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Ryuwanku Matte Black Freestanding Tub Faucet with 2-Function
Hand Shower

Model: 202503

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Ryuwanku Matte Black
Freestanding Tub Faucet with 2-Function Hand Shower. Please read this manual thoroughly before installation and retain
it for future reference.
The faucet features a durable all-metal construction, a 360-degree swivel gooseneck spout, and a 2-in-1 handheld shower
head for versatile use. It is designed for floor-mount installation.

SAFETY INFORMATION

Ensure all water supply lines are turned off before beginning installation.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not use abrasive cleaners or harsh chemicals on the faucet's finish, as this may damage the surface.

Regularly check for leaks after installation and during use.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Straight Tube

Faucet Body

Handheld Shower

Water Lines (1/2” hot & cold, customizable to 3/8”)

Shower Hose (59” stainless steel)

Base Cover Plate

Extended Expansion Screws (3 pieces)

Brass Tripod Base

Installation Kit
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Detailed Installation Instructions

Figure 1: Included Components. This image displays all parts included in the package, such as the straight tube, faucet body, handheld
shower, water lines, shower hose, base cover plate, extended expansion screws, and brass tripod base.

SPECIFICATIONS

Brand Ryuwanku

Model Number 202503

Color Matte Black

Material Solid Brass, Stainless Steel

Finish Type Multi-layer Matte Black (high-temperature baked)

Number of Handles 2

Mounting Type Floor Mount

Spout Reach 7.7 inches

Main Spout Water Flow Up to 7.4 GPM

Handheld Shower Water Flow 2.8 GPM

Shower Hose Length 59 inches

UPC 734134908184



Figure 2: Faucet Dimensions and Base Installation. This image illustrates the overall dimensions of the faucet, including its height and
spout reach, along with a diagram of the floor-mount installation process and the brass tripod base.

SETUP AND INSTALLATION

This faucet is designed for floor-mount installation. Follow these general steps. Refer to the detailed installation
instructions included in your package for specific diagrams and torque specifications.

1. Prepare the Installation Area: Ensure the floor is clean and level. Turn off the main water supply.

2. Install the Brass Tripod Base: Secure the brass tripod base to the floor using the provided extended expansion
screws. Ensure it is firmly anchored and level.

3. Connect Water Supply Lines: Connect the hot and cold water supply lines to the corresponding inlets on the
faucet body. Use thread sealant tape for a watertight connection. The faucet includes 1/2” hoses, which can be
customized to 3/8” if needed.

4. Assemble the Faucet Body: Attach the faucet body to the brass tripod base. Ensure all connections are tight.

5. Install the Straight Tube and Spout: Connect the straight tube and spout components as per the detailed



instructions.

6. Attach Handheld Shower and Hose: Connect the 59-inch stainless steel shower hose to the faucet body and then
attach the handheld shower.

7. Secure Base Cover Plate: Place the base cover plate over the installed base for a finished look.

8. Test for Leaks: Slowly turn on the main water supply and check all connections for leaks. Operate the faucet and
handheld shower to ensure proper function.

Figure 3: Installed Faucet Example. This image shows the freestanding tub faucet installed in a bathroom, demonstrating its appearance
and placement next to a bathtub.

OPERATING INSTRUCTIONS

Your Ryuwanku tub faucet offers both a main spout and a 2-function handheld shower.

1. Main Spout Operation:



Turn the main handle to control water flow and temperature. Push the handle back for cold water, pull forward
for hot water.

The gooseneck spout can rotate 360 degrees for flexible positioning.

The aerator provides an air-injected water stream, reducing splash.

2. Diverter Knob: Use the diverter knob located on the faucet body to switch water flow between the main tub spout
and the handheld shower.

3. Handheld Shower Operation:

The handheld shower features two spray modes. Twist the body of the handheld shower to toggle between
standard shower mode (Wide Rain) and high-pressure spray gun mode (Soft Mist).

The handheld shower delivers a water flow of 2.8 GPM.

Figure 4: Faucet Control and Water Flow. This image highlights the main faucet handle, showing the hot and cold water indicators, and
demonstrates water flowing from the main spout.



Figure 5: Handheld Shower Modes. This image details the two spray patterns available from the handheld shower: Wide Rain (standard
shower) and Soft Mist (high-pressure spray gun), and how to switch between them by rotating the shower head.

MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your faucet.

Cleaning the Finish: Clean the faucet regularly with a soft cloth and mild soap. Rinse thoroughly with clean water
and dry with a soft cloth to prevent water spots. Avoid abrasive cleaners, harsh chemicals, or scouring pads, as
these can damage the matte black finish.

Cleaning the Aerator: If water flow from the main spout decreases, the aerator may be clogged. Unscrew the
aerator from the spout, clean any debris, and rinse it under running water. Reinstall the aerator.

Cleaning the Handheld Shower Nozzles: If spray patterns become irregular, gently rub the rubber nozzles on the
handheld shower to dislodge mineral deposits. For stubborn clogs, soak the shower head in a solution of white
vinegar and water.

Checking for Leaks: Periodically inspect all connections for any signs of leaks. Tighten connections if necessary,



but do not overtighten.

TROUBLESHOOTING

Problem Possible Cause Solution

Low water flow from
spout or handheld
shower.

Clogged aerator or shower nozzles;
partially closed shut-off valves; kinked
supply lines.

Clean the aerator and shower nozzles. Ensure
shut-off valves are fully open. Check supply lines
for kinks.

Leaks at connections.
Loose connections; worn O-rings or
washers.

Tighten connections (do not overtighten). Replace
O-rings or washers if damaged.

Water temperature is
incorrect or
inconsistent.

Improper hot/cold supply line connection;
issue with water heater.

Verify hot and cold lines are connected correctly.
Check water heater settings.

Diverter knob not
switching properly.

Debris in diverter mechanism; worn
diverter cartridge.

Flush the system. If problem persists, contact
customer service for replacement parts.

WARRANTY AND SUPPORT

The Ryuwanku Matte Black Freestanding Tub Faucet (Model 202503) is backed by a 5-Year Warranty from the date of
purchase. This warranty covers manufacturing defects in materials and workmanship under normal use.
For warranty claims, technical assistance, or any questions regarding your product, please contact Ryuwanku customer
service. Please have your model number (202503) and proof of purchase available when contacting support.
Contact information for customer service can typically be found on the product packaging or the official Ryuwanku
website.

© 2023 Ryuwanku. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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