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INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your MEGAWHEELS Electric Scooter A1C. Please read this manual thoroughly before using the scooter to ensure
proper handling and to maximize its lifespan.
The MEGAWHEELS A1C is an electric kick scooter designed for personal transportation, featuring an 8.5-inch solid
tire, a 300W motor, and smart app control. It is suitable for teens and adults and is UL2272 certified.

SAFETY GUIDELINES

Operating an electric scooter carries inherent risks. Adherence to these safety guidelines is crucial to prevent injury
or damage.

Always wear a helmet and appropriate safety gear (knee pads, elbow pads) when riding.

Ensure all components are securely fastened before each ride.

Do not ride in heavy rain, on icy surfaces, or through puddles deeper than 1 inch.

Maintain a safe distance from other vehicles and pedestrians.

Observe local traffic laws and regulations.

Avoid riding under the influence of alcohol or drugs.

The maximum weight limit for this scooter is 220 pounds. Do not exceed this limit.

Do not allow children under the recommended age (Adults and Teens) to operate the scooter unsupervised.
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PRODUCT OVERVIEW

The MEGAWHEELS A1C Electric Scooter is designed for urban commuting and leisure. Key features include:

Powerful Motor: 300W motor for smooth acceleration and climbing slopes up to 12%.

Solid Tires: 8.5-inch puncture-proof and wear-resistant hollow solid tires for maintenance-free use.

Front Suspension: Double-tube front suspension and flexible springs for comfortable rides.

Smart App Control: Connects to a smart app for electronic lock, fault detection, and speed mode
adjustments.

Lighting System: Automatic headlights and brake lights for enhanced visibility.

Foldable Design: Quick and easy folding mechanism for portability and storage.

Image: The MEGAWHEELS Electric Scooter A1C, showcasing its sleek design and integration with a smartphone app for control
and monitoring.



SETUP AND ASSEMBLY

Your MEGAWHEELS A1C scooter comes partially assembled. Follow these steps to complete the setup:

1. Unboxing: Carefully remove all components from the packaging. Verify that all included components (A1C
electric scooter, Charger, tool kit) are present.

2. Handlebar Installation: Lift the handlebar stem to an upright position until it clicks into place. Secure any
locking mechanisms.

3. Handlebar Attachment: Attach the handlebars to the stem. Ensure all screws are tightened using the
provided tool kit.

4. Initial Charge: Before first use, fully charge the scooter's battery. Connect the charger to the charging port
and then to a power outlet. The charging time is approximately 5 hours.



Image: The MEGAWHEELS Electric Scooter A1C in its folded state, demonstrating its compact design for easy storage and
transport.

OPERATING INSTRUCTIONS

Power On/Off

To power on, press and hold the power button on the display.



To power off, press and hold the power button again until the display turns off.

Riding the Scooter

1. Place one foot firmly on the deck.

2. Push off with your other foot to gain initial momentum (kick-start).

3. Once moving, gently press the accelerator lever to engage the motor.

4. To brake, release the accelerator and gently squeeze the brake lever. The scooter features front braking and
EABS anti-lock braking.



Image: A person riding the MEGAWHEELS Electric Scooter A1C on a paved surface, demonstrating its use in motion.

Speed Modes
The scooter offers three speed modes:

Mode 1 (L): Approximately 3 MPH

Mode 2 (M): Approximately 9 MPH

Mode 3 (H): Approximately 15 MPH

Switch between modes using the button on the display or via the smart app.

Smart App Features
Download the dedicated smart app to unlock additional features:

Battery level and mileage monitoring.

Electronic lock for security.

Fault detection system.

Adjusting speed modes.

Controlling lights.



Image: A young woman using the smart app on her phone to control or monitor the MEGAWHEELS Electric Scooter A1C,
highlighting the digital features.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your scooter.

Cleaning: Wipe the scooter with a damp cloth. Do not use high-pressure water jets or immerse the scooter in



water.

Battery Care:

Charge the battery fully before first use.

Avoid completely draining the battery.

If storing for extended periods, charge the battery to 50-70% every 30-60 days.

Use only the original charger provided.

Tires: The 8.5-inch solid tires are puncture-proof and require no inflation. Regularly inspect them for wear and
tear.

Brakes: Periodically check the brake system for proper function and adjust if necessary. Ensure the brake
lever has appropriate tension.

Fasteners: Regularly check all screws and bolts to ensure they are tight and secure.



Image: A detailed view of the front wheel and suspension system of the MEGAWHEELS Electric Scooter A1C, highlighting its shock
absorption capabilities.

TROUBLESHOOTING

This section addresses common issues you might encounter with your scooter.



Problem Possible Cause Solution

Scooter does not
power on.

Low battery; loose connections;
power button malfunction.

Charge the battery fully. Check all cable connections. If
issue persists, contact support.

Motor not
engaging or weak
power.

Low battery; motor overload;
fault detected by app.

Ensure battery is charged. Do not exceed weight limit.
Check app for fault codes and follow instructions.

Brakes are not
effective.

Brake cable loose; worn brake
pads.

Adjust brake cable tension. Inspect brake pads for wear
and replace if necessary.

Scooter makes
unusual noises.

Loose components; foreign
object in wheel.

Inspect all parts for looseness and tighten. Check wheels
for obstructions.

For issues not listed here or if solutions do not resolve the problem, please contact MEGAWHEELS customer
support.

SPECIFICATIONS

Feature Detail

Model Name A1C

Brand MEGAWHEELS

Motor Power 300W

Top Speed 15 MPH

Maximum Distance Range 12 Miles

Battery Capacity 7500mAh

Charging Time Approximately 5 Hours

Tire Type 8.5-inch Hollow Solid Tires

Suspension Type Front Suspension

Brake Style Front Braking (EABS Anti-lock)

Weight Limit 220 Pounds

Item Weight 32.85 Pounds

Product Dimensions (L x W x H) 43.03" x 17.32" x 45.08"

Folded Dimensions (L x W x H) 43.03" x 17.32" x 20.51"

Certifications UL2272, CPC, FCC



Image: A detailed view of the rear wheel and integrated motor of the MEGAWHEELS Electric Scooter A1C, illustrating its power unit.

WARRANTY INFORMATION

The MEGAWHEELS Electric Scooter A1C comes with a 1-Year Limited Warranty. This warranty covers
manufacturing defects under normal use conditions.
The warranty does not cover:



Damage caused by improper use, neglect, or accidents.

Normal wear and tear of components such as tires and brake pads.

Damage from unauthorized modifications or repairs.

Please retain your proof of purchase for warranty claims.

CUSTOMER SUPPORT

For any questions, technical assistance, or warranty claims, please contact MEGAWHEELS customer support:

Email: Refer to your product packaging or the official MEGAWHEELS website for the most current contact
email.

Online Support: Visit the MEGAWHEELS official website for FAQs and support resources.

USA-based Repair Services: MEGAWHEELS offers repair services within the USA.

When contacting support, please provide your product model (A1C) and purchase details.

© 2025 MEGAWHEELS. All rights reserved.
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