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1. INTRODUCTION

The Cellularline Tracy Tag is a compact and versatile device designed to help you keep track of your personal items such
as keys, wallets, backpacks, and suitcases. With a design similar to Apple AirTag, it is compatible with many accessories
designed for them. It integrates seamlessly with Apple's Find My network, allowing you to locate both nearby and distant
items with ease. Its durable, dust and waterproof design ensures reliable performance in various conditions.
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Image 1.1: The Cellularline Tracy Tag in Pink, featuring its compact design and integrated strap.

2. SETUP GUIDE

Setting up your Tracy Tag is a straightforward process, designed for quick integration with your Apple devices.

2.1 Battery Installation
The Tracy Tag comes with a pre-installed CR2032 battery, which typically lasts about one year. To replace the battery:

1. Locate the battery compartment on the back of the Tracy Tag.

2. Gently twist or open the cover as indicated by the device's markings.

3. Remove the old CR2032 battery and insert a new one, ensuring the positive (+) side faces up.

4. Securely close the battery compartment cover.



Image 2.1: Illustration of the Tracy Tag's replaceable CR2032 battery compartment.

2.2 Pairing with Apple Find My
To pair your Tracy Tag with your Apple device:

1. Ensure your iPhone or iPad is running the latest iOS/iPadOS version.

2. Open the Find My app on your Apple device.

3. Navigate to the Items tab.

4. Tap the + icon and select Add Other Item.

5. Follow the on-screen instructions to connect your Tracy Tag. The device will emit a sound to confirm successful
pairing.



Image 2.2: The Tracy Tag shown alongside keys, indicating its compatibility with Apple Find My.

3. OPERATING INSTRUCTIONS

3.1 Locating Nearby Items
When your Tracy Tag is within Bluetooth range of your Apple device (typically up to 10-30 meters depending on
environment), you can make it emit a sound to help you find it.

Open the Find My app.

Select the Tracy Tag from your list of items.

Tap Play Sound. The Tracy Tag will emit an audible alert, guiding you to its location.



Image 3.1: The Tracy Tag attached to keys, illustrating how to find nearby objects using the Find My app's sound feature.

3.2 Locating Far Away Items
For items outside Bluetooth range, the Apple Find My network leverages millions of Apple devices worldwide to help you
locate your Tracy Tag.

Open the Find My app.

Select the Tracy Tag from your list of items.

View its last known location on the map. The Find My network will anonymously and securely update its location if it
comes within range of another Apple device.

Tap Directions to get precise navigation to the Tracy Tag's last known or current location.



Image 3.2: A screenshot of the Find My app displaying the location of an item on a map, with a cat and dog in the background,
demonstrating tracking capabilities.

4. MAINTENANCE

4.1 Battery Monitoring and Replacement
The Tracy Tag uses a standard CR2032 coin cell battery, which provides approximately one year of life. You can monitor
the battery status directly within the Apple Find My app. When the battery is low, replace it following the instructions in
Section 2.1.

4.2 Dust and Water Resistance
The Tracy Tag is IP67 certified, meaning it is dust-tight and can withstand immersion in water up to 1 meter (3.3 feet) for
30 minutes. While it is resistant to splashes and brief immersion, it is not recommended for prolonged underwater use.
Ensure the battery compartment is securely closed to maintain its water resistance.



Image 4.1: Visual representation of the Tracy Tag's dust and waterproof capabilities, along with other smart features like replaceable
battery and AirTag accessory compatibility.

5. TROUBLESHOOTING

Device Not Connecting/Pairing:

Ensure the Tracy Tag has a fresh battery and is within Bluetooth range of your Apple device. Restart your Apple device
and try the pairing process again. Check if Bluetooth is enabled on your device.

Cannot Hear Sound:

Verify the Tracy Tag's battery level in the Find My app. Ensure there are no obstructions muffling the sound. If the
battery is very low, the sound may be faint or non-existent.

Location Not Updating:

For far-away items, the location updates when the Tracy Tag comes within range of an Apple device on the Find My
network. Ensure your own device has an active internet connection to receive location updates. If the item is stationary
in an isolated area, its location may not update frequently.



Battery Drains Quickly:

Ensure you are using a genuine CR2032 battery. Extreme temperatures can affect battery life. If the issue persists with
a new battery, contact support.

6. SPECIFICATIONS

Feature Detail

Model B0DXVGGRLY (Tracy Tag)

Brand Cellularline

Compatibility Apple iOS Find My network (iPhone, iPad, etc.)

Battery Type CR2032 (Replaceable)

Battery Life Approximately 1 year

Water Resistance IP67 (Dust and waterproof up to 1m for 30 mins)

Package Dimensions 11.5 x 9.3 x 2.2 cm

Item Weight 0.04 Kilograms

Material Plastic

7. WARRANTY AND SUPPORT

The Cellularline Tracy Tag comes with a standard manufacturer's warranty. For specific warranty terms and conditions,
please refer to the documentation included in your product packaging or visit the official Cellularline website.

For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact Cellularline
customer service through their official channels. Keep your proof of purchase handy when contacting support.

Box Contents:

1 x Tracy Tag device

1 x Removable strap

Instruction manual

© 2025 Cellularline. All rights reserved.
For more information, visit www.cellularline.com
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