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BLACK+DECKER BD0345-GRY

BLACK+DECKER Hooded Memory Foam Neck Pillow
Instruction Manual

Model: BD0345-GRY

1. INTRODUCTION

Thank you for choosing the BLACK+DECKER Hooded Memory Foam Neck Pillow. This manual provides
essential information for the proper setup, operation, maintenance, and care of your neck pillow. Please
read these instructions thoroughly before use to ensure optimal comfort and longevity of the product.

This neck pillow is designed to provide ergonomic support and comfort during travel or relaxation, featuring
premium memory foam and cooling fabric for an enhanced experience.
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Image 1.1: The BLACK+DECKER Hooded Memory Foam Neck Pillow with its retail packaging, showcasing its design and
key features.

2. Probuct OVERVIEW

Key Features:

o Hooded Design: Integrated hood for privacy and light blocking.

o Cooling Ice Silk Fabric:Breathable material designed to wick away moisture.

¢ Premium Memory Foam: Slow-rebound foam conforms to neck and shoulders for support.
« Ergonomic Design: Provides 360° support for chin, neck, and head.

o Adjustable Clasp: For a secure and customized fit.

+ Removable & Washable Cover: Easy to clean for hygiene.

o Lightweight & Portable: Designed for easy transport and attachment to luggage.



Experience ultimate comfort on the go with our
portable, pain-relief neck pillow!
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Image 2.1: An illustration detailing the main components of the neck pillow, including the breathable hood, memory foam
core, and adjustable clasp.

3. SETUP

The BLACK+DECKER Hooded Memory Foam Neck Pillow requires minimal setup. It is ready for use
directly out of its packaging.

Initial Use:

1. Remove the neck pillow from its packaging.

2. Allow the memory foam to fully expand if it appears compressed from shipping. This may take a few
minutes.

3. Inspect the pillow for any damage or defects before first use.

Portability:

The pillow is designed for easy transport. It can be attached to luggage or backpacks using its adjustable
clasp.
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Portable Travel Pillow

Image 3.1: The neck pillow shown attached to both a backpack and a rolling suitcase, illustrating its convenient portability
for travel.

4. OPERATING INSTRUCTIONS
To use your BLACK+DECKER Hooded Memory Foam Neck Pillow:

1. Position the pillow around your neck with the open end facing forward.

2. Adjust the clasp at the front to secure the pillow comfortably around your neck. Ensure it is snug but
not too tight.

3. Pull the integrated hood over your head for added privacy, warmth, or to block out light, as desired.

4. Adjust your head and neck position to find the most comfortable support from the memory foam.

Ergonomic Support Areas:

e Chin Support Area: Prevents head from falling forward.
¢ Neck Support Area: Cradles the back and sides of the neck.

« Head Support Area: Provides support for the back of the head, especially when leaning back.
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Image 4.1: A visual representation of the pillow's ergonomic design, highlighting the specific areas that provide support for
the chin, neck, and head.
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Image 4.2: Examples of the neck pillow being used in different environments, including an office, car, airplane, and train,
demonstrating its versatility.

5. MAINTENANCE AND CARE

Proper care will extend the life and maintain the hygiene of your neck pillow.

Cleaning Instructions:



o The pillow features a removable cover for easy cleaning.
o To remove the cover, locate the zipper and carefully unzip it.

o Cover: Hand wash the cover only. Use mild detergent and cold water. Do not bleach. Air dry flat. Do
not tumble dry.

« Memory Foam Core: The memory foam core is not washable. If it becomes soiled, spot clean gently
with a damp cloth and mild soap. Allow to air dry completely before reinserting into the cover. Do not
submerge in water.

Storage:

Store the pillow in a clean, dry place away from direct sunlight and extreme temperatures when not in use.

Adjustable Clasp

Breathable Fabric

Image 5.1: A detailed view of the neck pillow, illustrating its dimensions, the removable cover feature, the adjustable clasp,
and the breathable fabric.

6. TROUBLESHOOTING
If you encounter any issues with your neck pillow, refer to the following common solutions:

« Pillow feels too firm/soft: Memory foam density is fixed. Allow a few uses for the foam to adapt to
your body temperature and shape.

« Pillow does not fit comfortably: Adjust the front clasp to loosen or tighten the fit around your neck.
Ensure the pillow is centered.

+ Hood feels too tight/loose: The hood is designed for a universal fit. Adjust its position on your head



for optimal comfort.

o Pillow has an odor: New memory foam products may have a slight odor upon unboxing. This is
normal and will dissipate within a few days of airing out in a well-ventilated area.

7. SPECIFICATIONS

Feature Specification

Brand BLACK+DECKER

Model Name Hooded Neck Pillow
Model Number BD0345-GRY

Color Grey/Black

Material Polyester, Memory Foam

Product Dimensions (L x W x
H)

11" x 10.2" x 5.5"

Item Weight 0.9 Pounds (14.4 ounces)

) Cooling Fabric, Premium Memory Foam, Washable Cover, Hooded
Special Features

Design
Care Instructions Hand Wash Cover Only
UPC 840147851796

8. WARRANTY AND SUPPORT

For warranty information or product support, please refer to the contact details provided with your purchase
or visit the official BLACK+DECKER website. Keep your proof of purchase for any warranty claims.

If you have questions or require assistance, please contact BLACK+DECKER customer service.

© 2025 BLACK+DECKER. All rights reserved.
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