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INTRODUCTION

Thank you for choosing CIQILY Wireless Earbuds. This manual provides essential information for setting up, operating,
and maintaining your new earbuds. Please read it thoroughly before use to ensure optimal performance and longevity of
your device.
These earbuds feature Bluetooth 5.3 technology for stable connectivity, a built-in microphone with ENC noise cancellation
for clear calls, and a digital LED power display on the charging case. Designed for comfort and durability, they are IPX7
waterproof, making them suitable for various activities including sports and daily use.

WHAT'S IN THE BOX

Wireless Charging Case

Wireless Earbuds (Left & Right)

S/M/L Eartips (one set pre-installed)

USB-C Charging Cable

User Manual (this document)

PRODUCT OVERVIEW
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The earbuds are housed in a compact charging case featuring an LED display that shows the battery status of both the case and individual
earbuds.



The earbuds are designed for an ultralight and ergonomic fit, weighing approximately 3.6g each. Three sizes of silicone ear tips (S, M, L)
are included to ensure a comfortable and secure fit for different ear canals.

SETUP GUIDE

1. Initial Charging

Before first use, fully charge the earbuds and the charging case. Connect the provided USB-C cable to the charging port
on the case and plug the other end into a USB power source (e.g., computer, wall adapter). The LED display on the case
will indicate charging progress.



The charging case features a dual LED display, showing the case's power level and the individual charging status of the left (L) and right
(R) earbuds.

2. Selecting Ear Tips

Choose the ear tips that provide the best seal and comfort for your ears. A good seal is crucial for optimal sound quality
and bass performance. Gently pull off the pre-installed tips and push on the desired size.

3. Pairing with Your Device

The earbuds utilize advanced Bluetooth 5.3 technology for fast and stable connections.

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically power on and enter pairing mode.

3. On your device (smartphone, tablet, laptop), go to Bluetooth settings and enable Bluetooth.

4. Look for "S42" in the list of available devices and select it to connect.

5. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

After the initial successful connection, the earbuds will automatically connect to the last paired device when taken out of
the charging case.



The image illustrates the one-step pairing process, where the earbuds automatically appear in your device's Bluetooth settings for quick
connection.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Open the charging case, and the earbuds will automatically power on.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically disconnect and
power off.

Touch Controls

The earbuds feature intuitive touch controls on their outer surface. A light tap is usually sufficient for activation.

Function Action

Play/Pause Single tap on either earbud

Next Track Double tap on the Right earbud

Previous Track Double tap on the Left earbud

Volume Up Triple tap on the Right earbud

Volume Down Triple tap on the Left earbud

Answer/End Call Single tap on either earbud

Reject Call Press and hold either earbud for 2 seconds

Activate Voice Assistant Press and hold either earbud for 3 seconds

Making and Receiving Calls



The earbuds are equipped with a built-in microphone featuring Environmental Noise Cancellation (ENC) to ensure clear
call quality by isolating your voice from ambient noise.

The ENC noise reduction microphone effectively reduces environmental noise, ensuring your voice is clear during calls, even in noisy
environments.

CHARGING

Charging the Earbuds

Place the earbuds into the charging case. They will automatically begin charging. The LED display on the case will show
the charging status of each earbud.

Charging the Case

Connect the provided USB-C cable to the charging port on the case and a USB power source. The LED display will show
the case's battery level as it charges.

Battery Life

Earbuds: Up to 8 hours of listening time on a single charge.

Total Playtime (with charging case): Up to 60 hours.

MAINTENANCE

Cleaning

Regularly clean your earbuds and charging case to maintain optimal performance and hygiene.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For ear tips, remove them from the earbuds and clean with a mild soap solution if necessary, then rinse thoroughly and
dry completely before reattaching.



Do not use abrasive cleaners, alcohol, or chemical solvents.

Storage

When not in use, store the earbuds in their charging case to protect them from dust and damage. Store the case in a
cool, dry place away from extreme temperatures.

Water Resistance (IPX7)

The earbuds are IPX7 waterproof, meaning they can withstand submersion in up to 1 meter of water for 30 minutes. This
makes them resistant to sweat and rain. However, the charging case is not waterproof. Do not expose the charging case
to water or moisture.

Do not use the earbuds for swimming or showering.

Ensure earbuds are completely dry before placing them back into the charging case to prevent damage.

TROUBLESHOOTING

Earbuds Not Pairing/Connecting

Ensure both earbuds are charged and taken out of the case.

Turn off and on your device's Bluetooth.

Forget/delete "S42" from your device's Bluetooth list and try pairing again.

If only one earbud connects, try placing both earbuds back in the case, closing the lid, waiting a few seconds, and then
taking them out again.

No Sound or Low Volume

Check the volume level on both your device and the earbuds.

Ensure the earbuds are properly seated in your ears and that the ear tips provide a good seal.

Clean any debris from the earbud speaker mesh.

Charging Issues

Ensure the USB-C cable is securely connected to both the case and the power source.

Try a different USB-C cable or power adapter.

Ensure the charging contacts on the earbuds and inside the case are clean and free of debris.

Poor Call Quality

Ensure the microphone on the earbuds is not obstructed.

Move closer to your connected device to ensure a stable Bluetooth connection.

Test call quality in a quieter environment to assess the ENC performance.

SPECIFICATIONS



Feature Detail

Model Name S42

Bluetooth Version 5.3

Bluetooth Range Up to 10 meters (33 feet)

Connectivity Technology Type C (for charging case)

Earbud Battery Life Up to 8 hours

Total Playtime (with case) Up to 60 hours

Audio Driver Type 13mm Dynamic Driver

Frequency Range 16Hz to 20kHz

Microphone Built-in with ENC Noise Cancellation

Water Resistance IPX7 (earbuds only)

Control Method Touch Control

Ear Placement In Ear

Material Silicone (ear tips)

Item Weight 3.52 ounces (total package)

Manufacturer Dongguan Pinmi Electronic Technology Co.,Ltd

WARRANTY AND SUPPORT

Warranty Information

Your CIQILY Wireless Earbuds are covered by a manufacturer's warranty against defects in materials and workmanship.
Please refer to the product packaging or contact customer support for specific warranty terms and duration.

Customer Support

If you encounter any issues or have questions regarding your CIQILY Wireless Earbuds, please do not hesitate to contact
our customer support team. We are committed to providing prompt and helpful assistance.
For support, please visit the CIQILY store on Amazon or use the contact information provided with your purchase.

© 2025 CIQILY. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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