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PRODUCT OVERVIEW

This manual provides essential information for the proper use and care of your Apple iPhone 16e Silicone
Case.
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Image: Apple iPhone 16e Silicone Case in Fuchsia. This image shows the main product, highlighting its color and design.

Key features of your Apple iPhone 16e Silicone Case:

Designed specifically by Apple to complement and protect the iPhone 16e.

Constructed with 55 percent recycled silicone material, offering a silky, soft-touch exterior.

Features a soft microfiber lining on the interior for enhanced protection against scratches.

Undergoes rigorous testing during design and manufacturing to ensure quality and durability.

Provides protection against scratches and drops while maintaining an aesthetic appearance.

SETUP AND INSTALLATION

Follow these steps to correctly install the silicone case on your iPhone 16e.

1. Prepare your iPhone: Ensure your iPhone 16e is clean and free of dust or debris.

2. Align the case: Hold the case with the camera cutout facing the back of your iPhone. Gently align
the top edge of your iPhone with the top edge of the case.

3. Insert the iPhone: Carefully push your iPhone into the case, starting from the top. Ensure all corners
and edges of the iPhone are securely seated within the case.

4. Check fit: Verify that all buttons (volume, side button) are properly aligned and functional, and that



the camera and charging port cutouts are unobstructed.





Images: Front and back views of the iPhone 16e with the silicone case installed. These images illustrate the proper fit and alignment of the
case on the device.

OPERATING INSTRUCTIONS

The Apple iPhone 16e Silicone Case is designed for continuous use to protect your device.

Daily Protection: The case provides a protective layer against everyday scratches, minor bumps,
and accidental drops.

Button Functionality: The case is designed to allow full access and tactile feedback for all iPhone
buttons.

Wireless Charging: The silicone case is compatible with wireless charging. You do not need to
remove the case to charge your iPhone wirelessly.

Port Access: Precision cutouts ensure unobstructed access to the charging port and speakers.

CARE AND MAINTENANCE

Proper care will help maintain the appearance and protective qualities of your silicone case.

Cleaning: To clean the case, gently wipe it with a soft, damp cloth. You may use mild soap if
necessary, but ensure to rinse thoroughly and dry completely.

Avoid Harsh Chemicals: Do not use harsh cleaning agents, abrasive materials, or solvents, as
these can damage the silicone material and its finish.

Storage: When not in use, store the case in a cool, dry place away from direct sunlight to prevent
material degradation.

TROUBLESHOOTING

If you encounter any issues with your Apple iPhone 16e Silicone Case, refer to the following common
solutions.

Problem Solution



Case does not
fit iPhone 16e.

Ensure you have the correct model of iPhone (iPhone 16e). The case is specifically
designed for this model. Double-check the product packaging and your iPhone model.

Buttons are stiff
or
unresponsive.

Remove the case and re-install it, ensuring proper alignment of the buttons with the
case's button covers. Sometimes a slight misalignment can cause stiffness.

Case appears
discolored or
dirty.

Clean the case as described in the "Care and Maintenance" section using a soft,
damp cloth and mild soap. Silicone can sometimes pick up dyes from clothing over
time.

Case feels
slippery.

The silicone material has a soft-touch finish. If it feels excessively slippery, ensure it is
clean and dry. Over time, the texture may adjust with use.

Problem Solution

PRODUCT SPECIFICATIONS

Feature Detail

Product Dimensions 6.42 x 3.35 x 0.67 inches

Item Weight 2.39 ounces

Manufacturer Apple

Item Model Number MD3W4ZM/A

Compatible Phone Models iPhone 16e

Color Fuchsia

Material Silicone

Date First Available February 19, 2025

WARRANTY INFORMATION

Your Apple iPhone 16e Silicone Case is covered by Apple's standard limited warranty.

Typically, Apple accessories come with a one-year limited warranty from the date of original retail
purchase. This warranty covers manufacturing defects but does not cover damage caused by accidents,
misuse, or normal wear and tear.

For complete details regarding warranty terms, conditions, and how to make a claim, please visit the
official Apple website or contact Apple Support directly. Proof of purchase may be required.

CUSTOMER SUPPORT

For additional assistance, product information, or technical support, please utilize the following resources:

Apple Support Website: Visit support.apple.com for comprehensive guides, FAQs, and contact
options.

Contact Apple: You can find regional contact numbers and chat support options on the Apple

https://support.apple.com/


Support website.

When contacting support, please have your product model number (MD3W4ZM/A) and proof of purchase
readily available.
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