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Nilfisk VP300 HEPA Canister Vacuum User Manual

Model: VP300 HEPA C US

1. INTRODUCTION

Thank you for choosing the Nilfisk VP300 HEPA Canister Vacuum. This manual provides essential information

for the safe and efficient operation, maintenance, and troubleshooting of your new vacuum cleaner. The Nilfisk
VP300 is designed for powerful productivity with improved ergonomics, best-in-class filling capacity, and easy
cord management, ensuring a superior user experience.

Please read this manual thoroughly before using the appliance and keep it for future reference.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock,

or injury.

Read all instructions before using the vacuum cleaner.

Do not leave the appliance unattended when plugged in. Unplug from outlet when not in use and before
servicing.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’'s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges
or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
Do not handle plug or vacuum cleaner with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
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o Turn off all controls before unplugging.
o Use extra care when cleaning on stairs.

« Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

« Do not use without dust bag and/or filters in place.

3. PAckAGE CONTENTS

Verify that all items are present and in good condition upon unpacking.

« Nilfisk VP300 HEPA Canister Vacuum Unit
o Flexible Hose

o Telescopic Wand/Extension Tubes

o Floor Tool

o Dusting Brush

o Crevice Tool (Fine Nozzle)

o HEPA Filter (pre-installed)

o Pre-filter (pre-installed)

o Dust Bag (pre-installed)

o Power Cord

4. SETUP

4.1 Unpacking and Initial Inspection

Carefully remove all components from the packaging. Inspect the vacuum cleaner and accessories for any
signs of damage. Do not use if any part is damaged.

4.2 Assembling the Vacuum

1. Attach the Hose: Insert the flexible hose into the suction inlet on the front of the vacuum unit until it clicks
securely into place.

2. Assemble the Wand: Connect the telescopic wand sections together. Extend the wand to a comfortable
operating length.

3. Attach the Floor Tool: Connect the desired floor tool (e.g., combination floor tool) to the end of the
telescopic wand.

4. Accessory Storage: Utilize the integrated accessory holders on the vacuum unit to store the dusting
brush and crevice tool for easy access.




Figure 4.1: Assembled Nilfisk VP300 HEPA Canister Vacuum.
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Figure 4.2: Integrated accessory storage on the vacuum unit.

4.3 Power Cord Management

The Nilfisk VP300 features upgraded cord storage for convenience. Unwind the necessary length of the power
cord from the top of the unit. Ensure the cord is fully extended and not tangled before plugging into a suitable
electrical outlet.



Figure 4.3: Power cord neatly stored on top of the unit.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

To turn the vacuum cleaner on, press the foot-reachable power switch located on the unit. Press it again to turn
the unit off.

5.2 Cleaning Operation

1. Ensure the dust bag and filters are correctly installed.

2. Plug the power cord into a suitable electrical outlet.



3. Press the power switch to turn on the vacuum.

4. Guide the floor tool over the surface to be cleaned. For different surfaces, adjust the floor tool settings if
applicable.

5. For detailed cleaning, attach the dusting brush for delicate surfaces or the crevice tool for tight spaces.

6. After cleaning, turn off the vacuum and unplug the power cord. Wrap the cord neatly for storage.

Figure 5.1: Operating the Nilfisk VP300 for floor cleaning.

6. MAINTENANCE
Regular maintenance ensures optimal performance and extends the life of your Nilfisk VP300.

6.1 Dust Bag Replacement



The Nilfisk VP300 offers best-in-class filling capacity, reducing the frequency of bag changes. Replace the dust
bag when the suction power decreases significantly or when the 'Dust Bag Full' indicator (if present) illuminates.

1.
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Ensure the vacuum is unplugged from the power outlet.

Release the latches on the side of the unit and lift off the motor head.

Carefully remove the full dust bag from its holder.

Dispose of the full bag according to local regulations.

Insert a new Nilfisk genuine dust bag into the holder, ensuring it is properly seated.

Replace the motor head and secure the latches.

6.2 Filter Maintenance

The Nilfisk VP300 features tool-free maintenance for easy access to filters. The HEPA filter removes harmful
airborne particles, contributing to cleaner air.

1.

Ensure the vacuum is unplugged from the power outlet.

2. Locate the filter compartment on the top of the motor head.
3.
4

Open the filter cover and remove the HEPA filter and pre-filter.

. Inspect filters for dirt and damage. Tap the pre-filter gently to remove loose dust. Do not wash the HEPA

filter.

Replace filters if they are heavily soiled or damaged. It is recommended to replace the HEPA filter
periodically as per manufacturer guidelines or when suction performance is noticeably reduced.

. Reinsert the filters, ensuring they are correctly positioned, and close the filter cover securely.



Figure 6.1: Accessing the filter compartment for maintenance.

7. TROUBLESHOOTING

Before contacting customer support, refer to the following table for common issues and their solutions.

Problem Possible Cause Solution
Vacuum . .
g t Not plugged in; Power outlet fault; Power  Gheck power cord connection; Test outlet with
oes no -
switch fault another device; Contact service if switch is faulty

turn on



Problem Possible Cause Solution
Loss of Full dust bag; Clogged hose/wand/tool; Replace dust bag; Clear obstruction;
suction Dirty filters Clean/replace filters
Unusual o Check for and remove obstructions; Contact
) Obstruction in fan/motor; Damaged motor )
noise service
Dust Dust bag not installed correctly; Filters ) )
) o g ) y Reinstall dust bag; Check/replace filters; Ensure
escaping missing or damaged; Unit not sealed )
; motor head is latched securely
from unit properly

8. SPECIFICATIONS

Feature

Brand

Model Name

Item Model Number
Special Feature

Filter Type

Included Components
Is Cordless?
Capacity

Wattage

Form Factor

Color

Product Dimensions
Noise Level

Item Weight
Indoor/Outdoor Usage

Country of Origin

9. WARRANTY AND SUPPORT

Detail

Nilfisk

VP300 HEPA C US
107421148

Lightweight, Wheels, HEPA
HEPA Filter

Dusting Brush, Accessory Kit
No

2.6 Gallons

800 watts

Canister

Dark Grey

15.7"L x 13.4"W x 15.6"H
56 dB

11 pounds

Indoor

China



Nilfisk products are manufactured to the highest quality standards. For information regarding warranty
coverage, please refer to the warranty card included with your product or visit the official Nilfisk website.

For technical support, spare parts, or service inquiries, please contact your authorized Nilfisk dealer or customer
service center. Ensure you have your product model number (VP300 HEPA C US) and serial number (if

applicable) ready when contacting support.

© 2025 Nilfisk. All rights reserved.
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