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Model: HWmate50 4g 8+512g

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HUAWEI
Mate 50 4G Mobile Phone. Please read this guide thoroughly to ensure optimal performance and longevity of your
device.
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Figure 1: Front and back view of the HUAWEI Mate 50 4G Mobile Phone in purple.

SETUP

Unboxing and Initial Inspection

Carefully unpack all components and verify that all items are present and undamaged. The package should include:

Power Adapter

USB Cable

Phone Case

Screen Protector



SIM Card Installation

Locate the SIM card tray on the side of the phone. Use the provided SIM ejector tool to open the tray. Insert your
Nano SIM card(s) into the designated slots. Ensure the SIM card is correctly oriented as indicated on the tray.
Gently push the tray back into the phone until it clicks into place.



Figure 2: Side view of the HUAWEI Mate 50, illustrating the location of the SIM card tray and buttons.

Initial Power On and Setup Wizard

Press and hold the power button located on the side of the device until the HUAWEI logo appears. Follow the on-
screen instructions to complete the initial setup, including language selection, Wi-Fi connection, and account setup.
Note that this device operates on HarmonyOS 3.0 and does not support Google Play Store services.

OPERATING

Basic Navigation

The HUAWEI Mate 50 features a 6.7-inch OLED display with a resolution of 2700x1224px. Navigate the interface
using touch gestures: tap to select, swipe to scroll, pinch to zoom, and long-press for contextual menus. The device
runs HarmonyOS 3.0, offering a fluid user experience.



Figure 3: Front view of the HUAWEI Mate 50, showcasing its vibrant OLED display.

Camera Usage

The device is equipped with an advanced camera system:

Rear Ultra Light Variable Lens: 50 million pixels

Rear Ultra Wide Angle Lens: 13 million pixels

Rear Periscope Telephoto Lens: 12 million pixels

Front Ultra Wide Angle Camera: 13 million pixels

Open the Camera app from the home screen. Select different modes (Photo, Video, Portrait, Night, etc.) by swiping
across the bottom of the viewfinder. Tap the shutter button to capture images or start/stop video recording.





Figure 4: Rear view of the HUAWEI Mate 50, highlighting the circular camera module.

Connectivity

The HUAWEI Mate 50 supports various connectivity options:

Wi-Fi: Dual-band WiFi, WiFi6 (802.11 a/b/g/n/ac/ax), 2x2 MIMO, HE160, 4096 QAM, 8 Spatial-stream
Sounding MU-MIMO.

Bluetooth: Version 5.2 for connecting wireless accessories.

NFC: Supports Near Field Communication for quick pairing and mobile payments.

Infrared: Built-in infrared function for controlling compatible devices.

USB Type-C: For charging and data transfer.

Charging

The device features a 4460mAh battery. It supports 66W wired fast charging (11V/6A) and 50W wireless charging.
Wireless reverse charging is also supported, allowing you to charge other compatible devices using your phone.

MAINTENANCE

Cleaning Your Device

To clean your phone, power it off and disconnect all cables. Use a soft, lint-free cloth slightly dampened with water
or a screen cleaner. Avoid using harsh chemicals, abrasive materials, or excessive moisture. The device has an
IP68 rating for dust and water resistance, but it is not waterproof.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System & updates > Software update to check for available
updates.

Battery Care

To prolong battery life, avoid extreme temperatures. Do not let the battery drain completely before recharging, and
avoid keeping it at 100% charge for extended periods. Use the original charger and cable for optimal charging
performance.

Storage Management

The phone comes with 512GB of internal storage, expandable up to 256GB. Regularly clear unnecessary files,
cache data, and uninstall unused applications to free up storage space and maintain device performance. You can
manage storage in Settings > Storage.

TROUBLESHOOTING

Common Issues and Solutions



Phone not turning on: Ensure the battery is charged. Connect the phone to the charger for at least 15
minutes, then try powering it on again. If it still doesn't turn on, perform a forced restart by holding the power
button for 10-15 seconds.

Apps crashing or freezing: Close the problematic app and reopen it. If the issue persists, clear the app's
cache and data in Settings > Apps > [App Name] > Storage. As a last resort, uninstall and reinstall the app.

Poor network signal: Check if your SIM card is properly inserted. Try restarting the phone. If the issue
continues, contact your network provider to verify service in your area.

Battery drains quickly: Reduce screen brightness, disable unnecessary background apps, turn off Wi-
Fi/Bluetooth/GPS when not in use, and limit push notifications. Check battery usage in Settings > Battery to
identify power-hungry apps.

Phone overheating: Avoid using the phone while charging or during intensive tasks like gaming for extended
periods. Close background apps. If overheating persists, power off the device and let it cool down.

SPECIFICATIONS

Feature Detail

CPU Model Qualcomm Snapdragon 8+ 4G Octa Core (3.2 GHz)

Operating System HarmonyOS 3.0 (Note: Does not support Google Play Store)

RAM Capacity 8GB

ROM Capacity 512GB

Expansion Capacity 256GB

Screen Size 6.7 inches

Screen Resolution 2700x1224px

Screen Material OLED

Rear Camera
50MP (Ultra Light Variable) + 13MP (Ultra Wide Angle) + 12MP (Periscope
Telephoto)

Front Camera 13MP (Ultra Wide Angle)

Network Type 4G, 3G (Dual SIM Nano SIM)

WLAN Function Dual band WiFi, WiFi6 (802.11 a/b/g/n/ac/ax)

Bluetooth 5.2

NFC Supported

Infrared Function Supported

Battery Capacity 4460mAh

Wired Charging 66W (11V/6A)

Wireless Charging 50W, Wireless Reverse Charging Supported

Water/Dust Resistance IP68



Dimensions 8.66 x 5.51 x 3.94 inches (Package)

Item Weight 1.54 pounds

WARRANTY AND SUPPORT

This HUAWEI Mate 50 4G Mobile Phone is sold as an Amazon Renewed product. For specific warranty details and
support related to your renewed device, please refer to the Amazon Renewed program terms and conditions or
contact Amazon Renewed customer service directly. For technical support related to the device's functionality, you
may also refer to HUAWEI's official support resources.
Always keep your purchase receipt as proof of purchase for any warranty claims.

© 2025 HUAWEI. All rights reserved. Amazon Renewed is a registered trademark.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DY11CBYT
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