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INTRODUCTION

This manual provides comprehensive instructions for the HXQHSTBG Smart Watch I128. Please read it carefully to
ensure proper use and to fully utilize all features of your device. This smartwatch is designed to integrate with your daily
life, offering communication, health monitoring, and fitness tracking capabilities.
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Image: HXQHSTBG Smart Watch I128 in Rose Gold, showcasing the main watch unit and the three included interchangeable bands (mesh, silicone, and
patterned silicone).

PACKAGE CONTENTS

Smart Watch x 1

Watch Band x 3

User Manual x 1

Charging Cable x 1



Image: Visual representation of the HXQHSTBG Smart Watch I128 package contents, including the watch, three distinct bands, a charging cable, and the user
manual.

SETUP GUIDE

1. Charging the Device

Before first use, fully charge your smartwatch. Connect the magnetic charging cable to the charging points on the back of
the watch and plug the USB end into a power adapter (not included) or computer USB port. A full charge typically takes
approximately 2 hours.

Image: The smartwatch connected to its magnetic charging cable, illustrating the charging process.

2. App Installation and Pairing

To unlock all features, download and install the "FitCloudPro" app on your smartphone.

1. Download the App: Scan the QR code below or search for "FitCloudPro" in the Apple App Store (for iOS) or Google
Play Store (for Android).
FitCloudPro App Download Link

2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Open App and Pair: Open the "FitCloudPro" app, navigate to the "Device" section, and select "Add Device" or
"Bind Device". The app will search for your smartwatch (Model I128).

4. Confirm Pairing: Follow the on-screen prompts in the app and on your watch to confirm the pairing. Grant
necessary permissions for notifications and health data synchronization.

http://fitcloud.hetangsmart.com/qrcode/


Image: Detailed steps for app installation and Bluetooth pairing, showing smartphone screens and watch prompts.

Tip: Media audio can only be activated when Call audio is enabled and cannot be turned on independently. Consider turning off both call
and media audio when not needed to extend the smartwatch's usage time.

OPERATING INSTRUCTIONS

Basic Navigation

Touchscreen: Swipe left/right, up/down to navigate menus and access different functions. Tap to select.

Side Button: Press to return to the home screen or wake the display. Long press for power options.

Communication Features

Once paired, your smartwatch can handle calls and notifications directly from your wrist.

Make/Answer Calls: Use the built-in speaker and microphone to answer incoming calls or dial numbers from your
watch.

Message Notifications: Receive alerts for messages from various applications (WhatsApp, Facebook, Gmail, etc.).

Voice Assistant: Activate the AI voice assistant for quick commands and information.

Image: The smartwatch displaying an incoming call, demonstrating its call handling capability.



Image: The smartwatch displaying message notifications from popular social media and communication apps.

Image: A user interacting with the smartwatch's voice assistant, asking for weather information and setting an alarm.

Music Control

Control music playback on your smartphone directly from your watch. Play, pause, skip tracks, and adjust volume without
needing to access your phone.



Image: The smartwatch displaying music playback controls, with a user listening to music through headphones.

Custom Watch Faces

Personalize your watch with over 200 watch faces available through the FitCloudPro app. You can also upload your own
photos to create custom DIY watch faces.

Image: A selection of pre-designed watch faces and an illustration of how to create a custom watch face using personal photos.

HEALTH MONITORING

The HXQHSTBG Smart Watch I128 provides continuous health tracking to help you monitor your well-being.

Heart Rate Monitoring: Tracks your heart rate throughout the day, providing data during activities and rest.

Sleep Monitoring: Analyzes your sleep patterns, including light sleep, deep sleep, and awake times, to help
improve sleep habits.

Blood Oxygen (SpO2) Measurement: Monitors your blood oxygen levels.

Women's Health Tracking: Provides reminders and tracking for menstrual cycles, fertile periods, and safe periods.

Image: The smartwatch screen showing a breakdown of sleep duration into awake, light sleep, and deep sleep phases.



Image: A calendar view on the smartwatch indicating menstrual cycle, safe period, and pregnancy tracking.

SPORTS MODES AND WATERPROOFING

120+ Sports Modes

The smartwatch supports over 120 sports modes, allowing you to track various activities from indoor yoga to outdoor
hiking. It records exercise data such as calories burned, distance, and heart rate.

Image: A visual display of numerous sports mode icons, including walking, running, hiking, and cycling, available on the smartwatch.

IP68 Waterproof Rating

The device features an IP68 waterproof rating, providing protection against dust and immersion in water up to 1.5 meters
for 30 minutes. This makes it suitable for daily activities like washing hands, sweating, and use in light rain. Note: It is not
suitable for swimming, showering with hot water, or diving.



Image: The smartwatch being worn while washing hands, illustrating its IP68 waterproof feature for everyday use.

BATTERY LIFE

The HXQHSTBG Smart Watch I128 offers extended battery performance:

Charging Time: Approximately 2 hours for a full charge.

Daily Usage: 4-10 days under typical usage (fitness tracking, heart rate, sleep monitoring).

Standby Time: Up to 25-30 days in standby mode.

SPECIFICATIONS

Model Number I128

Screen Size 1.83 Inches

Operating System Android/iOS Compatible

Connectivity Bluetooth

Battery Capacity 300 Milliamp Hours

Waterproof Rating IP68

Item Weight 7.4 ounces (0.21 Kilograms)

Memory Storage Capacity 512 MB

MAINTENANCE

Cleaning: Regularly wipe the watch screen and bands with a soft, dry cloth. For silicone bands, a damp cloth with
mild soap can be used, then rinse and dry thoroughly.

Avoid Chemicals: Do not use harsh chemicals, cleaning solvents, or strong detergents, as these can damage the
watch's finish and seals.

Storage: Store the watch in a cool, dry place when not in use. Avoid prolonged exposure to direct sunlight or
extreme temperatures.

Charging Contacts: Keep the charging contacts on the back of the watch clean and free of debris to ensure proper
charging.



TROUBLESHOOTING

Watch Not Turning On

Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes.

Long-press the side button for several seconds to power it on.

Cannot Pair with Phone

Make sure Bluetooth is enabled on your phone and the watch is within range.

Ensure the "FitCloudPro" app is installed and open.

Restart both your phone and the smartwatch.

Forget the device from your phone's Bluetooth settings and try pairing again through the app.

Notifications Not Received

Check app permissions in your phone settings to ensure "FitCloudPro" has access to notifications.

Verify that notification settings are enabled within the "FitCloudPro" app for specific applications.

Ensure the watch is connected to your phone via Bluetooth.

Inaccurate Health Data

Ensure the watch is worn snugly on your wrist, but not too tight.

Clean the sensors on the back of the watch.

Environmental factors and individual physiology can affect sensor accuracy.

WARRANTY AND SUPPORT

Your HXQHSTBG Smart Watch I128 comes with a 1-year warranty. For any issues or support, please contact
HXQHSTBG customer service. We aim to provide a 24-hour rapid response to all inquiries.
For more information and support, visit the official HXQHSTBG store:

Visit the HXQHSTBG Store

https://www.amazon.com/stores/HXQHSTBGSMARTWATCHES/page/E15125BE-0B87-42E7-A3CC-9CB3589750BB
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