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Generic A520 True Wireless Earbuds
Instruction Manual

Model: A520

1. WHAT'S IN THE BOX

Verify that all items are present in your product packaging:

Generic A520 True Wireless Earbuds

Wireless Charging Case

Type-C Fast Charging Cable

Extra Pair of Eartips

https://manuals.plus/
https://manuals.plus/


Image: The A520 True Wireless Earbuds shown outside their charging case, alongside the
compact charging case.

2. PRODUCT OVERVIEW

The Generic A520 True Wireless Earbuds offer a cable-free audio experience, designed for
comfort and performance. They feature Bluetooth 5.0 for stable connectivity, dynamic drivers for
enhanced sound, and intuitive touch controls for easy management of music and calls. The
earbuds are also IPX7 water-resistant, making them suitable for various activities.

Key Features:

True Wireless Freedom: Enjoy audio without the constraints of cables.

High-Definition Sound: Equipped with dynamic drivers for clear audio and rich bass.

Intuitive Touch Controls: Manage playback, calls, and voice assistant with simple taps.

Extended Playtime: Up to 4 hours of playback per charge, with an additional 5 full charges
from the 1200 mAh charging case, totaling 24 hours.

Advanced Bluetooth 5.0: Ensures a stable and efficient wireless connection.

IPX7 Water Resistance: Provides protection against sweat and splashes.

ENC Noise Cancelling: Enhances call clarity by reducing environmental noise.



Image: A close-up view of the A520 earbuds being worn, illustrating their ergonomic design for
secure fit and effective sound isolation during use.

Video: An official product video showcasing the key features and contents of the Generic A520
True Wireless Earbuds package.

3. SETUP

3.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case. The charging case provides multiple
charges for the earbuds, extending their usage time significantly.

1. Place the earbuds into their respective slots in the charging case. Ensure they are correctly
seated for magnetic connection.

2. Connect the Type-C charging cable to the charging port on the case and plug the other end
into a USB power source (e.g., wall adapter, computer USB port).

3. The indicator lights on the case will show the charging status. Once fully charged, the lights
will indicate completion or turn off.

A full charge of the case can provide up to 40 full charges for the earbuds, offering approximately
150 hours of extra music playback. Fast charging allows for quick power replenishment.



Image: The A520 charging case with earbuds inserted, displaying the digital battery indicator and
illustrating the magnetic suction charging feature.

3.2 Pairing with a Bluetooth Device

Follow these steps to pair your A520 earbuds with your smartphone or other Bluetooth-enabled
device:

1. Ensure the earbuds are charged and placed in the charging case.

2. Open the charging case. The earbuds will automatically enter pairing mode.

3. On your device, go to Bluetooth settings and turn Bluetooth on.

4. Search for available devices and select "A520" from the list.

5. Once connected, you will hear a confirmation tone, and the earbuds' indicator lights may
change.

The earbuds will automatically reconnect to the last paired device when taken out of the case, if
Bluetooth is enabled on the device.

4. OPERATING INSTRUCTIONS

4.1 Wearing the Earbuds



For optimal sound quality and comfort, ensure the earbuds are worn correctly:

1. Identify the left (L) and right (R) earbuds.

2. Gently insert each earbud into your ear canal.

3. Adjust the ear hook over your ear for a secure and comfortable fit. You may need to try
different sized eartips for the best seal.

Image: A person engaged in exercise, wearing the A520 earbuds, demonstrating their secure fit
during physical activity.

4.2 Touch Controls

The A520 earbuds feature intuitive touch controls on the outer surface of each earbud:



Function Action

Play/Pause Music Single tap on either earbud

Next Track Double tap on the Right earbud

Previous Track Double tap on the Left earbud

Answer/End Call Single tap on either earbud

Reject Call Long press on either earbud

Activate Voice Assistant Triple tap on either earbud

Volume Up Long press on the Right earbud

Volume Down Long press on the Left earbud

5. MAINTENANCE

5.1 Cleaning

Regular cleaning helps maintain optimal performance and hygiene:

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

Do not use abrasive cleaners, solvents, or aerosol sprays.

Gently clean the charging contacts on both the earbuds and the case with a dry cotton swab
if necessary.

Remove eartips and clean them with mild soap and water, then dry thoroughly before
reattaching.

5.2 Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

5.3 Water Resistance (IPX7)

The A520 earbuds are IPX7 water-resistant, meaning they can withstand immersion in water up to
1 meter for 30 minutes. This makes them suitable for workouts and light rain. However, they are
not designed for swimming or prolonged submersion. Ensure earbuds are dry before placing them
back in the charging case to prevent damage.

6. TROUBLESHOOTING

If you encounter issues with your A520 earbuds, try the following solutions:



Problem Possible Solution

Earbuds not
pairing

Ensure earbuds are charged. Turn off and on Bluetooth on your device.
Forget "A520" from your device's Bluetooth list and re-pair.

Only one
earbud working

Place both earbuds back in the case, close it, then open it again. Ensure
both are charged. Re-pair if necessary.

No sound or
low volume

Check device volume and earbud volume. Ensure earbuds are properly
connected. Clean any debris from the earbud speakers.

Charging case
not charging

Check the Type-C cable and USB power source. Ensure the cable is
securely connected.

Touch controls
unresponsive

Ensure your fingers are clean and dry. Restart the earbuds by placing them
in the case and taking them out.

7. SPECIFICATIONS

Brand Generic

Model Name/Number A520

Colour Blue

Ear Placement In Ear

Form Factor In Ear

Impedance 32 Ohms

Wireless Technology Bluetooth 5.0

Playback Time Up to 4 hours (earbuds), 24 hours total with charging case

Charging Case Capacity 1200 mAh (approx. 5 full charges for earbuds)

Water Resistance IPX7

Noise Control Active Noise Cancellation (ENC for calls)

Control Type Touch Control (Call Control, Volume Control)

Charging Interface Type-C

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The Generic A520 True Wireless Earbuds come with a 6-month warranty from the date of
purchase. This warranty covers manufacturing defects. Please retain your proof of purchase for



warranty claims.

8.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact the seller or
manufacturer directly. Refer to your purchase documentation for contact details.
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