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INTRODUCTION

The Giraffe Tools Retractable Hose Reel provides a convenient and efficient solution for all your garden watering needs.
Designed for ease of use and durability, this hose reel ensures a tangle-free experience with its automatic rewind system
and flexible installation options.
Key features include a 100ft, 1/2-inch hose with a locking mechanism, a 9-function sprayer nozzle, and a flexible swivel
base for versatile placement on lawns or concrete surfaces. The hose is built to last, being freeze-proof, burst-proof, and
rigorously tested for reliability.

SETUP

Your Giraffe Tools Retractable Hose Reel comes pre-assembled with the hose. Follow these steps for initial setup:

1. Unboxing and Components: Carefully remove all components from the packaging. Ensure you have the main hose
reel unit, 5ft leader hose, 9-mode nozzle, hose holder, 4 garden pins, and 4 anchor screws.

2. Choose Installation Location: Select a flat, stable surface for placement. The flexible swivel base allows for ground
mounting on lawns or concrete.

3. Secure the Unit (Optional):

For ground installation on soft soil (e.g., lawn), use the provided 4 garden pins. Insert them through the designated
holes in the base and hammer them into the ground until secure.

For concrete or hard surfaces, use the provided lag screws and anchors. Drill pilot holes as necessary and secure
the base firmly.

4. Attach Hose Holder: The triangular hose holder can be easily attached to the side of the unit by pushing it into the slot
until it clicks into place. This provides convenient storage for the nozzle.

5. Connect Water Supply: Attach the shorter 5ft leader hose to the water inlet on the side of the main unit. Then,
connect the other end of the leader hose to your outdoor faucet or main garden hose.
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6. Attach Sprayer Nozzle: Connect the 9-function sprayer nozzle to the end of the main 100ft hose.

Figure 1: Included components for the Giraffe Tools Retractable Hose Reel.

Figure 2: Installation options for the hose reel, including ground stakes and concrete anchors.

Your browser does not support the video tag.
Video 1: Demonstrates the unboxing and initial setup of the Giraffe Tools Retractable Hose Reel, including connecting the leader hose and

securing the unit.



OPERATING INSTRUCTIONS

Operating your Giraffe Tools Retractable Hose Reel is simple and efficient:

1. Extend the Hose: Gently pull the hose out to your desired length. The hose features an "any length lock" mechanism,
allowing it to stop and hold at any point without constant tension.

2. Use the Sprayer Nozzle: The 9-function sprayer nozzle offers various spray patterns (e.g., mist, cone, soaker, flat,
rinse, shower, vertical, angle, center) to suit different watering tasks. Adjust the pattern by rotating the nozzle head.
The flow control switch on the nozzle allows you to easily turn the water on or off without returning to the faucet.

3. Automatic Rewind: To retract the hose, give it a gentle tug. The automatic rewinding system will smoothly and neatly
coil the hose back into the unit, preventing kinks and tangles.

4. Flexible Swivel Base: The unit's 360-degree swivel base allows the hose to follow your movement, reducing friction
and making it easier to water all areas of your garden without repositioning the reel.

Figure 3: The auto-retract system ensures a clean and tidy garden by neatly coiling the hose.



Figure 4: The 9-pattern nozzle satisfies multiple watering demands.

Your browser does not support the video tag.
Video 2: Shows the hose reel in operation, demonstrating hose extension, automatic retraction, and the use of the sprayer nozzle.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your hose reel:

Cleaning: Periodically wipe down the exterior of the unit with a damp cloth to remove dirt and debris.

Hose Inspection: Regularly inspect the hose for any signs of wear, cuts, or leaks. Address any damage promptly to
prevent further issues.

Winterization: Before freezing temperatures, disconnect the hose reel from the water supply, drain all water from the
hose and unit, and store it in a frost-free location to prevent damage.

Internal Check: The unit features a front cover opening design, allowing you to check the internal reel whenever
required for inspection or minor adjustments.



Figure 5: Front cover opening design allows for easy internal inspection.

TROUBLESHOOTING

If you encounter any issues with your hose reel, refer to the following common troubleshooting tips:

Hose Not Retracting: Ensure there are no kinks or obstructions along the hose's path. Check if the hose is fully
extended and give it a firm, quick tug to activate the rewind mechanism.

Leaks: Check all connections (faucet, leader hose, nozzle) for tightness. Ensure rubber washers are properly seated.
Inspect the hose for any visible damage.

Low Water Pressure: Verify that your water supply is fully open. Check for any kinks in the hose or blockages in the
nozzle.

SPECIFICATIONS

Brand Giraffe Tools

Model Number NW30 1/2

Hose Length 100 Feet

Hose Diameter 1/2 Inch

Working Pressure 300 PSI

Burst Pressure 600 PSI

Item Dimensions (L x W x H) 21.57 x 12.52 x 20.59 inches

Item Weight 30.3 pounds

Operation Mode Automatic

WARRANTY & SUPPORT

Giraffe Tools is committed to resolving all your concerns with the utmost professionalism. For timely solutions and lifetime-
friendly support, please reach out to our customer service team.
For more information or to contact support, visit the official Giraffe Tools Store on Amazon.

https://www.amazon.com/stores/GiraffeTools/page/E781A224-0A73-4B28-9118-4777CA40DF78?lp_asin=B0DYDR9K9Z&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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