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1. IMPORTANT SAFETY INFORMATION

Please read and understand all instructions before beginning assembly and use. Failure to follow these instructions may
result in injury or damage to the product.

Always follow the step-by-step assembly manual to prevent instability or collapse.

Do not exceed the weight capacity of 650 pounds for the main bed and 330 pounds for the trundle bed.

Be careful around sharp edges to prevent injury during assembly and use.

Ensure all connections are securely tightened before use. Periodically check and re-tighten as necessary.

Keep small parts out of reach of children during assembly.

2. PACKAGE CONTENTS

Verify that all components are present before starting assembly. The product ships in 2 packages, which may arrive on
different days. All necessary tools are included.

Refer to the included parts list in your physical manual for detailed component identification.
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Image 2.1: Overall dimensions of the SOFTSEA Queen Size Canopy Platform Bed, including the main bed frame, trundle, and storage
drawers. The main bed measures 83.9 inches in length, 63.4 inches in width, and 76 inches in height. The trundle bed measures 80.2

inches in length and 39.4 inches in width. The storage drawers are 25.8 inches long, 17.1 inches wide, and 9 inches high.

3. ASSEMBLY INSTRUCTIONS

Full assembly is required. It is recommended that 3 adults participate in the assembly process. Please ensure you have
ample space and all components are laid out before beginning.

3.1 General Assembly Tips

Read through all steps before starting.

Assemble on a soft surface (e.g., carpet) to prevent scratching.

Do not fully tighten screws until all parts are loosely assembled.

Use the provided tools. A power drill may be helpful but use with caution to avoid overtightening.

3.2 Step-by-Step Assembly

Follow the detailed instructions provided in your physical assembly manual. The following images illustrate key stages of



assembly and the final product.

Image 3.2.1: Assembled bed frame showing the headboard, footboard, side rails, and wooden slat support system. This image represents
a key stage before adding the canopy posts and mattress.



Image 3.2.2: Side view of the fully assembled canopy bed frame with the three storage drawers neatly tucked underneath the main bed.
This view highlights the integrated storage solution.



Image 3.2.3: The SOFTSEA Queen Size Canopy Platform Bed fully assembled and dressed with a mattress and bedding, showcasing its
complete appearance.

4. OPERATING INSTRUCTIONS

4.1 Using the Trundle Bed

The trundle bed is designed for easy pull-out and storage. It can be positioned on either the left or right side of the main
bed to suit your room layout.

1. To deploy the trundle, gently pull the trundle frame from underneath the main bed. The wheels will facilitate smooth
movement.

2. Ensure the trundle is fully extended and stable before use.

3. To store, push the trundle back underneath the main bed until it is fully concealed.



Image 4.1.1: The trundle bed partially extended from beneath the main bed, demonstrating its pull-out functionality. The trundle is equipped
with wheels for easy maneuverability.

4.2 Using the Storage Drawers

The three storage drawers are equipped with smooth-gliding wheels for convenient access. They can also be positioned
on either side of the main bed.

1. To open a drawer, pull the handle outwards.

2. To close, push the drawer back into its compartment until it is flush with the bed frame.



Image 4.2.1: One of the three storage drawers pulled out from under the bed, illustrating its accessibility and storage capacity.

5. MAINTENANCE AND CARE

Cleaning: Wipe surfaces with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners.

Inspection: Periodically check all bolts and screws to ensure they remain tight. Re-tighten as needed to maintain
structural integrity.

Avoid Overloading: Do not place excessive weight on the bed or trundle beyond the specified weight capacities.

Environmental Conditions: Avoid prolonged exposure to direct sunlight or extreme humidity, which can affect
wood integrity.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Bed feels wobbly or
unstable.

Loose connections or
uneven assembly.

Check and tighten all bolts and screws. Ensure the bed is on a
level surface.

Drawers or trundle do
not slide smoothly.

Obstruction in the track
or damaged wheels.

Inspect tracks for debris. Check wheels for damage and ensure
they are properly aligned.



Squeaking noises.
Loose joints or friction
between parts.

Re-tighten all hardware. Apply a small amount of lubricant (e.g.,
silicone spray) to friction points if necessary.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Model Number x16

Overall Dimensions (L x W x H) 83.9" x 63.4" x 76"

Main Bed Inner Space Queen

Trundle Bed Inner Space Twin

Recommended Mattress Thickness 6-8 inches

Main Bed Weight Capacity 650 lbs

Trundle Bed Weight Capacity 330 lbs

Material Plywood + MDF

Color White

Assembly Required Yes (Full Assembly)

Suggested Number of People for Assembly 3

Tools Included Yes

8. PRODUCT OVERVIEW VIDEO

Your browser does not support the video tag.

Video 8.1: A brief overview of the SOFTSEA Queen Size Canopy Bed with Trundle and 3 Storage Drawers, demonstrating its features and
design. This video is provided by the seller, HQ Furniture.

9. WARRANTY INFORMATION

This SOFTSEA product is covered by a One Year (Manufacture Defect) warranty from the date of purchase. This
warranty covers defects in materials and workmanship under normal use.

The warranty does not cover damage caused by improper assembly, misuse, abuse, accidents, modifications, or normal
wear and tear.

For warranty claims, please retain your proof of purchase and contact customer support.

10. CUSTOMER SUPPORT

If you have any questions, require assistance with assembly, or need to report a missing/damaged part, please contact
SOFTSEA customer support.



Please refer to the contact information provided in your purchase documentation or visit the official SOFTSEA website for
support details.

For more information about SOFTSEA products, visit the SOFTSEA Store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/SOFTSEA/page/613F86DD-704D-4732-A51D-D3D50C3511EC?lp_asin=B0DXVGQ5YG&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
http://127.0.0.1/privacy-policy
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