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TACTACAM Defend Cellular Security Camera (Model
DFD-GRD01) User Manual

Comprehensive instructions for setup, operation, and maintenance.

1. INTRODUCTION

Thank you for choosing the TACTACAM Defend Cellular Security Camera. This manual provides essential information for
the proper installation, operation, and maintenance of your security camera. Please read these instructions carefully
before using the device to ensure optimal performance and longevity.
The TACTACAM Defend camera is designed for outdoor security, offering wireless motion detection and cellular
connectivity, eliminating the need for Wi-Fi. It operates on AA batteries or optional solar/rechargeable accessories,
providing flexible deployment options.

2. WHAT'S INCLUDED

TACTACAM Defend Cellular Security Camera

Lexar 32GB SD Card

Field Boys Microfiber Cleaning Cloth

Mounting Bracket (pre-attached or separate, refer to packaging)

Note: AA batteries are not included and must be purchased separately. Optional solar panels and rechargeable battery
accessories are sold separately.

3. SETUP GUIDE

3.1. Battery and SD Card Installation

1. Open the battery compartment on the camera.

2. Insert the required AA batteries, ensuring correct polarity.

3. Insert the provided Lexar 32GB SD card into the designated slot.

4. Close the battery compartment securely to ensure weather resistance.
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3.2. Camera Mounting

The TACTACAM Defend camera is designed for outdoor use and can be mounted on various surfaces such as walls,
posts, or trees using the included mounting bracket.



Image: TACTACAM Defend camera mounted on a wooden post, positioned to monitor an outdoor area.

1. Choose a suitable location that provides a clear view of the area you wish to monitor and has adequate cellular
signal strength.



2. Secure the mounting bracket to the desired surface using appropriate screws or straps (not included).

3. Attach the camera to the mounting bracket and adjust the angle for optimal coverage.

Image: TACTACAM Defend camera mounted on a tree, demonstrating flexible outdoor placement.

3.3. App Download and Subscription

1. Download the official TACTACAM Defend app from your smartphone's app store.

2. Follow the in-app instructions to register your camera and select a cellular subscription plan. Plans start from $5 per
month.

3. Ensure your camera is powered on and has cellular signal to complete the activation process.



Image: Smartphone displaying the TACTACAM Defend app, showing camera media and alerts.

4. OPERATING INSTRUCTIONS

4.1. Powering On/Off

To power on the camera, ensure batteries are installed and close the battery compartment. The camera will automatically
power on. To power off, open the battery compartment and remove the batteries.

4.2. Motion Detection and Alerts

The TACTACAM Defend camera features motion detection. When motion is detected, the camera will capture images
and/or videos and send notifications to your smartphone via the app, depending on your subscription plan and settings.

4.3. Viewing Captured Media

All captured images and videos are stored on the installed SD card and can be accessed through the TACTACAM Defend
app. Depending on your subscription, you can view, download, and manage media remotely.

4.4. On-Demand Features

Certain subscription plans offer on-demand picture and video capabilities, allowing you to request live views or immediate
captures through the app.

5. MAINTENANCE

5.1. Cleaning

Use the provided Field Boys Microfiber Cleaning Cloth to gently wipe the camera lens and exterior. Avoid abrasive
cleaners or solvents that could damage the camera.



5.2. Battery Replacement

Monitor battery levels via the app. Replace AA batteries when indicated to ensure continuous operation. If using optional
rechargeable accessories, follow their specific charging instructions.

5.3. SD Card Management

Regularly review and offload important media from your SD card to prevent it from becoming full. The camera supports
internal storage and SD card compatibility.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Camera not
powering on

Dead or incorrectly installed
batteries.

Replace batteries with fresh ones, ensuring correct polarity.

No cellular
signal/alerts

Poor cellular coverage;
inactive subscription.

Relocate camera to an area with better signal. Verify subscription
status in the app.

Images/videos not
saving

Full or faulty SD card;
incorrect settings.

Check SD card capacity and format if necessary. Ensure
recording settings are correct in the app.

Motion detection
not working

Sensitivity settings too low;
obstruction in view.

Adjust motion sensitivity in the app. Clear any obstructions from
the camera's field of view.

7. SPECIFICATIONS

Model Name: Defend by Tactacam Cellular Security Camera

Model Number: DFD-GRD01

Brand: TACTACAM

Recommended Uses: Outdoor Security

Connectivity Technology: Wireless (Cellular)

Special Features: Easy to Install, Motion Sensor

Indoor/Outdoor Usage: Outdoor

Compatible Devices: Smartphone

Controller Type: Push Button (for basic functions)

Mount Type: Wall Mount (via bracket)

Power Source: Battery Powered (AA batteries, optional solar/rechargeable)

Video Capture Format: MPEG-4

Video Capture Resolution: 4K

Built-In Media: SD Cards (32GB included)

Item Dimensions: 11 x 9 x 7 inches

8. WARRANTY AND SUPPORT

The TACTACAM Defend Cellular Security Camera comes with a one-year comprehensive warranty. For warranty
claims, technical assistance, or customer service inquiries, please contact TACTACAM customer support directly. Refer to



the official TACTACAM website for the most up-to-date contact information.
Important: Retain your proof of purchase for warranty validation.

9. PRODUCT VIDEO DEMONSTRATION

Your browser does not support the video tag.
Video: An official demonstration of the TACTACAM Defend Security Camera, showcasing its features and applications in various outdoor environments. This video

highlights how the camera provides security beyond traditional home setups, covering areas like long driveways, barns, boats, campers, and job sites,
emphasizing its cellular connectivity and ease of use.

© 2024 TACTACAM. All rights reserved.
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