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BT12
BT12 Wireless Helmet Bluetooth Headset User Manual
Model: BT12
Brand: Generic
INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your BT12
Wireless Helmet Bluetooth Headset. Please read this manual thoroughly before using the product to ensure
proper function and safety.

The BT12 headset features super signal transmission, ultra-low power consumption, and is compatible with
all Bluetooth devices. It supports automatic answer functionality for calls, high sound fidelity, and simple
operation for various functions including volume control, track navigation, and call management.

Probuct OVERVIEW
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Image: The BT12 Wireless Helmet Bluetooth Headset shown in use, integrated with a motorcycle helmet, demonstrating its
compact design and placement for communication while riding.

The BT12 Wireless Helmet Bluetooth Headset is designed for seamless integration into motorcycle
helmets, providing hands-free communication and audio playback. Key features include:

o Strong signal transmission for reliable connectivity.

o Ultra-low power consumption for extended standby time.

o Compatibility with all Bluetooth-enabled smartphones and devices.
« Automatic call answering function for safety and convenience.

« Built-in high-quality anti-interference microphone.

« High sound fidelity for clear audio.

« Intuitive button controls for volume, track navigation, and call management.

WHAT's IN THE Box
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Image: A clear view of all items included in the BT12 Helmet Bluetooth Headset package, typically showing the headset
unit, charging cable, and user manual.

Upon opening the package, please verify that all the following components are present:

o BT12 Wireless Helmet Bluetooth Headset Unit
+ USB Charging Cable

User Manual

Velcro Pads for Speaker Mounting (x2)
Velcro Pads for Main Unit Mounting (x2)

SETUP

1. Charging the Headset

Before first use, fully charge the headset. Connect the provided USB charging cable to the charging port on
the headset and plug the other end into a USB power source (e.g., computer USB port, USB wall adapter).
The indicator light will show charging status and turn off when fully charged.



2. Installing the Headset in Your Helmet

Image: The rear side of the BT12 headset, highlighting the integrated mounting clip designed for secure attachment to a
helmet's edge or interior.

1. Mounting the Main Unit: Identify a suitable flat surface on the side of your helmet, near the bottom
edge, where the main unit can be securely attached. Use the provided Velcro pads to affix the main
unit to the helmet. Ensure the buttons are easily accessible.

2. Positioning the Speakers: Carefully place the two speakers inside the helmet's ear pockets. Use the
provided Velcro pads to secure them. Ensure the speakers are positioned directly over your ears for
optimal sound quality.

3. Positioning the Microphone: Route the microphone arm towards your mouth. The flexible arm
allows for precise positioning to ensure clear voice pickup while minimizing wind noise.

4. Cable Management: Tuck all excess cables neatly within the helmet's padding to prevent
interference and ensure comfort.



Image: Examples of the BT12 headset successfully installed on various types of motorcycle helmets, demonstrating its
adaptability and discreet integration.

3. Pairing with Your Smartphone

1. Ensure the headset is turned off.

2. Press and hold the Power/Multi-function button until the indicator light flashes red and blue
alternately, indicating pairing mode.

3. On your smartphone, go to Bluetooth settings and enable Bluetooth.
4. Search for available devices. Select "BT12" from the list.

5. Once paired, the indicator light on the headset will flash blue slowly, and you will hear a confirmation
tone.

OPERATING INSTRUCTIONS



Image: A detailed view of the BT12 headset's main unit, clearly showing the control buttons for volume, track control, and
call management, along with the attached microphone.

Power On/Off

o Power On: Press and hold the Power/Multi-function button for approximately 3 seconds until you hear
a power-on tone and the blue indicator light flashes.

o Power Off: Press and hold the Power/Multi-function button for approximately 3 seconds until you
hear a power-off tone and the red indicator light flashes briefly before turning off.

Call Management

o Answer Call: When an incoming call rings, the headset will automatically answer after 5 seconds.
Alternatively, short press the Phone button to answer immediately.

o End Call: Short press the Phone button during a call.
+ Reject Call: Press and hold the Phone button for 2 seconds when an incoming call rings.

« Redial Last Number: Double-press the Phone button when the headset is idle.

Music Playback

o Play/Pause: Short press the Power/Multi-function button.

Next Track: Short press the "+" button.

Previous Track: Short press the "-" button.

Volume Up: Press and hold the "+" button.

Volume Down: Press and hold the "-" button.



MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the headset. Do not use abrasive cleaners or solvents.

o Storage: When not in use for extended periods, store the headset in a cool, dry place away from
direct sunlight and extreme temperatures.

« Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the
headset regularly, even if not in use.

o Water Resistance: The headset is designed for outdoor use but is not fully waterproof. Avoid
exposing it to heavy rain or submerging it in water.

TROUBLESHOOTING

Headset does not power on:
Ensure the battery is charged. Connect the headset to a power source using the USB cable and allow it

to charge for at least 30 minutes before attempting to power on again.

Cannot pair with smartphone:

o Ensure the headset is in pairing mode (red and blue indicator lights flashing alternately).
o Make sure Bluetooth is enabled on your smartphone.

o Move the headset closer to your smartphone.

o Try restarting both the headset and your smartphone.

o Clear previous Bluetooth connections on your phone if you have too many.
No sound or low volume:

o Check the volume level on both the headset and your smartphone.
o Ensure the headset is properly paired and connected.

o Verify that the speakers are correctly positioned over your ears inside the helmet.
Microphone not working:

o Ensure the microphone is properly connected to the main unit.
o Check that the microphone is positioned correctly near your mouth.

o Test the microphone with another application or device if possible.

SPECIFICATIONS

Feature Detail

Model Name BT-12 Wireless Earphone
Connectivity Technology Wireless (Bluetooth)
Frequency Response 2.4 GHz

Sensitivity 80 dB

Impedance 32 Ohm

Control Type Button Control



Feature Detail

Material Plastic
Recommended Use Motorcycling
Standby Time Up to 240 hours (as per product description)

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided by your retailer
or the manufacturer's official website. Keep your purchase receipt as proof of purchase for any warranty
claims.

This product is designed for durability and performance. Should you encounter any issues not covered in
the troubleshooting section, please contact customer support for assistance.

© 2025 Generic. All rights reserved.
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