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Hibbent 100-03.4W109H10-040911

Hibbent 10-inch Rainfall Showerhead Combo User Manual

Model: 100-03.4W109H10-040911
Brand: Hibbent

1. INTRODUCTION

Thank you for choosing the Hibbent 10-inch Rainfall Showerhead Combo. This manual provides essential
information for the safe and efficient installation, operation, and maintenance of your new shower system. Please
read these instructions thoroughly before installation and retain them for future reference.

2. Probuct FEATURES

« Enhanced 10" All-Metal Rainfall Shower Head: Crafted from high-quality stainless steel for rust resistance
and durability. Features ultra-slim design with air-in technology for luxurious rainfall effect, even in low water
pressure areas. Includes 110 splash jets and an adjustable brass swivel ball connector for desired angles.

« Versatile 4 Spray Modes Combination: Offers Handheld Spray, Rainfall Spray, a combination of Rainfall
and Handheld, and a convenient Pause Mode. Single-touch water stop feature minimizes temperature
changes. Adjustable extended showerhead holder reduces splashes.

« Robust 10 Spray Options (Handheld): The handheld shower head features 10 dynamic spray options,
including a Wide Fan Mode for cleaning tubs, toilets, and tiles.

« Accessible 4-Way Diverter Valve: Enhanced easy-reach all-metal diverter valve ensures durability, prevents
leaks, and reduces wobbling. Positioned lower for easy access by both adults and children.

o cUPC Certified: Meets U.S./Canada plumbing safety standards for reliable safety and performance.

3. PackaGe CONTENTS

Verify that all components are present before beginning installation:

¢ Rainfall Shower Head (1)
« Handheld Shower Head (1)
o Extension Arm (1)

o 71" Stainless Steel Shower Hose (1)
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Adjustable Shower Head Holder (1)
Washers (Set)
Teflon Tapes (Set)

Installation Tools (1)

INCLUDED ITEMS:

1. Rainfall Shower Head

2. Handheld Shower Head

3. Extension Arm

4. 71" Stainless Steel Shower Hose
5. Adjustable Shower Head Holder
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Figure 3.1: All components included in the package.

4. SETUP AND INSTALLATION

Follow these steps for a smooth installation. No professional help is typically required.

1.

Prepare the Shower Arm: Ensure your existing shower arm is compatible. If not, contact customer support
for a suitable replacement.

. Apply Teflon Tape: Wrap the threads of your existing shower arm with at least 12 rounds of Teflon tape to

ensure a leak-proof seal.

. Install the Extension Arm: Screw the extension arm onto the existing shower arm. Align the extension arm

and tighten the spinning locking collar to secure it.

. Install Handheld Showerhead Holder: Attach the handheld showerhead holder to the extension arm.
. Install Rainfall Shower Head: Screw the rainfall shower head onto the top of the extension arm.

. Connect Shower Hose: Connect one end of the 71-inch stainless steel shower hose to the handheld

showerhead and the other end to the diverter valve on the extension arm.

. Install Handheld Shower Head: Place the handheld shower head into its holder. Adjust the height of the

handheld showerhead holder for convenience.

Your browser does not support the video tag.

Video 4.1: Installation guide for the Hibbent All Metal 10" Showerhead Combo with 4 Way Diverter.

Figure 4.2: Ensure your existing shower arm is compatible for proper installation.



5. OPERATING INSTRUCTIONS

Your Hibbent shower system offers multiple modes for a customized experience:

« 4-Way Diverter Valve: Use the knob on the diverter valve to switch between the following modes: Handheld
Spray only, Rainfall Spray only, a combination of both Rainfall and Handheld, or Pause Mode (water stop).
The diverter is positioned for easy reach.

« 10-Spray Mode Handheld: The handheld shower head features a lever to cycle through 10 distinct spray
patterns, including Water Saving, Mist, Powerful Massage, Fast Massage, Rain & Massage, Rain, Pulsating
Massage, Soft Massage, Soft Drench Spray, and Wide Fan.

+ Wide Fan Mode: Activate the Wide Fan Mode on the handheld shower head for a strong, high-pressure water
flow, ideal for cleaning shower walls, tubs, and tiles.

Spray Modes

Water Saving

Powerful Massage Fast Massage

Rain & Massage

Pulsating Massage Soft Massage

N

Soft Drench Spray Wide Fan

Figure 5.1: The 4-way diverter allows selection of different spray modes.



10x9 Inch High Pressure Shower Head

The upgraded 10x9" all metal shower head delivers higher water pressure and is lighter
in weight, thereby providing better load-bearing and support for the shower arm
extension; all while maintaining the same refreshing showering experience.
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Figure 5.2: The handheld shower head offers 10 distinct spray patterns.

Your browser does not support the video tag.

Video 5.3: Demonstration of the 2-in-1 Rainfall & Handheld Shower System features.

6. MAINTENANCE

To ensure the longevity and optimal performance of your Hibbent shower system, follow these maintenance tips:

« Cleaning Nozzles: The rainfall shower head and handheld shower head feature self-cleaning silicone
nozzles. Regularly rub these nozzles to dislodge mineral buildup and maintain consistent water flow.

« General Cleaning: Clean the shower heads and hose regularly with a soft cloth and mild soap or a non-
abrasive bathroom cleaner. Avoid harsh chemicals or abrasive scrubbers that can damage the finish.

« Hose Care: The 71-inch stainless steel shower hose is designed to be anti-kink and anti-twist. Avoid
excessive pulling or sharp bends to prevent damage.



Anti-clogging Nozzles and Easy-to-Clean Design

Our innovative anti-clogging nozzles effectively prevent hard water buildup
and clogs, ensuring your shower stays clean and water flows freely.

Enjoy hassle-free maintenance and a consistently refreshing shower
experience with our easy cleaning feature.

Figure 6.1: Self-cleaning nozzles prevent mineral buildup.

7. TROUBLESHOOTING

If you encounter any issues, refer to the following common problems and solutions:

Problem Possible Cause Solution

Low Water Mineral buildup in nozzles  Clean nozzles by rubbing them. Check and clean or remove flow
Pressure or flow restrictor. restrictor (if permitted by local regulations).

Leaks at Insufficient Teflon tape or  Ensure adequate Teflon tape (at least 12 wraps) and tighten all
Connections loose connections. connections firmly.

Diverter Valve  Debris in valve or improper = Flush the system to clear debris. Recheck diverter installation for
Malfunction installation. proper alignment.

If the problem persists, please contact Hibbent customer support.

8. SPECIFICATIONS

o Brand: Hibbent

¢ Model Number: 100-03.4W109H10-040911
o Style: Square 10"

« Shape: Square

o Material: Stainless Steel

o Finish Type: Matte Black

« Installation Type: Wall Mounted

« Efficiency: 2.5 GPM

« Hose Length: 71 Inches

« Certifications: cUPC Certified

9. WARRANTY AND SUPPORT

Your Hibbent showerhead combo is cUPC certified, ensuring it meets high safety and performance standards. For
any questions, concerns, or warranty claims, our customer support team is available to assist you. Please refer to
the product packaging or the official Hibbent website for specific warranty details and contact information.



We are committed to providing excellent service and ensuring your satisfaction with our products.
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