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INTRODUCTION

The Turtle Beach Victrix Pro BFG Reloaded is a high-performance wireless gaming controller designed for
PlayStation 5, PS4, and PC. It features a modular design, Hall-Effect technology for precision, and extensive
customization options to enhance your gaming experience.

Video: An overview of the Turtle Beach Victrix Pro BFG Reloaded Wireless Controller, highlighting its key features and design.

SETUP

Connectivity

The Victrix Pro BFG Reloaded supports both wired and wireless connectivity. For wireless play, use the included
USB-A transmitter. The controller features a rechargeable battery offering up to 20 hours of wireless battery life. You
can also play and charge simultaneously using the included USB-C to USB-A cable.

Image: The Victrix Pro BFG Reloaded controller demonstrating its wireless connection via a USB-A dongle and wired connection via
a USB-C cable.
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Platform Selection

To set up your controller, plug the USB-A transmitter into your console (PS5 or PS4) or PC. The PlayStation version
is officially licensed for PS5, PS4, and is compatible with Windows PCs. The Xbox version is compatible with Xbox
consoles and Windows PCs, and also offers Bluetooth connectivity for mobile devices and smart TVs.

Your browser does not support the video tag.

Video: A guide on setting up the Turtle Beach Victrix Pro BFG Reloaded Wireless Controller for PlayStation and Xbox, including
platform selection and USB-A transmitter connection.

CUSTOMIZATION

The Victrix Pro BFG Reloaded offers extensive customization with 3 customizable modules and 11 interchangeable
components, allowing you to tailor the controller to your play style.

Image: The Victrix Pro BFG Reloaded controller, its carrying case, and various interchangeable components including thumbsticks,
D-pads, and modules.

Modular Design

The controller features a modular design allowing you to swap out the left module (D-pad/thumbstick) and the right
module (face buttons/thumbstick) to suit your preference. The included tool facilitates easy module changes.



Image: The Victrix Pro BFG Reloaded controller with its modular components detached, showcasing the interchangeable
thumbsticks, D-pads, and modules.

Fightpad Module

An ergonomically enhanced 6-button Fightpad Module with Kailh microswitches is included, providing precise and
responsive inputs ideal for fighting games. This module can be swapped with the standard face button module.



Image: A close-up of the Victrix Pro BFG Reloaded controller featuring the ergonomic 6-button Fightpad Module with Kailh
microswitches.

Thumbsticks and D-pads

The controller comes with built-in Hall-Effect technology for drift-free precision thumbsticks. You can interchange
thumbstick caps (convex, concave, extended) and D-pads (cross-shaped, circular) to match your play style. The
Hall-Effect thumbsticks use magnets for non-contact sensing, ensuring durability and precision.



Image: A close-up of the Victrix Pro BFG Reloaded controller's thumbsticks, highlighting the anti-drift Hall-Effect technology.

Victrix Control Hub App

The free Victrix Control Hub Companion App on PC allows for advanced customization. You can remap buttons,
adjust deadzones, calibrate analog sticks, swap stick functions, invert Y-axis, and fine-tune trigger sensitivity.

Your browser does not support the video tag.

Video: A demonstration of the Victrix Control Hub App, showing how to remap buttons, adjust analog sticks, and configure other
settings for the controller.

OPERATING

Quick-Action Buttons

The controller features 4 mappable Quick-Action Buttons on the back, allowing for quick access to frequently used
commands without removing your thumbs from the thumbsticks.

Trigger Adjustment



Patented 5-stop Hall-Effect Clutch Triggers with Hair-Trigger Mode provide faster reaction times. You can manually
adjust the trigger travel distance using physical switches on the back of the controller, and further fine-tune dead
zones and sensitivity via the Victrix Control Hub App.

Your browser does not support the video tag.

Video: A guide on adjusting the triggers on your Victrix Pro BFG and Pro BFG Reloaded controllers for optimal performance.

Image: A view of the Victrix Pro BFG Reloaded controller's back, highlighting the 5-stop Hall-Effect Clutch Triggers and their
adjustment mechanism.

Audio Features

A built-in 3.5mm audio jack with premium Sony 3D Audio support delivers immersive spatial sound. Audio settings
can be fine-tuned via the Control Hub App, including volume, audio mode, mic mute, and mic monitoring (audio
settings only apply to PS5 and PS4 Mode; PC Mode does not support audio configuration).



Image: A close-up of the Victrix Pro BFG Reloaded controller's side, showing the 3.5mm audio jack and emphasizing its premium
audio capabilities.

MAINTENANCE

To ensure the longevity of your controller, store it in the included carrying case when not in use. Regularly clean the
controller's surface with a soft, dry cloth. Avoid exposing the controller to extreme temperatures or moisture.

TROUBLESHOOTING

If you experience connectivity issues, ensure the USB-A transmitter is securely plugged in and the controller's
platform selector switch is set correctly. For PC connectivity, ensure the Victrix Control Hub App is installed and
updated. If issues persist, refer to the online support resources available through the Victrix Control Hub App or the
official Turtle Beach website.

SPECIFICATIONS



Feature Detail

Model Number TBC-3101-05

Connectivity Wired (USB-C to USB-A), Wireless (USB-A Transmitter)

Battery Life Up to 20 hours (rechargeable Lithium Ion batteries included)

Compatibility PlayStation 5, PlayStation 4, PC (Windows)

Thumbsticks Hall-Effect Technology, Interchangeable Caps

Triggers 5-Stop Hall-Effect Clutch Triggers with Hair-Trigger Mode

Modules
3 Customizable Modules (including Ergonomic 6-Button Fightpad Module with Kailh
Microswitches)

Mappable Buttons 4 Quick-Action Buttons

Audio Built-In 3.5mm Audio Jack with Premium Sony 3D Audio

Dimensions 2.4 x 6.3 x 4.1 inches

Weight 9.3 ounces

Included
Accessories Carrying Case, Module Tool, 11 Interchangeable Components

WARRANTY AND SUPPORT

This product is officially licensed by PlayStation, ensuring quality and compatibility. For support, utilize the Victrix
Control Hub Companion App on PC which offers diagnostic tools and support resources. For detailed warranty
information, please refer to the documentation included with your product or visit the official Turtle Beach website.
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