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NDHWHE NP-HBH10C, HLH10, HBF10, NP-HLH10, NP-HBQ10

IH Rice Cooker Inner Bowl Instruction Manual
Brand: NDHWHE

1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your new NDHWHE
replacement inner bowl for IH rice cookers. Designed for durability and optimal cooking performance, this black
gold steel pot is a direct replacement for specific Zojirushi models, ensuring your rice cooker continues to function
efficiently.

Compatibility

This inner bowl is compatible with the following ZOJIRUSHI IH rice cooker models:

NP-HBH10C

HLH10

HBF10

NP-HLH10

NP-HBQ10
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Figure 1: The replacement inner bowl for IH rice cookers. The bowl is made of black gold steel and features clear
markings on its interior wall for measuring rice and water levels, including specific lines for white rice and brown rice. A

hand is shown holding the bowl, providing a sense of its size and form.

2. SETUP AND INSTALLATION

Before first use, ensure the inner bowl is clean. This replacement bowl is designed to fit directly into your
compatible Zojirushi IH rice cooker. No special tools or procedures are required for installation.

1. Unpack: Carefully remove the new inner bowl from its packaging.

2. Inspect: Check the bowl for any signs of damage from shipping. If damaged, do not use and contact
customer support.

3. Initial Cleaning: Wash the inner bowl thoroughly with warm water and mild dish soap. Rinse completely and
dry with a soft cloth.

4. Placement: Place the clean, dry inner bowl into the main body of your compatible Zojirushi IH rice cooker,
ensuring it sits securely and flat at the bottom.

The inner bowl is now ready for use with your rice cooker.

3. OPERATING INSTRUCTIONS

The NDHWHE replacement inner bowl functions identically to the original bowl it replaces. Refer to your specific
Zojirushi rice cooker's instruction manual for detailed cooking procedures, rice-to-water ratios, and cooking modes.
The markings inside the bowl are designed to assist with accurate measurements for various types of rice.



Measuring Rice: Use the measuring cup provided with your rice cooker. Add the desired amount of rice to
the inner bowl.

Adding Water: Fill water up to the corresponding water level mark inside the inner bowl for the type and
quantity of rice you are cooking. The bowl features markings for white rice and other rice types.

Placement: Ensure the outer surface of the inner bowl is dry before placing it into the rice cooker's main
unit.

Cooking: Close the rice cooker lid and select the appropriate cooking program on your rice cooker.

Always ensure the inner bowl is properly seated before starting the cooking cycle to prevent uneven cooking or
damage to the rice cooker.

4. MAINTENANCE AND CARE

Proper care and maintenance will extend the life of your inner bowl and ensure continued optimal cooking
performance.

Cleaning

After Each Use: After the bowl has cooled, wash it with warm water and a soft sponge or cloth using mild
dish soap.

Avoid Abrasives: Do not use abrasive cleaners, scouring pads, or metal utensils, as these can damage the
non-stick coating and the black gold steel surface.

Stubborn Residue: If rice sticks, soak the bowl in warm water for a few minutes to loosen the residue
before cleaning.

Drying: Dry the bowl thoroughly with a soft cloth before storing or placing it back into the rice cooker.

Storage

Store the inner bowl in a dry place.

If storing inside the rice cooker, ensure both the bowl and the cooker are completely dry to prevent moisture
buildup.

5. TROUBLESHOOTING

This section addresses common issues related to the inner bowl. For issues related to the rice cooker's electrical
functions or cooking programs, refer to your rice cooker's original manual.

Problem Possible Cause / Solution

Rice sticking to the
bottom of the bowl.

Insufficient water: Ensure you are using the correct water-to-rice ratio as per your
rice cooker's instructions and the bowl's markings.

Damaged coating: Avoid using metal utensils or abrasive cleaners that can scratch
the non-stick surface.

Not soaking: For certain rice types, a short pre-soak can help.

Bowl does not fit
properly in the rice
cooker.

Incorrect model: Verify that your rice cooker model is listed under the compatible
models in Section 1.

Obstruction: Check for any food debris or foreign objects inside the rice cooker's
main unit that might prevent the bowl from seating correctly.



Scratches or wear on
the inner coating.

Improper utensils: Always use plastic, silicone, or wooden utensils when stirring or
serving rice.

Abrasive cleaning: Use only soft sponges and mild dish soap for cleaning.

Problem Possible Cause / Solution

6. SPECIFICATIONS

Key specifications for the NDHWHE replacement inner bowl:

Product Name Rice Cooker Inner Pot

Material Black Gold Steel

Compatible Models ZOJIRUSHI NP-HBH10C, HLH10, HBF10, NP-HLH10, NP-HBQ10

Item Weight 1.76 ounces (approx. 50 Grams)

Package Dimensions 1.18 x 0.79 x 0.39 inches

Color One Color (typically dark grey/black)

7. IMPORTANT INFORMATION

This inner bowl is a replacement part designed to restore the functionality of your compatible rice cooker. For any
issues not covered in this manual, or for specific warranty information regarding your original rice cooker unit,
please refer to the manufacturer's documentation for your Zojirushi rice cooker.
For product support regarding this NDHWHE replacement inner bowl, please contact the seller directly through the
platform where it was purchased.
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