-screen instructions to:

Select your language.

Connect to a Wi-Fi network.

Sign in with your Google account or create a new one.

Set up screen lock (PIN, pattern, password, fingerprint).

Restore data from a previous device (optional).

5. BASIC OPERATION

5.1. Navigation

Tap: Select items or activate functions.

Touch & Hold: Access contextual menus or move items.

Swipe: Scroll through lists or switch between screens.

Pinch: Zoom in or out on images and web pages.

5.2. Making Calls

1. Open the Phone app.

2. Enter the phone number using the dial pad or select a contact.

3. Tap the Call icon.

5.3. Sending Messages

1. Open the Messages app.



2. Tap Start chat or the New message icon.

3. Enter the recipient's number or select from contacts.

4. Type your message and tap the Send icon.

5.4. Connecting to Wi-Fi

1. Go to Settings > Network & internet > Internet.

2. Turn on Wi-Fi.

3. Select your desired network from the list and enter the password if prompted.

5.5. Using the Camera

1. Open the Camera app.

2. Frame your shot.

3. Tap the Shutter button to take a photo or start/stop video recording.

4. Switch between front and rear cameras using the camera flip icon.

6. MAINTENANCE

6.1. Cleaning Your Device

Use a soft, lint-free cloth to clean your phone. Avoid abrasive materials, solvents, or aerosol sprays. Do not immerse your
phone in water.

6.2. Battery Care

Avoid extreme temperatures, as they can degrade battery life.

Do not leave the phone charging for extended periods after it reaches 100%.

Use only approved chargers and cables.

6.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System updates.

7. TROUBLESHOOTING

7.1. Device Not Powering On

Ensure the battery is charged. Connect the phone to a charger for at least 15 minutes.

Perform a force restart: Press and hold the Power button for about 10-15 seconds.

7.2. Network Connectivity Issues

Check if Airplane mode is off (Settings > Network & internet).

Restart your phone.

Ensure your SIM card is properly inserted.

Reset network settings (Settings > System > Reset options > Reset Wi-Fi, mobile & Bluetooth).

7.3. Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data (Settings > Apps > select app > Storage & cache).



Update the app from the Google Play Store.

Restart your phone.

8. SPECIFICATIONS

Model Name Motorola Edge 30 Neo

Operating System Android 12.0

Display 6.28 Inches, 1080 x 2400 Resolution

Processor Cortex CPU, 2.8 GHz Speed

RAM 8 GB

Internal Storage 128 GB

Battery Capacity 4020 mAh

Weight 155 Grams (approx. 5.5 ounces)

Wireless Technologies Cellular (5G), Wi-Fi, Bluetooth, GPS

SIM Type Dual-SIM (Nano-SIM)

Carrier Compatibility Unlocked for All GSM Carriers (No CDMA)

9. SAFETY INFORMATION

Please observe the following safety guidelines to prevent injury or damage to your device:

Do not attempt to disassemble, repair, or modify the device yourself.

Avoid exposing the device to extreme temperatures, direct sunlight, or moisture.

Use only manufacturer-approved accessories.

Dispose of the device and its battery responsibly according to local regulations.

Avoid using the device while driving or in situations requiring full attention.

10. SUPPORT AND WARRANTY

For technical support, warranty information, or service inquiries regarding your renewed Motorola Edge 30 Neo, please
contact the seller or the platform from which you purchased the device. Specific warranty terms for renewed products may
vary.
You can also visit the official Motorola support website for general product information and software updates: Motorola
Support

© 2025 Motorola. All rights reserved. Motorola and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC.

This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

https://www.motorola.com/us/support


Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DZ82JYSG
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