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UGREEN 75073

UGREEN USB Bluetooth Adapter for PC Instruction Manual
Model: 75073 | Brand: UGREEN

INTRODUCTION

This manual provides detailed instructions for the UGREEN USB Bluetooth Adapter, designed to enable Bluetooth connectivity on
compatible Windows PCs. It covers essential information regarding setup, operation, maintenance, troubleshooting, and product
specifications to ensure optimal performance and user experience.
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Figure 1: UGREEN USB Bluetooth Adapter (Model 75073)

The UGREEN USB Bluetooth Adapter is a compact device that adds Bluetooth 6.0 EDR & BLE capabilities to your Windows computer,
facilitating wireless connections with various Bluetooth-enabled peripherals.



SETUP

The UGREEN USB Bluetooth Adapter is designed for ease of use, offering a plug-and-play experience on most compatible
Windows systems. Follow these steps for initial setup:

1. Disable Existing Bluetooth Devices: Before inserting the UGREEN adapter, it is crucial to disable any pre-existing Bluetooth
devices or adapters on your computer. This prevents potential conflicts and ensures proper driver installation. Navigate to
"Device Manager" (Right-Click "This PC" > "Manage" > "Device Manager" > "Bluetooth"), locate all existing Bluetooth devices
(e.g., Intel(R) Wireless Bluetooth), right-click, and select "Disable".

2. Insert the Adapter: Plug the UGREEN USB Bluetooth Adapter into an available USB port on your Windows 11, Windows 10,
or Windows 8.1 PC.

3. Automatic Driver Installation: For Windows 11/10/8.1, the system should automatically detect the adapter and install the
necessary drivers. No manual driver installation is typically required.

4. Re-plug if Necessary: If the adapter is not recognized immediately or if you encounter issues, remove the adapter and re-
insert it into the USB port.

Figure 2: Steps to disable existing Bluetooth devices and re-plug the adapter.

This diagram illustrates the process of disabling conflicting Bluetooth devices in Device Manager and the subsequent re-insertion of the
UGREEN adapter for proper recognition.

Note: Windows 7, Linux, and MacOS systems are NOT supported. For Windows 7, driver installation may be required, but this
adapter is primarily designed for newer Windows versions.

OPERATING INSTRUCTIONS

Once the UGREEN USB Bluetooth Adapter is successfully installed, you can begin connecting your Bluetooth devices.

Connecting Bluetooth Devices

1. Enable Bluetooth: Ensure Bluetooth is enabled in your Windows settings. Go to Settings > Devices > Bluetooth & other
devices, and toggle Bluetooth to "On".

2. Pair a New Device: Click "Add Bluetooth or other device" and select "Bluetooth". Put your Bluetooth device (e.g., headphones,
keyboard, mouse) into pairing mode.

3. Select and Connect: Your computer will scan for nearby Bluetooth devices. Select your device from the list and follow any on-
screen prompts to complete the pairing process.



Figure 3: Compatible Wireless Devices and Systems.

The adapter supports a wide range of wireless devices including keyboards, mice, headphones, speakers, controllers, printers,
phones/tablets, and earphones, on Windows 11, 10, and 8.1.

Simultaneous Connections

The UGREEN Bluetooth dongle supports connecting up to 5 different types of Bluetooth devices simultaneously without
interference. This includes devices like a Bluetooth mouse, keyboard, mobile phone, and headphones.
Important Note for Audio Devices: If you connect multiple Bluetooth audio devices of the same type (e.g., two pairs of speakers
or headphones), only one device will be able to play music at a time.



Figure 4: Connecting up to 5 Bluetooth Devices Simultaneously.

This image demonstrates the convenience of connecting multiple Bluetooth peripherals to your PC for an enhanced wireless experience.

MAINTENANCE

To ensure the longevity and optimal performance of your UGREEN USB Bluetooth Adapter, consider the following maintenance
guidelines:

Keep Clean: Regularly wipe the exterior of the adapter with a soft, dry cloth to remove dust and debris. Avoid using liquid
cleaners or abrasive materials.

Store Properly: When not in use, especially if transporting your PC, it is recommended to remove the adapter and store it in a
safe, dry place to prevent physical damage.

Avoid Extreme Conditions: Do not expose the adapter to extreme temperatures, humidity, or direct sunlight, as these can
affect its internal components.

Handle with Care: Avoid dropping the adapter or subjecting it to strong impacts.



Figure 5: Compact and Portable Design.

The adapter's small size (0.79 x 0.39 x 1.18 inches) makes it highly portable, but also emphasizes the need for careful handling to prevent
loss or damage.

TROUBLESHOOTING

If you encounter issues with your UGREEN USB Bluetooth Adapter, refer to the following common problems and solutions:

Adapter Not Recognized / Bluetooth Not Working:

Ensure all existing Bluetooth devices (especially built-in ones) are disabled in Device Manager before plugging in the
UGREEN adapter.

Try removing and re-inserting the adapter into a different USB port.

Restart your computer after disabling old Bluetooth devices and inserting the UGREEN adapter.

Poor Connection / Limited Range:

The transmission range can be affected by physical obstructions (walls, furniture), wireless interference from other devices,



and the layout of your environment.

Ensure your Bluetooth device is within the optimal range of the adapter.

Minimize physical barriers between the adapter and your connected device.

Audio Issues (e.g., only one audio device playing):

As noted, if multiple audio devices of the same type are connected, only one can play music at a time. This is expected
behavior.

Ensure your default audio output is set correctly in Windows Sound Settings.

Device Not Compatible:

This adapter is designed for Windows 11/10/8.1. It does NOT support Linux, MacOS, or Windows 7.

It is not compatible with TV or Car systems.

It cannot be used directly on PS3, PS4, PS5, Switch, or Xbox Consoles, but it does work with Game Controllers connected
to a compatible PC.

Confirming Bluetooth 6.0 Version:

You can check the firmware version in Device Manager. Look for LMP 14.6, which corresponds to Bluetooth version 6.0.

SPECIFICATIONS

Feature Detail

Brand UGREEN

Model Number 75073

Bluetooth Version 6.0 EDR & BLE

Hardware Interface USB

Data Link Protocol Bluetooth

Compatible
Devices

Desktop, Keyboard, Laptop, Printer, Mouse, Headphones, Speakers, Controllers, Phones/Tablets,
Earphones

Product
Dimensions

0.79 x 0.39 x 1.18 inches

Item Weight 1.06 ounces

Supported OS Windows 11 / 10 / 8.1 (Plug & Play)

WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your UGREEN USB Bluetooth Adapter, please contact
UGREEN customer service directly. Refer to the contact details provided on the product packaging or the official UGREEN
website.
Manufacturer: Ugreen Group Limited
For the most up-to-date support resources, visit the UGREEN Store on Amazon.

© 2025 UGREEN. All rights reserved.

https://www.amazon.com/stores/UGREEN/page/0F31675B-CB83-4FA9-8BE4-A1BC3A4763C2


Related Documents

UGREEN Adapter Bluetooth 5.4 z Anteną - Zasięg 120m, Niskie Opóźnienia, USB Dongle dla
Windows
UGREEN Adapter Bluetooth 5.4 z anteną USB zapewnia stabilną transmisję danych do 120m z
niskimi opóźnieniami. Idealny do myszy, klawiatur, słuchawek i kontrolerów na Windows 11/10/8.1.
Plug and Play.

UGREEN Bluetooth 5.3 Adapter CM591: User Guide and Specifications
Comprehensive guide to the UGREEN Bluetooth 5.3 Adapter (Model CM591), covering package
contents, product overview, technical specifications, setup instructions, troubleshooting, and
important notes.

UGREEN Bluetooth 5.3 Adapter CM656 User Manual
User manual for the UGREEN Bluetooth 5.3 Adapter (Model CM656). Learn how to install, connect,
and troubleshoot the adapter for Windows 8.1/10/11. Features long-range connectivity and multi-
device support.

UGREEN Bluetooth 5.3 Adapter CM656 User Manual | Enhanced Connectivity
Comprehensive user manual for the UGREEN Bluetooth 5.3 Adapter (Model CM656). Learn how to
install, connect, troubleshoot, and get the most out of your wireless adapter with detailed
instructions and specifications.
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