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Nekteck Shiatsu Foot & Neck/Shoulder Massagers

Nekteck Shiatsu Foot & Neck/Shoulder

Massager User Manual

Comprehensive Guide for Safe and Effective Operation

INTRODUCTION

This manual provides essential information for the proper use, setup, and maintenance of your Nekteck
Shiatsu Foot Massager and Nekteck Shiatsu Neck/Shoulder Massager. Please read all instructions carefully
before operating the devices to ensure safety and optimal performance. Keep this manual for future
reference.

NEKTECK
SHIATSsl‘J FOOT

NECK/SHOULDER
MASSAGER

USER GUIDE

A COMPREHENSIVE 2-IN-1 MANUAL FOR TWO MACHINES
WITH DEEP 3D KNEADING THERAPY IDEAL GIFTS FOR MEN
AND WOMEN, FOR HOME & OFFICE

« STEP-BY-STEP SETUP AND
OPERATION GUIDES

- DETAILED EXPLANATIONS OF
EVERY FEATURE AND SETTING

« CRUCIAL SAFETY PRECAUTIONS TO
PROTECT YOURSELF AND YOUR
DEVICE

« TROUBLESHOOTING TIPS TO SOLVE
COMMON ISSUES INSTANTLY

« AND MUCH MORE!

Image: Front cover of the Nekteck Shiatsu Foot & Neck/Shoulder Massager User Guide. This image displays the title and
branding of the manual itself.

IMPORTANT SAFETY INFORMATION
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To reduce the risk of electric shock, burns, fire, or injury, always follow these basic safety precautions:

o Always unplug the massager from the electrical outlet immediately after use and before cleaning.
o Do not use while bathing or in a shower.

» Do not place or store the massager where it can fall or be pulled into a tub or sink.

o Do not immerse in water or other liquid.

o Never use pins or other metallic fasteners with this appliance.

o Close supervision is necessary when this appliance is used by, on, or near children, invalids, or
disabled persons.

o Use this appliance only for its intended use as described in this manual. Do not use attachments not
recommended by the manufacturer.

o Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has been
dropped or damaged, or dropped into water. Return it to a service center for examination and repair.

o Keep the cord away from heated surfaces.
o Never use while sleeping or drowsy.
o Never drop or insert any object into any opening.

« Do not operate where aerosol (spray) products are being used or where oxygen is being
administered.

« Do not use on sensitive skin areas or where circulation is poor.
o Do not use on infants, invalids, or sleeping or unconscious persons.

o Do not crush. Avoid sharp folds.

SETUP INSTRUCTIONS

Unpacking
1. Carefully remove the massager from its packaging.

2. Inspect the device for any signs of damage. If damaged, do not use and contact customer support.

3. Ensure all components are present: massager unit, power adapter.

Power Connection

o Connect the power adapter cable to the massager's power input port.
o Plug the power adapter into a suitable electrical outlet (110-240V AC, 50/60Hz).

« Ensure the connection is secure.

OPERATING INSTRUCTIONS

General Operation (Foot Massager)

1. Place the foot massager on a flat, stable surface.
2. Sit comfortably and place your feet into the designated footrests.

3. Press the Power button to turn on the device. The default massage mode will activate.



Use the Mode button to cycle through different massage programs (e.g., Shiatsu, rolling, air
compression).

Press the Heat button to activate or deactivate the heating function.
Adjust intensity levels if available, using the Intensity button.

The massager typically has an auto-shutoff timer (e.g., 15-20 minutes). To stop manually, press the
Power button again.

General Operation (Neck/Shoulder Massager)
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Drape the massager over your neck and shoulders, positioning the massage nodes as desired.
Insert your arms into the arm loops for better control and to apply gentle pressure.

Press the Power button to turn on the device. The massage nodes will begin rotating.

Press the Direction button to change the rotation direction of the massage nodes.

Press the Heat button to activate or deactivate the heating function.

Adjust speed levels if available, using the Speed button.

The massager typically has an auto-shutoff timer. To stop manually, press the Power button again.

CARE AND MAINTENANCE

Cleaning

o Always unplug the massager before cleaning.

« Wipe the surface of the massager with a soft, slightly damp cloth.

« Do not use abrasive cleaners, solvents, or strong chemicals.

o Ensure no liquid enters the device.

Storage

o Store the massager in a cool, dry place when not in use.

« Avoid direct sunlight and extreme temperatures.

« Do not wrap the power cord tightly around the device, as this can damage the cord.

TROUBLESHOOTING GUIDE

Problem Possible Cause Solution

Massager Not plugged in correctly; Power = Check power connection; Try a different outlet;
does notturn  outlet issue; Damaged power Inspect cord for damage (if damaged, discontinue
on. cord. use and contact support).

Heat function
is not

Heat function not activated; Ensure Heat button is pressed; Allow a few minutes
Malfunction. for heat to build; If still not working, contact support.

working.



Problem Possible Cause Solution

Massage Incorrect mode selected; Cycle through massage modes; Turn off and let cool
feels weak or  Overuse protection activated; for 30 minutes before restarting; Contact support if
inconsistent. Internal malfunction. problem persists.

Unusual

noise during Internal component issue. Discontinue use and contact customer support.
operation.

PRoDUCT SPECIFICATIONS

Please note that specific technical specifications for the Nekteck Shiatsu Foot Massager and Neck/Shoulder
Massager are typically provided with the individual product packaging or on the manufacturer's official
website. This manual serves as a general guide for operation.

Product Type: Shiatsu Foot Massager, Shiatsu Neck/Shoulder Massager

Massage Modes: Deep Kneading Shiatsu, Heat Function (specific modes may vary by model)
o Power Input: AC 110-240V, 50/60Hz (typical for household use)
o Auto Shut-off: Approximately 15-20 minutes (for safety and energy saving)

o Material: Durable fabric and plastic components

For precise specifications, refer to the product label or the official Nekteck website.

WARRANTY AND CUSTOMER SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the warranty card
included with your original product purchase or visit the official Nekteck website. You may also contact
Nekteck customer service directly for assistance with any product-related inquiries.

Nekteck Official Website: www.nekteck.com (Note: This is a placeholder URL, please verify the actual
manufacturer's website.)

© 2025 Nekteck. All rights reserved. Information in this manual is subject to change without notice.
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