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MGA3200 MGA4300 MGA5000 MGA5805

Universal Voice-Enabled Replacement Remote
Control for Master-g SRT Series Smart LED HDTVs

Model: MGA3200, MGA4300, MGA5000, MGAS5805

INTRODUCTION

This manual provides instructions for the Universal Voice-Enabled Replacement Remote Control, designed for
Master-g SRT Series Smart LED HDTVs. This remote is compatible with models MGA3200, MGA4300, MGA5000,
and MGA5805. It is pre-programmed and ready for use after battery insertion and initial pairing.

PAckAGE CONTENTS

« 1 x Universal Voice-Enabled Replacement Remote Control

Note: Batteries are not included and must be purchased separately. No printed instructions are included in the

package.

SETUP

1. Insert Batteries:
Open the battery compartment cover on the back of the remote control. Insert two new AAA batteries, ensuring

correct polarity (+/-). Close the battery compartment cover securely.
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Image: Remote control with its battery compartment open, revealing the slots for two AAA batteries. The cover is shown next
to the remote.

2. Initial Pairing:
This remote control requires pairing with your Master-g Smart LED HDTV for full functionality, especially for
voice control features. To pair, point the remote towards your TV and simultaneously press and hold the OK
button and the HOME button for approximately 3-5 seconds. Follow any on-screen prompts that may appear
on your television to complete the pairing process.



Image: Front view of the remote control, highlighting the button layout. The 'OK' button is central, and the 'Home' button is
typically located near the top or middle section.

3. Testing Functionality:
After pairing, test basic functions such as power on/off, volume control, and channel navigation to ensure the
remote is working correctly.

OPERATING INSTRUCTIONS

This remote control features an ergonomic design for comfortable use and a responsive button layout. Once paired,
it provides full control over your Master-g Smart LED HDTV.

o Power Button: Located at the top, press to turn the TV on or off.

« Navigation Pad (Directional Arrows and OK): Use the arrow buttons to navigate menus and select items
with the central OK button.

¢ Volume Control: Adjust the TV's volume up or down.
o Channel Control: Change TV channels.

« Voice Control: Press the dedicated voice button (often indicated by a microphone icon) and speak clearly into
the remote to issue commands to your TV.

o App Shortcut Buttons: Dedicated buttons for popular streaming services (e.g., Netflix, YouTube) provide
quick access.

MAINTENANCE

o Cleaning: Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

o Battery Replacement: Replace batteries when the remote's response becomes sluggish or it stops



functioning. Always use new AAA batteries.

» Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING

+ Remote Not Responding:
o Ensure batteries are inserted correctly with the correct polarity.
o Replace old batteries with new ones.
o Re-pair the remote with your TV by holding theOK and HOME buttons simultaneously.

o Ensure there are no obstructions between the remote and the TV's infrared receiver.

» Voice Control Not Working:

o Confirm the remote is properly paired with your TV. Voice functionality often requires a Bluetooth
connection established during pairing.

o Speak clearly and hold the remote closer to your mouth when using voice commands.

o Check your TV's settings to ensure voice control is enabled.

« Specific Buttons Not Working:
o Clean the remote surface, especially around the non-functioning buttons, to remove any dirt or debris.

o If only certain buttons are unresponsive after trying other troubleshooting steps, the remote may be
faulty.

SPECIFICATIONS

Brand Generic

S Master-g SRT Series Smart LED HDTVs (MGA3200, MGA4300, MGA5000,
Model Compatibility

MGA5805)
Special Feature Voice Control, No Programming Required (after initial pairing)
Max Supported Devices 1 (Television)
Power Source 2 x AAA Batteries (not included)

SUPPORT

If you encounter issues not covered in this manual or require further assistance, please contact the seller or
manufacturer for support. When contacting support, please provide your product model number (MGA3200,
MGA4300, MGA5000, MGA5805) and a detailed description of the problem.

Note: The product description mentions "If you're not sure if your device is compatible, please contact us." This
implies direct seller support.

WARRANTY INFORMATION

Specific warranty details are not provided in the product information. Please refer to the seller's return policy or
contact the seller directly for information regarding warranty coverage and terms.
The buybox_winner section indicates a return policy of "30 days, refund/replacement”. This is a return policy, not a



warranty, so I'll state that specific warranty details are not available and refer to seller/return policy.

© 2025 Generic. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.
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