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Model: CUOHDTV50 | Part Number: CUO-UHDTV55

1. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using your CUORY Smart TV. Keep this manual for future
reference.

« Do not block ventilation openings.

o Do not place the TV near heat sources.

o Protect the power cord from being walked on or pinched.

« Only use attachments/accessories specified by the manufacturer.

o Unplug the TV during lightning storms or when unused for long periods.

o Refer all servicing to qualified service personnel.

2. PAckAGE CONTENTS

Verify that all items are present in the package:

o CUORY 50-inch QLED 4K UHD Smart TV
» Remote Control

o Power Cable

TV Stands (2) and Screws

o User Manual (this document)
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Figure 2.1: CUORY 50-inch QLED 4K UHD Smart TV (Front View)

This image displays the front of the CUORY 50-inch Smart TV, highlighting its QLED 4K UHD display, Google TV integration, and
wireless connectivity features like Bluetooth and Wi-Fi. The screen shows vibrant colors, indicative of its QLED technology.

3. SETUP

3.1 Attaching the TV Stands

1. Carefully place the TV face-down on a soft, flat surface to prevent screen damage.
2. Align each stand with the corresponding screw holes on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are tightened firmly.
3.2 Wall Mounting (Optional)

If you choose to wall mount your TV, please consult a professional installer. Ensure the wall mount is compatible
with the TV's VESA mounting pattern and weight. Remove the TV stands before wall mounting.

3.3 Connecting Devices

The CUORY Smart TV features multiple connectivity options:

HDMI Ports: Connect gaming consoles (PlayStation 5, Xbox Series X/S), soundbars, and other high-definition
devices.

o USB 3.0 Ports: Connect USB storage devices for media playback.

Bluetooth: Pair wireless headphones, speakers, or other Bluetooth-enabled accessories.

o Wi-Fi: Connect to your home network for internet access and streaming.
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Figure 3.1: CUORY Smart TV Connectivity Ports

This image illustrates the various input and output ports available on the CUORY Smart TV, including HDMI and USB, essential for
connecting external devices. It also shows icons representing Bluetooth and Wi-Fi capabilities.

3.4 Powering On

1. Connect the power cable to the TV and then to a power outlet.
2. Press the power button on the remote control or on the TV itself.

3. Follow the on-screen instructions for initial setup, including language selection, network connection, and
Google account login.

4. OPERATING YOUR SmART TV

4.1 Remote Control Functions

The included remote control allows you to navigate the TV's interface, adjust settings, and access smart features.
Familiarize yourself with its buttons for power, volume, channel, input selection, and smart TV shortcuts.

4.2 Google TV Interface



Your CUORY Smart TV runs on Google TV, providing a personalized home screen with content recommendations
from your subscriptions. Access popular streaming services like Netflix 4K, YouTube 4K, Disney+, and Prime Video
directly.

4.3 Google Assistant

Utilize the integrated Google Assistant for voice control. Press the dedicated Google Assistant button on your
remote and speak commands to search for content, control smart home devices, get answers, and more.

4.4 Chromecast Built-in

The TV features Chromecast built-in, allowing you to cast content from your compatible smartphone, tablet, or
computer directly to the TV screen.

4.5 Picture and Sound Settings

Access the TV's settings menu to customize picture modes (e.g., Standard, Vivid, Movie), adjust brightness,
contrast, color, and sharpness. For audio, select sound modes (e.g., Standard, Music, Movie) and adjust bass/treble.
The TV supports Dolby audio for enhanced sound.

The QLED display technology provides superior image quality with vibrant colors, exceptional brightness, and
improved contrast, especially with 4K UHD and HDR content.

5. MAINTENANCE

5.1 Cleaning the Screen

e Turn off and unplug the TV before cleaning.
o Use a soft, lint-free cloth to gently wipe the screen.

o For stubborn marks, lightly dampen the cloth with water or a specialized screen cleaner. Do not spray liquid
directly onto the screen.

« Avoid using harsh chemicals, abrasives, or alcohol-based cleaners.
5.2 Cleaning the TV Body
Wipe the TV's frame and back panel with a soft, dry cloth. Do not use liquid cleaners on the body of the TV.
5.3 Software Updates

Ensure your TV's software is up to date for optimal performance and security. Navigate to the settings menu to
check for and install available updates.

6. TROUBLESHOOTING



Problem

No power

No picture, but
sound is
present

No sound, but
picture is
present

Remote control
not working

Cannot connect
to Wi-Fi

Slow
performance /
App crashes

Possible Cause

Power cable not connected;
power outlet issue

Incorrect input source; display
settings issue

Volume too low; mute
activated; audio output
settings

Batteries depleted;
obstruction; remote not paired

Incorrect password; router
issue; TV too far from router

Too many apps running;
insufficient memory; software
bug

Solution

Check power cable connection; try a different outlet.

Press the "Input" button on the remote to select the correct
source. Check picture settings.

Increase volume; check if mute is on; verify audio output
settings (e.g., internal speakers vs. external soundbar).

Replace batteries; remove obstructions; re-pair remote if it's a
Bluetooth remote.

Verify Wi-Fi password; restart router; move TV closer to router
or use a Wi-Fi extender.

Close unused apps; clear cache; check for software updates;
perform a factory reset if issues persist (data will be lost).

If the problem persists after trying these solutions, please contact customer support.

7. SPECIFICATIONS



Feature

Brand

Model Number
Part Number
Screen Size
Display Technology
Resolution
Refresh Rate
Operating System
Special Features
Connectivity
Audio

Aspect Ratio

Product Dimensions (W x H x

D)

Weight

Included Accessories

Detail

CUORY

CUOHDTV50

CUO-UHDTV55

50 Inches

QLED (LED)

4K UHD (2160p)

60 Hz

Android Google TV

Ambilight, Chromecast, Parental Control, Bezel-less Design, Google Assistant
Wi-Fi, Bluetooth, Multiple HDMI 4K UHD Ports, 2x USB 3.0 Ports
Dolby Sound

16:9

138 x 68 x 5 cm (without stand)

6 kg

Remote Control, TV Stands
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Figure 7.1: CUORY Smart TV Side Profile

This image presents a side view of the CUORY 50-inch Smart TV, emphasizing its thin profile and modern bezel-less design. The
HDMI port is also visible, indicating its connectivity options.

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your CUORY Smart TV is covered by a manufacturer's warranty. Please refer to the warranty card included with
your product for specific terms and conditions, including warranty duration and coverage details. Keep your proof of
purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty service, please contact CUORY
customer support. Visit the official CUORY website for contact information, FAQs, and additional resources.

Online Resources: CUORY Official Store on Amazon


https://www.amazon.com.mx/stores/Cuory/page/AE68D817-C52A-494A-9D2E-4A3892B1ED04
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