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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation of your Surfola Portable DVD Player,
model SD03. Please read this manual thoroughly before using the device and retain it for future reference.
The Surfola Portable DVD Player SD03 is a compact and lightweight device designed for convenient media playback. It
features a 7.5-inch LCD screen, region-free DVD playback, and multiple power options, making it suitable for various
environments.
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Image: The portable DVD player being easily placed into a handbag, highlighting its lightweight and compact design for portability.

2. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

Surfola Portable DVD Player SD03

Remote Control

Power Adapter (AC100-240V compatible)

AV Cable (Male)

Car Charger (1.8M cigarette lighter socket cable)

User Manual

3. PRODUCT OVERVIEW



3.1. Components and Controls

Familiarize yourself with the various parts and controls of your portable DVD player.

Image: Overview of the Surfola Portable DVD Player SD03, showing various ports and included accessories like USB memory,
headphones, SD card, AV cables, and charger.

Screen: 7.5-inch LCD display, rotatable 270 degrees horizontally and 180 degrees vertically.

Control Buttons: Play, Pause, Stop, Fast Forward, Rewind, Menu, Volume, etc. (located on the player and remote).

Disc Tray: For inserting DVDs/CDs.

Ports:

USB Port: For connecting USB memory devices (up to 16GB).

SD Card Slot: For inserting SD cards (up to 16GB).

Earphone Jack: For private listening.

AV Output: To connect to an external display (TV, projector).

AV Input: To connect external video sources.

DC IN: For power adapter or car charger connection.

Speakers: Built-in stereo speakers.



Image: Demonstrates the 270-degree screen rotation and 180-degree flip feature of the portable DVD player, allowing for various viewing
angles and tablet mode.

4. SETUP

4.1. Charging the Device

The player has a built-in rechargeable battery providing approximately 4-5 hours of continuous playback. Before first use,
fully charge the device.

1. Connect the power adapter to the DC IN port on the player.

2. Plug the power adapter into a standard AC outlet (100-240V).

3. The charging indicator will illuminate. Charging is complete when the indicator changes color or turns off (refer to
device specific indicator behavior).

Alternatively, use the included car charger to power the device in a vehicle. The 1.8-meter cable allows for flexible
placement, reaching even rear seats.



Image: Illustration of the three power supply methods: AC adapter for home use, the internal 2500mAh battery for portable use, and the car
charger for in-vehicle use.

4.2. Basic Connection to External Displays (TV/Projector)

To enjoy content on a larger screen, connect the DVD player to a TV or projector using the AV output port.

1. Ensure both the DVD player and the external display are powered off.

2. Connect one end of the included AV cable (male) to the AV OUT port on the DVD player.

3. Connect the other end of the AV cable to the corresponding AV input ports (usually yellow for video, white/red for
audio) on your TV or projector.

4. Power on the external display and select the correct AV input source.

5. Power on the DVD player. The content from the DVD player should now be displayed on the external screen.



Image: Demonstrates connecting the portable DVD player to a television using the included AV cable (male) and to a projector using a
separately sold AV cable (female).

5. OPERATING INSTRUCTIONS

5.1. Playing a DVD/CD

Follow these simple steps to play a DVD or CD:



Image: A visual guide demonstrating three easy steps for playing a DVD: 1. Power on the device, 2. Insert a DVD, 3. The video plays
automatically.

1. Power On: Ensure the player is charged or connected to a power source. Press the power button to turn it on.

2. Insert Disc: Open the disc cover and carefully place a DVD or CD onto the spindle with the label side facing up.
Close the disc cover.

3. Playback: The player will automatically detect and begin playing the disc. Use the control buttons on the player or
remote for playback functions (Play, Pause, Stop, Skip, Volume).

This player supports various disc formats including DVD±R, DVD±RW, CD-R, CD-RW, and is region-free, allowing
playback of DVDs from any region. Blu-ray discs are not supported.

5.2. Playing Media from USB/SD Card

The player supports media playback from USB drives and SD cards up to 16GB.

1. Insert a USB drive into the USB port or an SD card into the SD card slot.

2. Use the 'Source' or 'Mode' button on the player or remote to select USB or SD as the input source.



3. Navigate through your files using the directional buttons and press 'Play' or 'OK' to start playback.

Supported file formats include:

Image: JPG, JPEG, BMP

Audio: MP3, WMA (Bitrate: 32-192Kbps)

Video: VOB, AVI, MPEG, MPG, DIVX, FLV (Resolution: 800x480 or below). Note: MP4 video is not supported.

Image: Illustrates the player's capability to play various files from USB/SD cards up to 16GB, and its compatibility with domestic and
international DVDs (region-free, CPRM compatible), excluding Blu-ray.

5.3. Subtitle Display Function

If your DVD supports subtitles, you can enable or disable them using the subtitle function.

1. During DVD playback, press the 'Subtitle' button on the remote control.

2. Select your desired subtitle track from the available options.



Image: A child watching the portable DVD player, highlighting the subtitle display function, which is useful for language learning. A remote
control with a "Subtitle Display" button is also shown.

5.4. Last Memory Function (Resume Playback)

The player features a last memory function, allowing you to resume playback from where you left off, even after powering
off the device.



Image: Illustrates the last memory function, showing that if the power is turned off during playback, the device will resume from the last
watched point when powered on again.

6. MAINTENANCE

6.1. Cleaning the Device

Always power off and unplug the device before cleaning.

Use a soft, dry cloth to wipe the exterior of the player.

For the screen, use a soft, lint-free cloth specifically designed for electronics screens. Do not use abrasive cleaners
or solvents.

To clean the disc tray, use a specialized DVD/CD lens cleaner disc. Do not attempt to clean the lens manually.

6.2. Storage

Store the player in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid storing in dusty or humid environments.



When not in use for extended periods, ensure the battery is partially charged (around 50%) to prolong its lifespan.

7. TROUBLESHOOTING

If you encounter issues with your Surfola Portable DVD Player, refer to the following common problems and solutions:

Problem Possible Cause Solution

No power
Battery drained; Power adapter not connected
properly.

Charge the battery; Ensure power adapter is
securely connected to both the player and the
outlet.

Disc not
playing

Disc is dirty or scratched; Incorrect disc format;
Disc inserted incorrectly.

Clean the disc; Ensure disc is a supported format
(not Blu-ray); Reinsert disc with label side up.

No sound
Volume too low; Mute function active; External
speakers/headphones not connected properly.

Increase volume; Disable mute; Check
connections of external audio devices.

No picture on
external
display

AV cable not connected properly; Incorrect input
source selected on TV/projector.

Check AV cable connections; Select the correct
AV input on your TV/projector.

USB/SD card
not
recognized

Card/drive not inserted correctly; Unsupported
file format; Card/drive capacity exceeds 16GB.

Reinsert card/drive; Ensure files are in supported
formats; Use a card/drive within 16GB capacity.

If the problem persists after trying these solutions, please contact Surfola customer support.

8. SPECIFICATIONS

Feature Detail

Brand Surfola

Model Number SD03

Screen Size 7.5 inches

Display Type LCD

Native Resolution 800x480

Color White

Media Type Supported
CD-R, CD-RW, DVD+RW, DVD-R, DVD-RW (Region-Free, CPRM compatible,
Blu-ray not supported)

Connectivity USB, SD Card, AV Input, AV Output, Earphone Jack, DC IN

Compatible Devices TV, Projector, Headphones

Battery Life Approx. 4-5 hours continuous playback

Dimensions (L x W x H) 20.7 cm x 16 cm x 4.2 cm



Item Weight 0.68 kg

UPC 850068141203

Feature Detail

9. WARRANTY AND SUPPORT

9.1. Warranty Information

This product comes with a 1-year manufacturer's warranty from the date of purchase. The warranty covers defects in
materials and workmanship under normal use. It does not cover damage caused by misuse, accidents, unauthorized
modifications, or normal wear and tear.
For warranty claims, please retain your proof of purchase.

9.2. Customer Support

If you have any questions, require technical assistance, or need to report a problem, please contact Surfola customer
support.

Email Support: Available 24 hours.

Phone Support: Weekdays 11:00-13:00 / 15:00-17:00 (excluding Saturdays, Sundays, and holidays).

For the most up-to-date contact information, please refer to the official Surfola website or your purchase documentation.

Image: Details on Surfola's customer support, including phone and email availability, free exchange policy, and 1-year quality guarantee.
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