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INTRODUCTION

Welcome to the user manual for your Motorola ThinkPhone XT2309. This document provides essential information on
setting up, operating, maintaining, and troubleshooting your device. The ThinkPhone is engineered for robust
performance and durability, featuring a vibrant P-OLED display, a powerful Snapdragon 8+ Gen 1 processor, and military-
grade resilience.
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Image: Front and back view of the Motorola ThinkPhone, showcasing its sleek design and carbon fiber texture.

WHAT'S IN THE BOX



Motorola ThinkPhone XT2309

Power Adapter

USB Cable

Wireless Charger

Image: The Motorola ThinkPhone alongside its included wireless charging pad and power adapter.

SETUP

SIM Card Installation



The Motorola ThinkPhone XT2309 supports Dual SIM functionality. To install your SIM cards, locate the SIM tray on the
side of the device. Use the provided SIM ejector tool to gently open the tray. Carefully place your Nano-SIM cards into the
designated slots, ensuring they are correctly oriented. Once inserted, push the tray back into the device until it is flush.

Initial Power On and Charging
To power on your device, press and hold the power button located on the side until the Motorola logo appears on the
screen. For optimal performance and battery calibration, it is recommended to fully charge the device before first use.
Connect the USB cable to the phone and the power adapter, then plug the adapter into a standard power outlet. The
device supports both fast wired charging and wireless charging.

Image: Side view of the Motorola ThinkPhone, illustrating the location of the SIM tray and power button.



OPERATING YOUR DEVICE

Display and Interaction
The ThinkPhone features a 6.6-inch P-OLED display with a 144Hz refresh rate, providing exceptionally smooth visuals
and responsive touch interactions. It supports HDR10+ for vibrant colors and high contrast, enhancing your viewing
experience.

Image: Front view of the Motorola ThinkPhone, showcasing its vibrant P-OLED display.

Performance
Equipped with the Snapdragon 8+ Gen 1 (4nm) processor and 8GB of RAM, the Motorola ThinkPhone delivers flagship-
level performance. This configuration ensures blazing-fast speeds for multitasking, graphic-intensive gaming, and
demanding applications. The device comes with 256GB of internal storage for your apps, photos, and files.

Camera System



Capture exceptional detail with the ThinkPhone's versatile camera system. The rear setup includes a 50MP main sensor
capable of recording 8K video, a 13MP ultra-wide lens for expansive shots, and a 2MP depth sensor for enhanced portrait
photography. The front-facing camera is a high-resolution 32MP sensor, ideal for crisp selfies and clear video calls.

Image: Rear view of the Motorola ThinkPhone, highlighting the 50MP triple camera system.

Security Features
The ThinkPhone incorporates ThinkShield for mobile, providing enterprise-grade security with AI-based defense systems
and government-grade certifications for comprehensive data protection. For convenient and secure unlocking, the device
features an under-display optical fingerprint sensor.

Connectivity
This device offers extensive connectivity with support for worldwide 4G LTE and 5G bands, ensuring reliable global
communication. It features dual SIM support, allowing you to manage personal and professional lines simultaneously.



ThinkPad Integration
The ThinkPhone is designed for seamless integration with ThinkPad and other PCs, enhancing your mobile workspace.
Double-tap the iconic Red Key to quickly sync with your PC. Key features include: App Streaming to run mobile
applications directly on your desktop; File Drop for effortless file transfers between your phone and PC; Advanced
Webcam capabilities for improved video call quality; and Unified Notifications that display phone alerts directly on your
Windows PC, allowing you to answer calls or reply to messages from your computer.

MAINTENANCE

Durability
The ThinkPhone is built to withstand demanding environments. It features impact-resistant Gorilla Glass Victus display
protection and is crafted from aramid fiber, a material known for being stronger and lighter than steel. The device is MIL-
STD-810H-tested for durability and IP68-certified, providing resistance to dust, dirt, sand, and submersion in shallow
water.



Image: Angled view of the Motorola ThinkPhone's back, emphasizing its durable aramid fiber construction and ThinkPhone branding.



Cleaning
To clean your device, gently wipe it with a soft, lint-free cloth. Avoid using harsh chemicals, abrasive materials, or
excessive moisture, which could damage the device's finish or internal components.

TROUBLESHOOTING

Connectivity Issues
If you experience issues with Wi-Fi or cellular connectivity, first try restarting your device. Ensure your SIM card is
properly inserted and that you are within network coverage. For Wi-Fi problems, try forgetting the network in your settings
and then reconnecting. If cellular issues persist, verify your account status with your service provider.

Fingerprint Sensor Not Responding
Ensure your finger is clean and dry when attempting to use the fingerprint sensor. Any moisture or debris can interfere
with recognition. If the issue persists, try re-registering your fingerprints in the device settings to improve accuracy.

Battery Life Concerns
For optimal battery performance, avoid exposing your device to extreme temperatures. If you notice significant battery
drain, check background app usage in your settings and consider adjusting power-saving modes. Reducing screen
brightness and disabling unnecessary features can also extend battery life.

Device Performance Issues
If the device feels slow or unresponsive, try closing unused applications running in the background. Regularly clearing
cached data can also help. For persistent performance issues, a factory reset can often resolve underlying software
problems, but remember to back up all your important data before proceeding.

SPECIFICATIONS

Feature Detail

Model Number XT2309

Display 6.6" P-OLED, 144Hz, HDR10+

Processor Snapdragon 8+ Gen 1 (4nm)

RAM 8GB

Storage 256GB

Rear Camera 50MP (main), 13MP (ultra-wide), 2MP (depth)

Front Camera 32MP



Battery 5000mAh

Operating System Android 13 (upgradeable to Android 14)

Durability MIL-STD-810H, IP68, Gorilla Glass Victus

Dimensions 6 x 4 x 2 inches

Item Weight 14.9 ounces

Connectivity 5G, Dual SIM, Wi-Fi

What's in the box Power Adapter, USB Cable

Feature Detail

WARRANTY AND SUPPORT

For detailed warranty information regarding your Motorola ThinkPhone XT2309, please refer to the official Motorola
website or the documentation included with your purchase. Keep your proof of purchase, such as your receipt or invoice,
as it will be required for any warranty claims.

For technical support, troubleshooting assistance, or to find service centers, please visit the official Motorola support
channels. You can also find additional resources and information on the official Motorola Store page:

Motorola Store on Amazon

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.amazon.com/stores/Motorola/page/5293F48E-1F7B-4C0E-9617-ADF6A7EDD190
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DZ82JYL9
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